3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTte npaB notpedbureneii” (¢ U3MEHEHUSIMHU 1
JTOTIOJTHEHUSIMH )

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 wrons 1993 r., 9 suBapst 1996 r., 17 nexkadps 1999 r., 30 nexabps 2001 r., 22 aBrycta, 2 HOs10ps1, 21 nexadpst 2004
I., 27 utons, 16 oxTaops, 25 Hosops 2006 r., 25 oxTsiopsa 2007 r., 23 mrons 2008 r., 3 urons, 23 Hosiopsa 2009 r., 27
ntons, 18 mroms 2011 r., 25 wtons, 28 urons 2012 r., 2 mroirs, 21 nexadbps 2013 r., 5 masg 2014 1., 13 urong 2015 1., 3
mtons 2016 1., 1 mas 2017 r., 18 anpens, 4 wrons, 29 uromns 2018 r., 18 mapra, 18 mromns, 2 mexadps 2019 r., 24 anpens,
31 wromns, 8, 22 nexadbps 2020 r., 11 wrors 2021 r., 1 mas, 14 uroms 2022 r.

'APAHT:

Cwm. Ctpareruro rocy1apcTBeHHON MOMUTHKYA PD B 001acTH 3a1TUTHI MPaB MOTPEOUTENICH HA IEPUOJ 10
2030 r., yrBepxkaeHHyto pacnopsikenueM [IpaBurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O0630p IPaKTUKH PAaCCMOTPEHUS CYJaMH JIE]I IO CIIOpaM O 3aIllUTe IIpaB IMOTpeOnTeNel, CBI3aHHBIM
C peanu3anueil ToBapoB M yciuyr, yrBepxkaeHHbl [Ipesuauymom BepxoBHoro Cyma P® 17 okrta0ps
2018 r.

Cum. O630p CyneOHON MPaKTUKHU IO JIeJIaM, CBSI3aHHBIM C 3aIUTON MpaB MOTpeOUTeNe (UHAHCOBBIX
ycnyr, yrBepxkaenusiit [Ipesnanymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHMHM CyJaMu TpaKIaHCKUX JeJl [0 CcIOopaM O 3allUTe IpaB IOTpeOUTeNnell CM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

[Io ornenbHBIM BOMpOcaM MPUMEHEHHUsI HACTOSIIEro 3aKOHA CM. Pa3bsICHEHHUs, YTBEPXKICHHBIE
npukazom 'AK PO ot 20 mas 1998 r. N 160, pazbsacuenns ' KAII P® ot maprta 1996 r.

CM. KOMMEHTapUU K HAaCTOALIEMY 3aKOHY

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvhsiii 3akon om 31 uons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHIUKIIONEIWH, TO3UIMH BBICHIMX CYJOB M JApPyrde KOMMEHTapHH K IpeaMOyjie HaCTOSIIETOo
3akoHa
Hacrosmmii  3akoH perynupyer OTHOUICHHWs, BO3HUKAIONIME MEXIYy TOTPEOUTEISIMA |
U3TOTOBUTENSMHU, UCTIOJTHUTENISAMHU, UMIIOPTEPAMH, IIPOIaBLIAMH, BIIaJeNbllaMH arperaropoB HHGOPMAaLUU
0 ToBapax (yciyrax) npu npojaxe TOBapoB (BBIIOJHEHUH padOT, OKa3aHUHU YCIIYT), yCTAaHABIIMBAET MpaBa
norpeduTeneil Ha mpuoOpeTeHne TOBapoB (paboT, YCIYr) HAAJEKAIIero KadyecTBa M OE30MacHBIX IS
YKHU3HH, 3I0POBbBsI, IMYIIIECTBA MMOTPEOUTENICH M OKPYKAFOIIEH Cpebl, MoydeHrne HH()OpMaI 0 TOBapax
(paborax, yciayrax) u 00 WX U3TOTOBUTENSX (MCIOTHUTENSAX, MPOJABIAX), O BIAAENbIlaX arperaropon
uHpopMaluu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy HUX
MHTEPECOB, a TAK)KE ONpeieNsieT MEXaHU3M pealu3alliy 3THX paB.
OCHOBHBIE TIOHSITHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:
norpeduTe]b - TpaXIaHUH, WMEIOIMIMKA HaMepeHHe 3aka3aTh WM NpUOOpecTH Jubo
3aKa3bIBAIOIIUH, MPUOOPETAONINN WM UCIOJIB3YIONINI TOBaphl (PabOThI, YCIYTH) HCKIIOYUTEIHHO IS
JMYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXX[, HE CBA3aHHBIX C OCYIIECTBICHHEM MPEIIPUHUMATEIHCKOM
NeSITEIbHOCTH;
U3rOTOBUTEJIb - OPTaHU3aIMs HE3aBHCUMO OT €€ OpPraHMU3alMOHHO-TIPABOBOM (POPMBI, a Takxke
WHAUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOISAIINE TOBAPHI ISl pean3aliii MoTpeOuTeNsIM;
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

HCMOJTHUTEIb - OpPraHU3alis HEe3aBUCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOH ()OPMBI, a TaKKe
VHIMBHTyJIbHBIN MTPEANPHHAMATEIb, BBIOIHSIONNE PAaOOTHI WIIM OKa3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3JJHOMY JJOTOBOPY;

npojaBel] - OpraHu3alMs HE3aBUCHMO OT €€ OpraHM3allMOHHO-IPAaBOBOHM (OpMBI, a Takke
UHIUBUAYAIBHBIA — NpEeINpUHUMATENb, PEATM3YIOIIMEe  TOBapbhl  HOTPEOHTENSIM 1O  JIOTOBOPY
KYIUTH-TIPOJJaXKH;

a03a1] celbMOM yTpaTui CUIly;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HeIOCTAaTOK ToBapa (paldoThl, YCJAyrm) - HECOOTBETCTBUE ToBapa (paboThl, YCIyrd) WIH
00s13aTeNIbHBIM TPEOOBAHMSM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM MOpPSAKE, WU
yCIOBUAM JI0roBopa (IpU HMX OTCYTCTBUM MM HENOJHOTE YCIOBHM OOBIYHO MpEabsABISIEMbIM
TpeOOBaHUSM), WIIH LEJISIM, JUTIsI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojaa o0bIYHO UCTIONB3YEeTCS, WIIH
LelsiM, O KOTOpBIX MpojaBel] (MCHOJHUTENb) ObLI IOCTaBIEH B H3BECTHOCTh IOTpEOUTENEM IpU
3aKJIFOYEHUH JTOTOBOPA, WM 00pasily W (MJIM) OMUCAHHUIO MPH MpOJAaXe ToBapa 1o odpasmy u (Wim) 1o
OIMCAHHUIO;

CyLIeCTBEeHHBI HeN0CTaTOK ToBapa (padoThl, YCJYru) - HEYCTPAHHUMBIM HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBIN HE MOXKET ObITh yCTpaHEeH 0e3 Hecopa3MEepHBIX PAacXOA0B WM 3aTPpaT BPEMEHU, WU
BBISBIISICTCS HEOJHOKPATHO, WM TPOSBISAETCS BHOBB IIOCIIE €0 YCTPAaHEHHs, WINA JApPYyrue NOoJ00HBIE
HEI0CTaTKU;

0e3onmacHoCTh TOBapa (padoThl, YCJIYyru) - 6e30macHOCTh ToBapa (paboThl, YCIIyTH) Ui KU3HH,
3/10pOBbsI, UMYILECTBA MOTPEOUTENS U OKPYXKAOLIEl cpeabl IpU OOBIYHBIX YCIOBUAX €r0 UCIOJIb30BaHUS,
XpaHEHHs, TPAHCIOPTUPOBKH W YTWIM3AIMH, a TakKe OE30MacHOCTH IMPOIEcca BBHIMOJHEHUS PabOTHI
(oKa3zaHUs YCIIyTH);

YIIOJIHOMOYEHHAsi HW3r0TOBUTE/NeM (MPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
HU3roTOBHTEJNeM (NMPOAAaBLIOM) HMHAMBHAYAJIbHBIA NpeANPHHHUMATEIb (Jajiee - YINOJTHOMOYCHHAs
OpraHu3anus WJIM YIOJHOMOYEHHbIH WHAUBHAYAJIbHBbII @peANpUHUMATE]b) - OpraHu3anus,
OCYILIECTBIAIOIIAS  ONPEACICHHYIO JEATEIbHOCTh, WM OpraHu3allis, CO3JaHHas Ha TEPPUTOPHUHU
Poccuiickoit ®enepanuu u3roroButeneM (MpOAAaBIOM), B TOM 4YHCIE€ HHOCTPAaHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJIHAIOLINE ONpeAeieHHble (QYHKIMM Ha OCHOBaHMU JOTroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJIHOMOYEHHbIE MM Ha MPHUHATHE U YIOBJIETBOPEHHE TpeOOBaHMI
notpeOuTeneif B OTHOIIEHMM TOBapa HEHA/UIeKallero  KayecTBa, JUOO  MHAWBUIYAJIbHBINA
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoi ®enepannu, BBITOJIHSIIOMIMI
ornpeielieHHble (YHKLIMH Ha OCHOBAaHUM JOIOBOpAa C HM3rOTOBUTENEM (IIPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIMOJIHOMOUYEHHBIH MM Ha NPUHATHE U
yJIOBJIETBOPEHHE TPeOOBaHU MOTpeOuTeNeil B OTHOIIEHNH TOBapa HEHA/IJIeKAIIEro KauecTBa,;

UMIIOPTEp - OpraHu3alus HEe3aBUCUMO OT OpraHU3alMOHHO-NIPAaBOBOM  (GoOpMbI WM
VMHAVBUAYAJIBHBI NpPEANpUHUMATEND, OCYLIECTBIIAIOIIAE HMIIOPT ToOBapa Uil €ro IocIeAyoILel
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperartopa mHgopManuu o ToBapax (yciayrax) (majee - BJajesel] arperaropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpraHM3alMOHHO-NPaBOBOM  (GopMbl MO0  MHAMBHUAYAJIbHBII
IpEeIIPUHUMATENb, KOTOPHIE SBIISIOTCS BiaJeibliaMH MPOTrpamMMbl JJIs 3JEKTPOHHBIX BBIUMCIUTEIbHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caiTta " (um) CTPaHULBI caiTta B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" U KOTOpbIe MPEJOCTaBIIAIOT MOTPEOUTENIO B
OTHOUIIEHUU ONPEJEIEHHOT0 ToBapa (YCIyrH) BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C
IpeUIO’KEHNEeM IMpojaBla (HCIOJHUTENS) O 3aKJII0UYEHUH JIOTOBOpa KYIUIM-TIPOAAXH ToBapa (JI0roBopa
BO3ME3JHOIO OKa3aHMs YCIYT), 3aKIYUTh C MPOJABIOM (UCIOJHUTENEM) IOTOBOP KYIUIU-IPOAAXKH
(TOTOBOp BO3ME3JTHOTO OKAa3aHUsS YCIYT), a TaKKe MPOU3BECTH MPEABAPUTEIBHYIO OIUIATy yKa3aHHOTO
TOBapa (yCJIyru) MyTeM HaJIUYHBIX PACYETOB JINOO MEPEBOAA IEHEKHBIX CPEICTB BIIAJEIbILy arperaropa B
paMKax TpHUMEHsSeMbIX (OopM O€3HAJMYHBIX pPAacCUYeTOB B COOTBETCTBHUH C IYHKTOM 3 crathu 16.1
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

Hacrosimiero 3akona W DejepanbubivM 3akoHoM OT 27 uroHs 2011 roma N 161-O3 "O nHanunoHanbHOU
IJIaTEXXKHOU cucreme".

I'masa 1. O01mue moJ10KeHus

Crarbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUH B 00JIACTH 3aIMTHI ITpaB MOTpeOuTEICH
TAPAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMH BBICIIUX CYAOB U ApYrHe KOMMEHTapuu K cTaThe 1 HacTtosniero 3akoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. OTHomIeHUsT B 00JIACTU 3alIUTHI MPaB MOTPEOUTENCH PEryNUpyIOTCS [ pakIaHCKUM KOJIEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMACMBIMA B COOTBETCTBUM C HHMH WHBIMA HOPMATHBHBIMH IPABOBBIMH aKTamu Poccuiickoii
®enepanuu.

Undopmarist 06 n3MEHEHUX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - Dedepanvuviii 3axkon om 24 anpens 2020 e. N 144-D3

CMm. npedvloywyro pedaKyuio

2. TIlpaButenbctBo Poccuiickoit ®enepanuu He BOpaBe MopydaTh (eaepaibHbIM OpraHaM
WCTIOJTHUTEIILHOM BJIACTU MPUHUMATH aKThI, COJIEPKAIINE HOPMEI O 3aIl[UTE MPaB MOTPCOUTEICH.

[TpaButenbcTBO Poccuiickoit ®Denepanuu BIpaBe H3IaBaTh I NOTPEOUTENsT W MPOIABIA
(M3rOTOBUTEIISA, UCIIOJIHUTEIIS, YIIOJHOMOYCHHON OpraHU3aIluy WIH YITOJHOMOYEHHOTO HHINBHyaIbHOTO
npeanpuHUMAaTeNsl, UMIOpTepa, Biajaesblla arperaropa) MpaBuWiia, 00s3aTelbHbIE MPU 3aKIIOYCHUH H
UCTIOJTHEHUHM TTYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUTH-TIPOJAXKH, IHEPrOCHAOXKEHUS,
JIOTOBOPOB O BBIMOJTHEHUU PabOT U 00 OKa3aHUU yCIYT).

Ao03arr Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhsiii 3akon om 8 dexabps 2020 2. N 429-D3

Cm. npedvloyuyro pedaKyuio
Crarbd 2. MexnyHapoanbie 1oroBopsl Poccuiickoit @enepanuu
TAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIIEro 3aKoHa

1. Ecniu mexayHapogHeiM goroBopoM Poccuiickoil ®deaepaiinv yCTaHOBIEHBI UHBIE MpaBUia O
3alllUTe TMpaB MOTpeOuTeneil, 4eM Te, KOTOpPbIE MPEIYCMOTPEHBI HACTOSIIIMM 3aKOHOM, MPUMEHSIOTCS
npaBuja MEXIYHAPOIHOTO JJOTOBOPA.

2. PemeHuss MEXrocygapCTBEHHBIX OPraHOB, MPHUHSATHIE HAa OCHOBAHMM  MOJIOKEHUM
MEXIYHAPOAHBIX J0roBOpoB Poccuiickoit denepanuu B WX UCTOJKOBaHUHM, MPOTUBOpEYAILIEM
Koucrurynun Poccuiickoit ®enepanuun, He moaiiexar ucnonHeHuto B Poccuiickont @enepannn. Takoe
MPOTUBOPEUNE MOKET OBITh YCTAHOBIEHO B MOPSI/IKE, ONMPeAeTIeHHOM (enepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Crarbs 3. [IpaBo notpebuTeneit Ha mpocBenieHue B 00JaCTH 3alUTHI MPaB MOTPEOUTEINICH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wndopmarius 06 H3MEHEHUSX:
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

Ilynkm 1 uzmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-D3

Cm. npeovloywyro peoakyuio
1. IIpaBo moTpeOuTemnel Ha MpOCBEUIEHUE B 00JIACTH 3alUTHI IIPaB MoTpeduTenel odecneynBaeTcs
MOCPEJCTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHU B  (efepasibHbIe  TOCYAaPCTBEHHBIC
o0pazoBaTenbHbIe CTAHIAPTHl U 00pa30BaTelbHBIE MPOTPAMMBI, a TAKXKE IOCPEICTBOM OpTaHU3alUU
cUCcTeMbl HH(POPMALIUU MTOTpeduTeneld 00 UX mpaBax U 0 HEOOXOJUMBIX AEHCTBHUX IO 3aIIUTE 3TUX MIPAB.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 3 oononnena nynkmom 2 ¢ 1 urwnn 2021 2. - Dedepanvruiii 3axon om 11 utous 2021 2. N
170-D3
2. B memsax peanu3anuu IpaBa TMOTpeOMTENeld Ha MpOCBEIleHHEe B 00JacTH 3alIUThl TpaB
notpeduTeneil oprad rocy1lapCTBEHHOI0 Ha/I30pa OCYIIECTBIsIET POPMUPOBAHUE U BEACHHUE OTKPHITOTO U
00MIEIOCTYITHOTO TOCYJAPCTBEHHOTO HH(OPMAIIMIOHHOTO pecypca B 00J1aCTH 3aIIUTHI IIPaB MOTPEOUTENCH,
KayecTBa M 0€30MacHOCTH TOBAapoB (paboT, yCiyr) B MOpSJKE, YCTaHOBJICHHOM [IpaBuUTENbCTBOM
Poccuiickoit @enepanuu.

Cratba 4. KauecTBo TOBapa (paboThl, YCIYIH)
T'APAHT:

CM. DHIIMKIIOTICIH, TIO3UIIMHU BBICIINX CYJIOB U APYTrUe KOMMEHTAPHH K CTaThe 4 HACTOSIIEro 3akoHa
1. [Iponasern (ucrnonHuTes ) 00s13aH NepeaaTh NOTPeOUTENIO TOBAp (BBHIMOIHUTH pabOTy, OKa3aTh
YCIIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Wudopmarus 06 H3MEHEHHSX:

Deodepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm 2 6HeceHbl UMEHEHUS,
gcmynarowue 6 Culy no UCMeYeHUuu cOopoka namu OHell nocie OHA OQUYUATILHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Ilpu oTCyTCcTBMM B JOTOBOpPE YCJIOBHM O KadecTBe ToBapa (paboThl, YCIyru) IMpoJaBer]
(uconHUTENH) 00s3aH TIepenaTh MOTPEOUTENI0 TOBap (BBIMIOIHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSAM U MIPUTOIHBIN IS LENIeH, JIs1 KOTOPBIX TOBAp
(pabota, yciayra) Takoro pojia OObIYHO MCIIOJIB3YETCS.

3. Ecnu mponaBer] (MCTIOTHUTENB) MPU 3aKIIOYSHUH JIOTOBOpa ObUT MOCTAaBJIEH MOTPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX MLEISAX MPUOOpETeHUs ToBapa (BBINOJHEHHsS paboThl, OKa3aHUS YCIYTH),
npojasel] (MCIOJHUTENb) 00s3aH Mepenarh NoTpeOuTeNto ToBap (BBIIOJIHUTH pPabOTy, OKa3aTh YCIYTy),
HPUTOHBIN [ UCTIOIb30BAHUS B COOTBETCTBUU C 3TUMH LIETSIMH.

4. ITpu mpomaxke ToBapa 1o 00pasiy u (WIn) OMUCAHUIO TIPOJIaBell 00s3aH epeIaTh MOTPEOUTENTIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHHIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a TPOJAXy TOBapOB, HE COOTBETCTBYIOIIMX OOpa3laM 10 KayecTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. 1. | cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3
Wndopmarys 06 M3MEHEHHSX:

Ilynkm 4.1 uszmenen c 1 cenmaopsa 2022 2. - @edepanvhwiii 3akon om 14 urons 2022 2. N 266-D3

Cm. 6yoywyro peoakyuro

Cmamws 4 oononnena nynkmom 4.1 ¢ 1 anpena 2021 2. - @edepanvusiii 3axon om 2 dexabdpsa 2019 .
N 425-D3 (8 peoakyuu Pedepanvroco 3axona om 22 dexabpsa 2020 2. N 460-D3)

4.1. Tlpm mpomaxe OTAETHHBIX BHJIOB TEXHHUYECKH CIIOKHBIX TOBAapOB C IPEIBAPHUTEIHHO
YCTQHOBJICHHBIMH ~ TPOTpaMMaMH  JJsl  DJIEKTPOHHBIX  BBIYMCIMTEIBHBIX MAIIMH  [OTPEOUTEIIO
o0ecrieunBaeTcs BO3MOXKHOCTb HCIOJb30BaTh OTIEJIbHBIE BUIbl TEXHUYECKH CIOKHBIX TOBApOB C
IpeBapUTENbHO YCTAaHOBICHHBIMU MTPOrpaMMaMU ISl SJIEKTPOHHBIX BEIYMCIUTEIBHBIX MAIIWH, CTPAHAMHU
MIPOUCXOXKACHUSA KOTOpbIX siBistoTcsl Poccuiickas ®enepauus uiaum Apyrue rocyaapcTBa - UJIEHBI
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EBpa3uiickoro 3KOHOMHYECKOTro coro3a. l[lepeuenb OTAENbHBIX BHJIOB YKa3aHHBIX TEXHUYECKHU CIIOKHBIX
TOBApPOB, IOPSJOK COCTABJICHUA W BEACHUS MEPEYHS MPOrpaMM IS AJIEKTPOHHBIX BBIYMCIUTEIbHBIX
MAIlIMH, CTPaHAMHU MPOUCXOKIECHUS KOTOPBIX ABIAOTCA Poccuiickas deaepanus Wi Apyrue rocynapcraa
- yieHbl EBpa3uiickoro 3KOHOMHUYECKOT0 CO03a U KOTOPhIE JOHKHBI OBITh MPEBAPUTEIHLHO YCTaHOBJICHBI,
U TOpSJIOK WX MPEABAPUTEIBHON YCTAaHOBKH, BKIOYas TpeOoBaHUS K (DYHKIIMOHHPOBAHHUIO,
onpexenstorcs [IpaButensctBoMm Poccuiickoit @eaepanuu.

TAPAHT:

A63a11 BTopoii mynkra 4.1 Bcrynaet B cuiy ¢ 1 urons 2021 r.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTrpamMMbl Ui 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAllUH,
UCIMOJIb3yeMble NOTpPEeOUTENeM Ha OTAENbHBIX BHJAX TEXHUYECKU CJIOXKHBIX TOBAPOB JUISL JOCTyNa K
uHpOpMalMM Ha caiiTax B HH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON cetn "VHTepHeT", MOIKHBI
o0ecrneynBaTh BO3MOYKHOCTh HCHOJIBb30BaHUS ©0€3 JIOMOJHUTENIBHBIX HACTpPOeK (MO0 yMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOW IIPOUCXOKIECHUs KOTOpOH siBisieTcs Poccuiickas @enepanus Wi Apyrue
rocyfapcrsa - 4ieHsl EBpa3sMHCKOro HSKOHOMHYECKOTO COK3a, B IOPAAKE, YCTaHOBJIEHHOM
[IpaButenbctBoM Poccuiickoit denepannu. TpeboBaHus K yKa3aHHOM MMOMCKOBOW CUCTEME U MOPSIOK €€
onpezenenus ycranasinusatorcs IIpasurensctBom Poccuiickoit denepannn.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. Ecnmm 3akoHaMy WM B YCTAHOBICHHOM HMH TOPSJKE TPEAYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHUs K TOBapy (pabote, yciyre), mpoaaBel] (UCIOIHUTENb) 00s3aH MepeaTh NOTPeOUTEeN0 TOBap
(BBIOJTHUTB PabOTy, OKAa3aTh YCIYTy), COOTBETCTBYIOIINI 3TUM TPEOOBAHHSM.

Crarbs 5. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIOJHUTENS, TMPOJAABIA) B 00JIaCTH
YCTaHOBJICHHS CPOKA CIY>KOBI, CpOKA TOJJHOCTU TOBapa (paboThl), a TakkKe TapaHTHITHOTO
CpoKa Ha ToBap (paboTy)
TAPAHT:

CwMm. SHHI/IKHOHG,I[I/II/I U Ipyru€ KOMMCHTAPUU K CTATHEC 5 HACTOSAIIETO 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm I gHeceHvl uzmeneHus

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. Ha ToBap (paboTy), mpenHa3HayeHHBIA ISl JJIMTEIBHOIO MCIOIb30BAHMS, H3TOTOBUTEND
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOJ, B TEUYEHHE KOTOPOTO W3TOTOBHUTEINb
(ucnonHUTENH) 00s13yeTcs obecreynBaTh MOTPEOUTENI0 BOZMOKHOCTh HCIONIB30BaHUS ToBapa (paboThl)
10 HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTD 3a CYLIECTBEHHbIE HEOCTATKA Ha OCHOBAHMHU ITYHKTa 6 CTaTbu
19 m nynkra 6 crarbu 29 HACTOSIIErO0 3aKOHA.
Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs
Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. WzroroButenb (UCIONHUTENb) O0s3aH YCTaHABIMBATh CPOK CIYykObl ToBapa (paboTbI)
JUINTETILHOTO TOJb30BaHUS, B TOM YHCIE KOMIUIEKTYIOIIUX U3JeNUi (neTaned, y3JI0B, arperaTros),
KOTOpBIE [0 UCTEYEHUH ONPEJEIEHHOIO NEPUOAA MOTYT MPEACTABIATh OMACHOCTD ISl )KM3HH, 310POBbS
MOTpeOUTENs, IPUUUHSATH BPEJl €r0 UMYIIECTBY HJIM OKPYKAIOIIEH cpee.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usmMeHeHUs.

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
3. Cpok ciyx0bl ToBapa (paboThl) MOMKET HCUUCIATHCS CIUHUIIAMU BPEMEHH, a TaKKEe HHBIMU
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eAMHHUIIAMA H3MEpeHUsi (KUJIOMETpaMH, METpaMH ¥ TPOYUMHU CIUHHUIIAMH W3MEPEHUS HCXOIs U3
(GYHKIIMOHAJIBLHOTO HA3HAYEHUS TOBapa (pe3yabTata paboTh)).

Wndopmarius 06 M3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 4 @HeceHvl usmMeHeHus

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
4. Ha mpoayKThl TUTaHMsI, TapPIOMEPHO-KOCMETHIECKHE TOBAPbI, METUKAMEHTBI, TOBAPHI OBITOBOMA
XHMHU M WHBIE MTOA00HBIE TOBAphl (pabOThl) M3TOTOBUTENB (MCIIOJHUTENH) 00s3aH YCTAaHABIMBATh CPOK
TOJHOCTA - TIEPUOJ, 1O HCTEYCHHH KOTOpOro ToBap (paboTa) cuUUTaeTCSl HENPUTOAHBIM IS
UCTIOJIB30BaHUs 110 HA3HAYCHUIO.

Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nyukm 5 @Hecerbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
5. Ilponaxka ToBapa (BBIIOJIHEHHE PAaOOTHI) MO MCTEYCHUH YCTAHOBJICHHOTO CPOKa TOAHOCTH, a
TaKXe ToBapa (BBIIOJHEHUE PabOThI), HA KOTOPBIN JOJKEH OBITh YCTAHOBJICH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aITPEIACTCsI.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 eHecervbl usmMeHeHUs:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

6. UsrotoButens (UCIONMHUTENH) BIPAaBE YCTAHABINUBATh HA TOBap (paboTy) rapaHTUIHBII CPOK -
NepuoJi, B TEUCHHE KOTOPOTO B cliydae oOHapykeHuss B ToBape (padoTe) HeaocTaTka H3rOTOBHUTEINb
(MCTONHUTENB), MPOJABEl, YINOJHOMOYEHHAs OpPraHu3alvs WM YHOJHOMOYEHHBINH HWHIWBHYalbHBIN
IpeIIPUHAMATETh, HMIIOPTEp OOS3aHBI YAOBICTBOPUTL TPeOOBAHUS TOTPEOUTENS, YCTAHOBIICHHBIC
cratesaMu 18 1 29 HacTosmero 3akoHa.

W3roToBuTens BIOpaBe NPHHATH O00S3aTEIBCTBO B OTHOIICHWH  HEJAOCTAaTKOB  TOBApa,
OOHapyXeHHBIX MO0 HCTEYECHHUH YCTAHOBJICHHOTO WM TapaHTHMHOTO CpoKa (JIOMOJHUTEIbHOE
00513aTeTBCTBO).

CogepxaHue JOMOJMHUTEIHLHOTO 00s3aTeNbCTBA M3TOTOBUTENS, CPOK JCHCTBHS  TaKOro
00s13aTeNLCTBA U MOPSJIOK OCYIIECTBIICHUS MOTPEOUTENIEM MPaB 10 TAKOMY 00S3aTEIbCTBY ONPEICIISIFOTCS
U3TOTOBUTEIIEM.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

7. IlpomaBen; BHpaBe YCTaHOBUTh HAa TOBAap TAPAaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[Tponaser BripaBe NpUHATH 0053aTEIHCTBO B OTHOLLIEHUU HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYEHHUHU TapaHTUITHOTO CPOKa, YCTAHOBJIEHHOT'O U3TOTOBUTENEM (JIOMOJHUTEIBHOE 0053aTEIbCTRO).

CopepxaHue TOMOIHUTEILHOTO 0053aTeNbCTBA MPOJIAaBLA, CPOK AEHCTBHSI TAKOTO 00s513aTENbCTBA U
HOPSIOK  OCYILECTBIEHUSI MOTpeOUTENIeM NpaB IO TaKOMY O0S3aTE€IbCTBY ONPEAEISAIOTCS JIOTOBOPOM
MEXly TOTPEOUTENEM U TIPOAABIIOM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-P3 cmamoes 5 oonoanena nynkmom 8§

8. M3roTtoBuTens (MpojaBel]) HECET OTBETCTBEHHOCTb 3a HEJIOCTATKU TOBapa, OOHApy>KEHHbIE B
TE€YEHHE CPOKa JAEHCTBUS JOMOJHUTENBHOIO 0053aTENbCTBA, B COOTBETCTBUU C a03alleM BTOPLIM IyHKTa O
crarbu 18 HacTosmero 3akoHa, a Mocjie OKOHYaHUS CPOKa JACHCTBHS JIOTOIHUTEIBHOTO 0053aTeNbCTBA - B
COOTBETCTBUU C ITYHKTOM 5 cTaThi 19 HacTosero 3akoHa.

Cratbs 6. OOS3aHHOCTHL H3TOTOBHUTEISA OOCCIIEYHUTH BO3MOXKHOCTH PEMOHTA U TEXHHUYCCKOI'O
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o0ciyXKUBaHUS TOBapa
T'APAHT:

CM. DHUUKIIONEINH, TIO3UIIMH BBICIIUX CYAOB U Apyrue KOMMEHTapuu K cTaThe 6 HacTosAmero 3akoHa
M3roroButens 00s13aH 00€CleYUTh BO3MOKHOCTH HCIOJB30BaHUS TOBapa B TEUEHUE €ro CpoKa
CITy>KOBI. J{71s1 3TOM 11 M3rOTOBHUTENHh 00ECIEUYNBAET PEMOHT M TEXHHUYECKOE OOCITy)KMBaHUE TOBapa, a
TaK)Ke BBITYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIC OpPraHHU3aIMM B HEOOXOIMMBIX ISl PEMOHTa U
TEXHUYECKOTO 00CITyKUBAaHUS 00hEME M aCCOPTUMEHTE 3alacHBIX YacTel B TEYCHUE CPOKa MPOU3BOJICTBA
TOBapa M IMOCJE CHATUA €r0 C MPOU3BOJACTBA B TEUEHUE CPOKaA CIIYKObI TOBapa, a MpU OTCYTCTBUU TAKOT'O
CpOKa B TEYEHHUE JICCATH JIET CO JHS Mepeauu ToBapa MOTPeOUTEIIIO.

Crartpa 7. [IpaBo motpeburens Ha 6e30macHOCTh TOBapa (paboThl, YCIyTH)
T'APAHT:

CwMm. 9HI_[I/IKJ'IOHC,I[I/II/I, IMO3UIKWH BBICIIHUX CYJI0B U APYIru€ KOMMCHTAPHUH K CTATHC "7 HACTOSIIIETO 3aKoHa

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nyukm 1 eHecernvl usmeHenus

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. IToTpeburens UMeeT mpaBo Ha TO, YTOOBI ToBap (pabota, yciyra) mpu OOBIYHBIX YCIOBHSAX €r0
UCIIONIb30BaHUs, XPAaHEHUS, TPAHCIOPTUPOBKU U YTWIM3AIMHM ObLI Oe30maceH NJs >KU3HU, 310POBbA
NOTPEOUTENS, OKPY)KAIOILIEH Cpe/bl, a TaKXKe HE MPUYMHSUIT Bpell UMYyIIecTBY norpedutens. TpeGoBaHus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh 0€30MacHOCTh ToBapa (palOoThl, YCIAYrH) AN KU3HU U 3J0POBbA
NOTPEOUTENS, OKPYXKAroIIeld Cpeapl, a TaKkKe IMpeNoTBpalleHHe NPUYMHEHHUS BpeAa HMYIIECTBY
noTpeduTensi, SBISIOTCS O0O0S3aTENIbHBIMM M YCTAHABIUBAIOTCA 3aKOHOM WU B YCTaHOBIIEHHOM HM
TIOPSIZIKE.

2. V3roroBuTelnb (UCIOIHUTENB) 00513aH o0ecrneunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI UJTM CPOKa TOAHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBUM C MYHKTOM | cTaThbu 5 HACTOSAIIEr0 3aKOHA U3TOTOBUTEIND (MCIIOIHUTENB) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK CIy>KObI, OH 00513aH 00ecreunTh 0e30MacHOCTh TOBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Mepeaadyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuunHEeHHbIH )KU3HU, 3I0pPOBbIO UM UMYIIECTBY MOTPEOUTEINS BCIEICTBHE HEOOEeCTIEeUeHUs
0e30macHOCTH ToBapa (paboThl), MOMJIECKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecnmm nns  Oe3omacHOro HMCHOJIb30BaHUSA ToBapa (paOoOThl, YCIYrW), €ro XpaHEHHS,
TPAHCHOPTUPOBKH M YTHJIM3ALUU HEOOXOAUMO COOMIOAATh ClelualbHble MpaBuia (Janee - MpaBuiia),
M3TOTOBUTEIND (MCIIONHUTENH) 00s13aH yKa3aTh STH MPaBHiIa B CONPOBOIUTEIHHON TOKyMEHTAIIUN Ha TOBAP
(paboty, yciyry), Ha 3TUKETKE, MAPKUPOBKOM MM MHBIM COCOOOM, a MpojaBell (MCIOIHUTENb) 00s13aH
JIOBECTH ATH MPABHJIA IO CBEIACHUS TIOTPEOUTEIS.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHeceHvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ecnu Ha ToBaphl (paboThI, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSAKE YCTAaHOBJICHBI
o0si3aTenpHbIe TpeOoOBaHUs, OOeCHeunBamIIUe WX 0€30MacHOCTh JUIS KU3HH, 3JI0POBbs MOTPEOHTENS,
OKPY’KaIOIIEeH Cpenbl W TPEIOTBpAIICHUE MPUYMHEHHUS Bpea MMYIIECTBY IMOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, ycIyr) ykazaHHBIM TPEOOBAHUSM MOJICKUT 00s3aTeIbHOMY TOJTBEPKICHHUIO B MTOPSIJIKE,
MIPETYCMOTPEHHOM 3aKOHOM M MHBIMH ITPABOBBIMU aKTaMH.
TAPAHT:

Cormmacio ®enepanpbHomy 3akoHy oT 27 nekabps 2002 r. N 184-®3 o00bekTOM 0053aTCIBHOM
cepTHU(UKAIMA MOXKET ObITh TOJBKO MPOAYKIHS, BBIIyCKaeMas B oOOpallleHHe Ha TEepPUTOPUU
Poccuiickoit denepanuu. Cm. Undopmannonnoe nuceMo I'occranmapra PO ot 11 umrons 2003 r. N
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BK-110-28/2522

He pomyckaercsi mpopaxka ToBapa (BBIIOJHEHHE pPaOOThI, OKa3aHWE YCIYTH), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboTel, ycmyru), O6e3 wuHPOpManmuu 00 00sA3aTEIHHOM MOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBaHHSM, YKa3aHHBIM B ITYHKTE | HACTOSILICH CTAaThH.

Wndopmarius 06 M3MEHEHHSX:

Deoepanvrvim 3axonom om 18 utona 2011 2. N 242-D3 6 nynkm 5 6neceHbl U3MEeHeHUs:, 6Cmynanwue 8
cuny ¢ 1 aseycma 2011 .

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

5. Eciam ycTaHOBIEHO, YTO TIPpU COOJIIOJCHUM TIOTPEOHMTENEeM YCTAaHOBJICHHBIX IPaBUII
WCTIOJIb30BaHUs, XPAaHCHHSI HITU TPAHCIIOPTUPOBKH TOBapa (pabOThl) OH MPUYUHSET WM MOKET IPUIHMHHUTH
BpEIl )KU3HH, 3I0POBBIO M MMYIIECTBY TOTPEOUTENS, OKPYXKAKOIIEH cpesie, U3roTOBUTENb (MCIIOTHUTEb,
1poJiaBeil) 00s13aH He3aMeUIUTENIbHO MPUOCTAHOBUTH €T0 MPOU3BOJICTBO (peaju3aluio) A0 YCTPaHECHUS
NPUYMH Bpella, a B HEOOXOMUMBIX CIyYasX MPHHITH MEPhI M0 U3BATHIO €ro U3 000poTa M OT3BIBY OT
norpedurens (moTpeduTenei).

TAPAHT:

Cwm. ITonoxenne o mopsiAKe U3BITUS U3 OOpaIeHUs], TPOBEACHUS YKCIIEPTU3bI, BDEMEHHOT'O XPAHEHUS,
YTUIU3alUU WIH YHUYTOXKEHUS HEKAQUeCTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX MPOIYKTOB, MATEPHAIIOB U
U3JeNNH, KOHTAaKTUPYIOIIMX C [HIIEBBIMH  TPOJYKTaMH, YTBEPKICHHOE  IIOCTAHOBJICHHUEM
[IpaButensctBa P® ot 7 okts16ps 2020 r. N 1612

Ecnu npu4uHbI Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOTHHUTENb) 00513aH CHATH TaKOU
ToBap (pabory, yciyry) ¢ mpou3BoACTBa. [Ipy HEBBIMOTHEHUU HM3TOTOBUTENIEM (MCIIOJIHUTEIEM) ITON
0053aHHOCTH YIOJHOMOYEHHBIN (enepaabHblii OpraH HMCIOJHUTEIFHOW BIACTH HPUHUMAET MEpHI IO
OT3bIBY Takoro ToBapa (pabOThl, YCIYrM) C BHYTPEHHErOo pbIHKAa M (MJIM) OT MNOTpeOuTens WU
noTpeOuTenel B MOpsIKe, YCTAHOBICHHOM 3akoHOAaTeNbcTBoM Poccuiickoit denepanumu.

VOBITKYM, TPUYUHEHHBIE MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyru), Mmojjiexar
BO3MEIIEHNIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B IIOJIHOM 00bEME.

6. YTpatuin cumy.

Wndhopmarrust 06 n3MEHEHHSX:

Cm. mexcm nynkma 6

Cratsba 8. IIpaBo notpedutens Ha nHMOpMaLIKMIO 00 U3rOTOBUTENE (MCIIOTHUTEINE, MMPOJIABIIE) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUUMKIIONEINN, TIO3UIMH BBICIINX CYAOB U APYTHe€ KOMMEHTApUU K CTaThe 8 HACTOALIETO 3aKOHA

1. TlorpeOutens BmpaBe NOTPeOOBAaTh MPEJOCTABICHUS HEOOXOIMMOW M JIOCTOBEpHOU
nHpopmanuu 00 W3TOTOBUTENE (MCIOJHUTENE, MPOJABIE), PEKUME ero padoThl M pPeaTn3yeMbIX UM
ToBapax (paboTax, ycimyrax).

2. YkazanHas B nyHkte | Hacrosiuied cratbu MH(OpMalus B HArjsAHONM U JOCTYNHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeOUTENel MpHU 3aKIIOUYEHUH JOTOBOPOB KYIUIH-TIPOJAKH U JOTOBOPOB O
BBIMOJHEHUH PabOT (OKa3aHUU YCIYT) crnocobamu, MPHUHATHIMH B OTAEIBHBIX cdepax 00CTyKUBaHUS
noTpeOuTeNeif, Ha PycCKOM sI3bIKE, a JIOMOJHUTENBHO, MO0 YCMOTPEHHUIO HM3TOTOBUTENS (MCIOIHUTEINS,
pojiaBlia), Ha TOCYAapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepaniuu U poJHBIX A3bIKaX HAPOJOB
Poccuiickoit @enepanuu.

Wudopmanust 06 U3MEHEHUIX:

Cmamuvs 8 oononnena nynkmom 3 ¢ 1 ameaps 2019 . - @edepanvusiii 3axon om 29 uroaa 2018 e. N
250-®3

3. YnonHOMOUYEHHas OpraHu3alvs WIA YHOJHOMOYEHHBIM MHAMBUAYAJIbHBIN MpEeANpPUHUMATEINb

1o TpeOOBaHUIO MOTPEOUTEINS 00s13aHbI MPEAOCTABUTH MOATBEPKICHUE CBOMX MOJHOMOYMH, BBITEKAIOIINX
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U3 3aKJIFOYEHHOT0 UMM JJOTOBOpA C U3TOTOBUTENEM (IIPOJABLIOM).

Wndopmarius 06 M3MEHEHUSX:
Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axkon om 29 utons 2018 2. N 250-D3

Cm. npeovloyuyio peoakyuro
Cratbs 9. Undopmanus 06 nsroroButene (MCIIOTHUTENE, MPOIABIIC, BIAIEbIIC arperaropa)
TAPAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKH BBICIIUX CYIO0B U IPYIrU€ KOMMCHTAPHUH K CTATHC 9 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 H3MEHEHUX:
Ilynkm 1 usmenen c 1 sansaps 2019 a. - @edepanvuuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. WsroroButenb (WUCIOJHUTENb, IpOJaBell) O0S3aH JOBECTH JO CBEAEHUS MOTPeOUuTEs
dbupmMeHHOe HaMMEHOBaHue (HaMMEHOBAaHKE) CBOCH OpraHu3allii, MECTO €€ HaxOXKICHHUs (apec) U PeKUM
ee pabotsl. [IpomaBen (MCTIOTHUTENB) pa3MenIaeT YKa3aHHYIO HH(POPMAIIUIO Ha BEIBECKE.

WzroroButenb (MCIONHUTENb, MPOAABEN]) - HMHAUBUIAYaJIbHBIA MpEANPUHUMATENb - JIOJDKEH
NPEJOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMI0 O TOCYAAPCTBEHHOW pETUCTpAllii W HAaWMMEHOBAHUU
3aperucTPUPOBABIIETO €T0 OpPraHa.

W3sroroButens (mpoaaBeir) 00si3aH JOBECTH 10 CBEACHHS NOTpeOuTens GUPMEHHOE HAUMEHOBAHHE
(HaMeHOBaHUE), MECTO HAXOXXIEHHs (agpec) M pexuM padoThl YMOJTHOMOYEHHON OpraHU3alud WU
YIIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO MPEIITPUHUMATEISL.

Wudopmarus 06 H3MEHEHHSX:

Cmamows 9 oonoanena nynkmom 1.1 ¢ 1 saneaps 2019 . - @edepanvuwiii 3axkon om 29 uwasn 2018 e. N
250-D3
1.1. YnonHomMoueHHast opraHu3alus Wik yIOJIHOMOYEHHBIH MHAUBUIYAIbHBIN MIpeANpUHUMATETD
B ciy4ae oOpalieHusi morpeOutens o0s3aHbl JOBECTH JO €ro cBeAeHUs HHpopMmanuio o cede u
usroroButene (mpoxaasie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHME), MECTO HaXOXKJeHus (ampec),
PEXUM PabOThI, TOCYIapCTBEHHBI PErMCTPALIMOHHBI HOMEpP 3allUCH O CO3JaHHUU IOPUANYECKOro JIHIA,
damunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alHicH O
rOCyJapCTBEHHON perucrpauuu (U3NYecKOoro JMia B KayecTBE WHAMBUIYAIBbHOTO NMPEANPUHUMATENS).
YnonHOMOYEHHas] OpraHu3alus WIA YIOJIHOMOUYEHHBIH WHIAUBUAYAIbHBINH NpeANpUHUMATENb BIIpaBe
JIOBECTH 0 CBEJCHUS MoTpedbuTenei nudopMauio o cebe MocpeiCTBOM €€ pa3MEIIeHUsI Ha CBOEM caiite
B MH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW ceTn "VHTepHer", wuHpoOpMmanuio 00 H3roTOBUTENE
(mpozaBIie) MOCPEACTBOM pa3MelleHusl Ha CBOEM caiiTe B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH
"NHTeprer" CCBUIKH Ha CTpaHHUILLy caita H3TOTOBUTENSA (mponaBua) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOH  cetn  "MHTepHer", coaepxamyio uH(popMmanuio 00
M3TOTOBUTEINE (ITPOJIABIIE).

Wndopmarys 06 M3MEHEHHSAX:

Cmamows 9 oononnena nynkmom 1.2 ¢ 1 aneaps 2019 e. - @edepanvhuiii 3axkon om 29 utons 2018 2. N
250-D3
1.2. Bnanmenen arperatopa o0s3aH JOBECTH J0 CBEIEHUS MOTpeduteneit mHbopmaiuo o cede u
npoaasie (ucmonHutene) (pupMeHHOE HaWMMEHOBaHUE (HAMMEHOBAaHUE), MECTO HaxXOXICHHs (amapec),
peXUM paboThI, TOCYAAPCTBEHHBI PErHCTPAMOHHBIA HOMEp 3alliCH O CO3JaHWH FOPUIMYECKOTO JIUIIA,
damunuio, UM, OTYECTBO (€CIM HMMEEeTCs), TOCYIapCTBEHHBIM PpErucTpallMOHHBIA HOMEp 3alHucu O
TOCYJapCTBEHHOHN perucTpanui (pU3MIecKoro JHia B Ka4eCTBE HHIUBUIYAITHLHOTO NMPEANPUHIMATEIS), a
TaKkke 00 MMEIOIHMXCS H3MEHEHUSX B yKa3aHHOM uHpopmauuu. Bnanmemen arperaropa JIOBOAUT 10
CBeJleHUs moTpedurteneit mHbopmalio o cede u nmpoaasiie (MCIOIHUTENIE) MMOCPEACTBOM €€ Pa3MeIIeHUs
Ha CBOMX CaiiTe W (WIM) CTpaHULE caiiTa B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHet".
Nudopmarnuio o mpoaaBie (WCHOJHUTENE) BIAAENEI] arperatopa BIpaBe JJOBECTH JIO CBEICHUS
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noTpeOuTeNnell TMOCPEACTBOM pa3MEUIEHUsT Ha CBOMX cailte ©u (Wiau) CTpaHulle caidTa B
nH(})OpPMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" CChUIKM Ha CalT MpojaBlia (MCIIOJHUTES) B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTtn "MHTepHeT".

Wndopmarus 06 H3MEHEHHSX:

Cmamows 9 oononnena nynkmom 1.3 ¢ 1 snsaps 2019 . - @edepanvuviii 3axkon om 29 uroasn 2018 . N
250-@3
1.3. Ilponasern (McmoysHUTENb) 00s3aH NPEIOCTABUTH BIAJENbIy arperaropa U pa3MecTHTb Ha
CBOeM caiTe B HWH()OPMAIMOHHO-TEICKOMMYHUKAIMOHHOW cetu "MHTepHer" (mpu ero HaJudum)
JOCTOBEpHYIO HMH(popmanuio o cebe, ykazaHHYI0 B TyHKTe 1.2 Hacrosmield craTtbu. B cimydae, eciu
UMEIOTCS. M3MEHEeHMs] B Takod uHpopmanuu, npojaBel (HUCHOJIHUTENb) o0s3aH B TEYEHHE OJHOTO
pabouero THS ¢ MOMEHTa BHECEHHS B Hee M3MEHEHHUH COOOIIUTH BIAJENbIly arperatopa o0 3THX
U3MEHEHHUSAX W pa3MECTUTh HUX Ha CBOeM caiiTe B HHGOPMAIMOHHO-TEICKOMMYHHUKAIMOHHONH CETH
"Uutepuer" (mpu ero Hanumuuu). Bragenen arperatopa o0s3aH BHECTH 3TH W3MEHEHHS B MH(OPMAIIHIO O
npojaBie (MCIONHUTENIE) B TEUEHUE OJHOTO pabouero IHs, €CIM pa3MelleHHe yKazaHHOW MH(opManuu
OCYIIECTBISIETCS Ha  caliTe Biajenblia arperaropa u  (WIKM) €ro crpaHule caidta B
nH(}OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHO ceTtu "MHTepHeT".

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicer 6 HO80U pedaxKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Ecniu BUI 7€ATEIBHOCTH, OCYILIECTBISEMBIH H3rOTOBUTENEM (MCIOJIHHUTENEM, IMPOJABLIOM),
HOJUIEKHUT JIMIEH3UPOBAHUIO M (WIM) HCHOJIHMUTENb HMMEET TIOCYJapCTBEHHYIO aKKpEAMTALUIo, [0
CBEJICHUS TOTpeOHTENs IODKHA OBITH JOBeAeHAa HH(OpMAIMs O BHIE IEATEIBHOCTH HM3TOTOBUTEIS
(ucnosHUTENS, MPOJaBla), HOMEpE JMIEH3UM M (WIM) HOMEpe CBHUJAETENIBCTBA O TOCYJapCTBEHHOMN
aKKpeIuTallM, CPOKaxX JEHCTBUS YKa3aHHbIX JIMLEH3UU U (UJIM) CBUAETEILCTBA, a TaKke nHpopmanus oo
Oprase, BbI/IaBIIEM YKa3aHHbIE JTULIEH3HIO U (MJIH) CBUIETENILCTBO.

3. Undopmanus, npegycMoTpeHHas nmyHkTaMu | U 2 HacTosIed cTaThH, J0JKHA ObITh TOBE/IEHA
70 CBEACHUs NOTpeOuTeNnel TakKe INpU OCYLIECTBICHHUM TOPIOBIM, OBITOBOIO M MHBIX BHUIOB
o0cyXKMBaHUS MOTpeOUTENEl BO BpEMEHHBIX MMOMEILEHUAX, Ha IPMApKax, C JOTKOB U B JIPYTUX CIy4asx,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUABI OOCITYKUBaHHS TOTPEOUTENIEH OCYIIECTBISIOTCS BHE TOCTOSTHHOTO
MeCTa HaxOKIEHMsI MPoIaBLa (MCTIOHUTETS).

Cratsba 10. Unpopmanus o ToBapax (paboTax, yciayrax)
T'APAHT:

CMm. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U ApYrue KOMMEHTapuu K cratbe 10 Hactosmero 3akoHa

1. UsrotoButens (MCHOIHUTENh, IPOAABEI]) 00sI3aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO

HEOOXOIMMYI0 M JOCTOBEpHYIO uH(MOpMaiuio o ToBapax (paborax, yciyrax), 00eCIeYyHuBarOIIYIO

BO3MOXXHOCTh HMX NpaBUIBHOTO BbIOOpa. [lo OTAEenbHBIM BHIaM TOBapoB (paboT, yCIIyr) repeueHb u

crocoObl oBeACHUST MHPOpMauM A0 MOTpeOuTeNns ycraHaBiuBaroTcs IlpaButensctBomM Poccuiickoit
denepauuu.

Wudopmanus 06 U3MEHEHUAX:

Deoepanvrvim  3akonom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs,
secmynatowue 6 cuny ¢ 1 urons 2014 a.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Undopmanus o ToBapax (pabotax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JT0JKHA COIePKaTh:
HAUMEHOBAHHE TEXHHYECKOTO periiaMeHTa WM WHOE YCTAaHOBJICHHOE 3aKOHOATElLCTBOM
Poccuiickoit denmeparuu 0 TEXHMUYECKOM pPETyJHPOBAHUU W CBHJICTEILCTBYIONIEE 00 00s3aTEIHHOM
MOJTBEPKICHUH COOTBETCTBUS TOBapa 0003HAUCHHE;
CBEJIeHHUS 00 OCHOBHBIX IOTPEOMTENICKUX CBOMCTBaX TOBApoB (paboT, yCiyr), B OTHOIICHHUH
IPOAYKTOB MUTAHUs CBEIEHHUS O COCTaBe (B TOM 4YHCJIE HaMMEHOBAaHUE HCIIOJIIb30BAaHHBIX B IpoIecce
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W3TOTOBJICHHSI MPOYKTOB IMUTAHUS MHIIEBBIX J0OABOK, OMOIOTHYECKH aKTUBHBIX J00aBOK, HH(PpOPMAITHS
0 HWIMYUM B  MPOJAYKTAX  NUTAaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX €  NPUMEHEHHEM
IeHHO-MH)KEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPTraHW3MOB, B Cllydae, €CIIM COJAEp)KaHHE yKa3aHHbBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAE€T Ooyiee AEBSTH JECATHIX IMPOILIEHTA), MUIIEBONW IEHHOCTH,
Ha3HAUYCHUH, 00 YCIOBUAX NPUMEHEHHS M XPaHEHUS MPOAYKTOB MUTAHUSA, O CHOCO0aX HM3TOTOBJICHUS
roToBBIX Omrof, Bece (0ObEeMe), JaTe M MECTe HM3TOTOBJICHUS M YIMaKOBKH (pac(acoBKH) MPOAYKTOB
NUTAHUS, a TAaKXKE CBEACHUS O MPOTHBOMOKA3AHUAX JUIS UX MPUMEHEHHsS MPH OTJEJIbHBIX 3a00JIeBaHUIX.
[lepeuens ToBapoB (paboT, ycayr), UHPOpMALHs O KOTOPBIX JOJIKHA COAEPKATh MPOTUBOIMOKA3aHUS IS
UX TpPUMEHEHHsS TpU OTACIBHBIX 3a00ieBaHusX, yTBepxkaaercs IlpaBurensctBoM Poccuiickoit
denepanuu;

IIEHY B pYOJsX M yCJOBUS NMPHOOpETeHHs TOBapoB (paboT, yciayr), B TOM YHWCIE NPH OIJIaTe
TOBapoB (paboT, yciIyr) depe3 OINpeAesieHHOE BpeMs IOCiIe UX IMepenadyd (BBIMOJIHEHUS, OKa3aHHs)
MOTPEOUTENIO, TMOIMHYI0 CyMMY, IOJJICKAIIYIO BBIJIATE MOTpeOUTENeM, W TpaduK IOTANICHHUS STOU
CYMMBI;

TAPAHT:
CMm. ®@enepanbubiii 3akoH oT 21 nekabps 2013 r. N 353-@3 "O norpedburensckoM Kpeaure (3aiime)",
BCTymnarouui B cuity ¢ 1 uronst 2014 r.

rapaHTUHHBINA CPOK, €CIIM OH YCTAaHOBIICH;

npaBmiia ¥ yCioBus 3 (HEKTHBHOTO U O€30IIACHOTO MCIIOIB30BAHMS TOBAPOB (padoT, yciyr);

uHpopmaruto 00 sHepreTryeckoi 3(hPeKTHBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPBIX TpeOOBaHUE O
HAJIMYUN TaKoH MH(OpPMAIMK ONPEIEICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 SHEProcOepekeHIH
U O MOBBILICHUH SHEPreTHIecKoi 3PEeKTUBHOCTH;

CPOK CITY>OBI WJIM CPOK TOJTHOCTH TOBApOB (padoT), YCTAHOBJICHHBIA B COOTBETCTBUH C HACTOSIIINM
3aKOHOM, a TaKXKe CBEACHUS O HEOOXOAMMBIX JIEHCTBUAX MOTPEOUTENS 10 UCTEUEHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCIICACTBUSAX TPU HEBBIITOJHEHUN TAKUX JECHCTBHIA, €CIIM TOBAPHI (PabOTHI) MO UCTEYCHUH
YKa3aHHBIX CPOKOB TMPEACTABISAIOT OMACHOCTH IUIS KU3HU, 3I0POBbS M HMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCSI HENPUTOAHBIMH JJIsI UCTIOJIB30BAHUS 110 HA3HAYCHHUIO;

aapec (MecTo HaxOXJeHHs), (QUPMEHHOE HaUMEHOBaHHE (HAaUMEHOBAaHUE) W3TOTOBUTEIS
(MCTIOTTHUTESI, TPO/aBIA), YIMOJTHOMOUYEHHONH OpraHW3alMy WM YIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
npeanpuUHUMATENS, UMIIOPTEpa;

uHpopmanuo 00 00sA3aTebHOM TOATBEPKJIEHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHA;

UH(OPMAIIHIO O TTPABHUIIAX MPOJIAXKHA TOBAPOB (BBITOIHEHHS PadOT, OKAa3aHUS YCIIYT);

yKa3zaHHE€ Ha KOHKPETHOE JMII0, KOTopoe OyJeT BBINOJHATH paboTy (OKa3blBaTh YCIYTy), U
MH(}OPMALIMIO O HEM, €CJIM ATO UMEET 3HaUYEHHUe, UCXO0/IA U3 XapakTepa padoThl (ycIyru);

yKa3aHWe Ha UCTOIb30BaHUE (POHOTpaAMM MPH OKa3aHUM Pa3BIEKATENbHBIX YCIYT UCIOIHUTEISIMH
MY3BIKTBHBIX IPOU3BEICHUI.

Ecnmu mpuoOperaemblii moTpeOuTeneM ToBap ObUT B YHNOTPEONEHWH WIM B HEM YCTPAHSICS
HEJ0CTaTOK (HEAOCTaTKH), MOTPEOUTEINIO JOJIKHA OBITh MpeiocTaBieHa nHpopMalus 00 STOM.

TAPAHT:

O OTMONHUTENBHBIX TPEOOBAHUSX, IPEIBABISIEMBIX K TUKETKaM, SpJIbIKaM JH00 JTUCTKaM-BKJIAJIbIIIaM
YIIaKOBAHHBIX NHUIIEBBIX MPOAYKTOB, cM. Denepanbhbiii 3akoH 0T 2 sHBaps 2000 r. N 29-D3

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Undopmarus, npeaycMOTpeHHass MMyHKTOM 2 HACTOSIIEH CTaTbH, JOBOIUTCS 110 CBEICHHS
noTpeOuTeNneil B TEXHWYECKOH [OKyMEHTallWW, MpuiaraeMoi K ToBapam (paboram, yciyram), Ha
ITUKETKaX, MapKUPOBKON WJIM HMHBIM CIOCOOOM, MPHUHSATHIM JJisi OTAENbHBIX BHJIOB TOBapoB (pabor,
yenyr). MudopMmarus 06 00s13aTENbHOM MOATBEPKIECHUU COOTBETCTBUS TOBAPOB MPEICTABISICTCS B
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HOpsiIKE M CIoco0aMM, KOTOpBIE YCTAHOBJIEHBI 3aKoHOIATeNbCTBOM Poccuiickoit Deneparmuu o
TEXHUYECKOM DPEryJIMpPOBAHUU, M BKJIOYAET B ceOsl CBEJIEHUsI O HOMEpE JAOKYMEHTa, MOATBEPKIAt0IIEro
TaKOE€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

A03ar1 BTOpO# yTpaTui Cuiy.

Wndopmarius 06 n3MEHEHUX:

Cm. mexcm ab3zaya 6mopoco

Crarps 11. Pexxum paboTsl poiaBia (MCTIOTHUATEIS)
TAPAHT:

CM. DHIMKIIONEINH, TIO3MIIMH BBICIIIUX CYI0B U APYyrHe KOMMEHTApUH K cTaThe 11 HacTosimero 3aKoHa

1. PexxuM paboThI TOCYIapCTBEHHBIX, MYHUITUITIAIBHBIX OPraHU3aliii TOProBJIx, OBITOBOIO U MHBIX
BUJIOB OOCTYXMBaHUS IOTPEOUTENICH YCTaHABIMBACTCS 110 PEIICHUI0 COOTBETCTBEHHO OpPraHOB
UCIIOJTHUTEIILHOW BJIacTH cyObekTOB Poccuiickoit denepaliuu 1 opraHoB MECTHOTO CaMOYIIPaBIICHUS.

2. PesxxuM paboThI Opranu3anuii, OCYIIECTBISIOMUX JACITEILHOCTh B chepax TOProBOTO, OBITOBOTO
U UHBIX BHUJIIOB OOCITY)KUBaHHS IMOTPEOUTENCH U HE YKAa3aHHBIX B ITYHKTE | HACTOAIICH CTAaThH, & TAKXKE
WHIMBUIYAILHBIX MTPEANPUHUMATEIICH YCTaHABIMBACTCS MU CAaMOCTOSITEIIBHO.

3. Pexxum paboTel mpojaBiia (MCIIOJHUTENST) JTOBOAMUTCS JO CBEICHHs NOTpeOuTEeIe U JOJIKEH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Undopmarist 06 n3MEHEHUAX:
Haumenosanue uzmeneno c 1 snsaps 2019 e. - @edepanvuviii 3axon om 29 utons 2018 2. N 250-D3

Cm. npedvloywyro pedaKyuio
Crarbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOTHUTENS, TPOJaBIia, BIaleiblla arperatopa) 3a
HEHaJIeXaIyo nHdopmaimo o ToBape (padbore, yciyre)
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIIUHA BBICIIHX CYIOB U APYTHC KOMMCHTApPUHN K CTATHEC 12 HaCTOAIICTO 3aKoHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 gHeceHvl uzmenenus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. Ecnmu mnorpeOuTento He MNpeAoCTaBlIeHa BO3MOKHOCTh HE3aMEIUIMTENbHO TOJIYYUTh MpU
3aKJII0OUYEHUHN JIOTOBOpa MH(poOpManuio o ToBape (pabore, yciyre), oH BIpaBe MOTpeOOBaTh OT MPOAABIA
(ucromHUTENSA) BO3MEIEHHUsST YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIHOUEHUS
JIOTOBOpA, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIN CPOK OTKa3aThCs OT €ro MCHOJHEHUS U MOoTpedoBaTh
BO3BpaTa YIUIAYeHHOM 3a TOBAp CyMMBbI M BO3MEILIEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCIOJIHEHUS JOTOBOpa MOTPeOUTENb 0053aH BO3BPAaTUTh TOBap (pe3ysbTaT padoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoaaBily (UCIIOIHUTEIIO).

2. llpomaBernr (WCIOMHUTENb), HE TMPEJOCTABUBIINN TOKYMATEIIO TIOTHOM H JOCTOBEPHOU
uHpopManuu o ToBape (paboTe, yciayre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IyHKTamu |-4
cratb 18 mnm nyHkrom | crtateu 29 Hacrosiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yClyru),
BO3HHKIIIKE TTOCJIE €r0 Mepejauu MOTPeOUTENI0 BCISICTBUE OTCYTCTBUS y HETO TaKoi MH(OpMAIIHH.

Wudopmanust 06 U3MEHEHUIX:

Cmamuws 12 oonoanena nynkmom 2.1 ¢ 1 ausapsa 2019 e. - @edepanvrviil 3akon om 29 uwns 2018 2. N
250-D3
2.1. Bmanmenen arperatopa, MpPeJOCTABUBIIMN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
uHpopmaruo o ToBape (ycayre) uiv mpojaBile (MCIIOTHUTENE), HA OCHOBAHMHM KOTOPOW MOTpeOHTEeIeM
OBLT 3aKIFOYeH JOrOBOP KYIUTU-TIPOAAKU (JOTOBOP BO3ME3IHOTO OKa3aHUsl YCIyr) C MPOJaBIOM
(ucnosiHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIE TOTPEOUTENIO BCIICIICTBHE
MPEIOCTABIICHUS €My TaKOW HH()OpPMAIIHH.
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

Ecnu nHOE HE NpeayCMOTPEHO COIJIAIIEHUEM MEKIY BIAAEIbLEM arperaropa M IpoaaBLOM
(MCIIOJTHUTEEM) MM HE BBITEKAeT W3 CYyLIECTBa OTHOIIEHUM MeEXIy HHUMM, OTBETCTBEHHOCTb 3a
UCIIOJTHEHUE JIOTOBOPA, 3aKJIIOYEHHOI'O IMOTPEOUTENIeM C INPOAABLIOM (HCIIOIHHUTENEM) Ha OCHOBAHUM
IPEJOCTaBICHHOM BIajeiblieM arperaropa uH(opManuu o ToBape (yciyre) WiM HIpoJaBLe
(ucnonHuUTENE), a TaKXKe 3a COONIOJCHHE IIPaB IOTpeOuTeNel, HApYIIEHHbIX B pe3yJbTaTe Neperayu
noTpeOuTento ToBapa (yClIyrd) HEHAAJIeKallero KadyecTBa M OOMEHa HEeNpOJOBOJIbCTBEHHOIO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHAJIOTMYHBIN TOBap, HECET MPOJIaBeL (MCIIOIHUTEND).

Brnanenen arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKM, IPUYMHEHHBIE IMOTPEOUTEIIO
BCJIC/ICTBHE IIPEJOCTABICHUS €My HEJNOCTOBEPHOI WJIM HEMOJHOW MH(popMamuu o ToBape (yciyre), B
cilyyae, €CM BIaJelell arperatopa He M3MeHseT MH(OpMalMio O ToBape (yciyre), NperoCTaBICHHYIO
IIPOJABLOM (UCIIOJIHUTENIEM) U COAEPKALLYIOCS B IIPEUIOKEHUU O 3aKIH0YEHUH 10r0BOPA KYIUIU-IIPOAAXKH
(ToroBopa BO3ME3AHOT0 OKa3aHUs YCIIYT).

Undopmarus 06 n3MEHEHUX:

Cmamuws 12 oonoanena nynkmom 2.2 ¢ 1 saneapsa 2019 e. - @edepanvrviii 3akon om 29 uwons 2018 2. N
250-D3

2.2. IloTpebutens BrIpaBe MpeAbsBUTH TpeOOBaHHE K BiaJlEbIly arperaropa O BO3BpAaTe CYMMBI
NPOM3BEACHHOW MM MpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Brmanmemen arperaropa BO3BpaliaeT
CyMMY MOJTy4Y€HHOM UM MpeABapUTEIbHOMN OIIaThl TOBapa (yCayru) B TeUEHUE AECATU KalleHIapHBIX THEH
CO THS TPEABSBICHHUS MOTPEOUTEIIEM Takoro TPeOOBaHUS MPU OJHOBPEMEHHOM HAIMYHH CJIEIYIOIIUX
YCIIOBUN:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHMTENeM BHECEHa IpeBapUTEibHAs OIulaTa Ha
0aHKOBCKHUH CUeT BiaJielblla arperatopa, He epeaH moTpeOUTeN0 B CPOK (yCiIyra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBW MPOAABIYY (MUCIIOIHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpA KYTIU-TPOIaXKH (OTOBOpA BO3ME3THOTO OKa3aHUS YCIYT) B CBSI3U C HAPYLIEHHUEM IMPOJIaBIIOM
(uctomHUTENIEM) 0053aTENIbCTBA TIEpeIaTh TOBAp (OKa3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBaHmeM o0 BO3BpaTe CyMMbl NpeIBAPUTEIBHOM OIIAThl ToOBapa (YCIYTH)
NOTPEOUTENh  HAmpaBsieT — BIAJENbIly  arperaTtopa  MOATBEP)KICHHE  HAmpaBJICHUS  MPOJIABILY
(MCIIOJTHUTENIO) YBEAOMJIEHHS 00 OTKa3e OT WCHOJHEHUS JI0roBopa KyIUIM-IPOJaxH (JoroBopa
BO3ME3THOTO OKA3aHMs YCIIYT).

Ecnmu wHOe He NpeayCMOTPEHO YCJIOBUSMH TOJb30BATEIBCKOIO WJIM HHOTO  COTJIAleHUS
noTpeOuTeNsT C BIANETBIEM arperaTtopa, yBEJIOMJICHHWE TNPOJaBly (MCIOJHUTENIO) 00 OTKa3e oT
UCTIOTHEHUST JIOTOBOpa KYIUIU-TIPOJAXXH (JIOTOBOpa BO3ME3AHOTO OKa3aHUS YCIYr) MOXET ObITh
HAIpaBJICHO BIIAJIENBIly arperaropa, KOTOpPbIi 00s13aH HAIIPABUTh €T0 MPOAABIY (MCTIOIHUTEIO).

Wndopmarys 06 H3MEeHEHHSAX:

Cmamowsa 12 oononnena nynkmom 2.3 ¢ 1 ansaps 2019 e. - edepanvhuviii 3akon om 29 uwona 2018 e. N
250-D3

2.3. B ciny4ae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH CTAaThU, BIAJEIIEI] arperaropa BIpaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpAaTe CYMMBI IpeIBapUTENbHON OIUIaThl ToBapa (YCIyrd) MpH TONYYEHUH OT
npojaBia (MCHOJHUTENsI) MOATBEPKACHUS NPUHATHA NOTpeOuTeneM ToBapa (OKa3aHUs YCIYru) MpH
YCIIOBHUH, YTO KOMHSI TAKOTO MOJATBEPXkIEHUs Oblja HalpaBjeHAa BIAJENbIEM arperatopa noTpeouTento B
TE€YEHHE JECSITH KaJleHIapHBbIX JHEH O JTHS MOJy4yeHUs BIaJieNblieM arperaropa TpeOoBaHUsI O BO3Bpare
CYMMBI IpeIBapUTENbHOM orulaTel ToBapa (yciayru). B cimydae Hecornmacus mnorpeOutens ¢
IPEJICTABICHHBIMU BJIAJETbIEM arperaropa Ji0Ka3aTeabCTBaMH NPHUHATHUS TOTpeOUTENeM ToBapa
(oxazaHus yciayru) MoTpeOuTeNnb BIOpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOU3BEICHHOM UM
MpeBapPUTEIILHON OTUTIATHI TOBapa (YyCIyTH) B CYJAeOHOM MOPSIIKE.

3. Ilpu mnpuuMHEHMH Bpelna KHU3HH, 3I0POBBI0 W HUMYIIECTBY IOTPEOHUTENST BCIEACTBUE
HEMpPEAO0CTaBICHUS] €My TOJHOW M JAOCTOBEPHOW MH(popManuu o ToBape (pabore, yciayre) moTpeOUTENb
BIIpaBe NOTPeOOBATh BO3MEILEHHS TAKOTO Bpea B MOPSAIKE, MPEIYCMOTPEHHOM CTaTheil 14 HacTosIero
3akoHa, B TOM 4HCJIE€ IOJHOIO BO3MEUICHUS YOBITKOB, IPUYMHEHHBIX NPUPOAHBIM OOBEKTAM,
HaXOJSAUIMMCS B COOCTBEHHOCTH (BJIaIEHUH ) IOTPEOUTEIISL.
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4. Tlpu paccMOTpeHHH TpPeOOBaHUU MOTPEOUTENST O BO3MEIICHHH YOBITKOB, TPHUYUHEHHBIX
HEJIOCTOBEPHON MJIM HEIOCTAaTOYHO IOJIHOW HMH(oOpManuer o ToBape (padorte, yciayre), HEOOXOAMMO
UCXOIWUTh M3 TPEINONOKEHUS 00 OTCYTCTBUHU Yy MOTPEOUTEINs CIElNHUaTbHBIX TIO3HAHWN O CBOWCTBAX U
XapakTEepUCTUKAxX ToBapa (paboThl, yCIIyTH).

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue 6HeceHbl USMEHEHUS

Cm. mexem Haumeno8aHus 8 npedvloyujeli pedaxKyuu
Crarbsi 13. OTBETCTBEHHOCTh W3rOTOBHUTENSA (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYCHHOU
OpraHU3aIMU WU YIOJIHOMOYEHHOTO MHIUBUIYAIIBHOTO MPEANPUHUMATEIS, UMIIOPTEPA)
3a HapylIeHHE MpaB MOTpeOuTeNen
TAPAHT:

CM. DHUUMKIIONEINH, TTO3ULIMU BBICIIKX CY/I0B U APyrue KOMMEHTApuu K cTaThe 13 HacTosiero 3akoHa

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt usmeHenus:

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
1. 3a HapymeHue npas 1noTpeduTesell N3rOTOBUTENb (MCIOIHUTEIND, MPOAABEL, YIOJTHOMOYESHHAS
OpraHM3alys WA YIOJHOMOYCHHBIH WHIWBHUIYaIbHBIA MPEINPHHAMATEIb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

Undopmarust 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 nynkm 2 uznoosicer 8 HOB0U pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Ecnmu WHOE HE YCTaHOBJCHO 3aKOHOM, YOBITKH, NPUYHMHCHHBIC MOTPEOMTENIO, IOIe)KAT
BO3MEIICHHIO B TIOJHONH CyMMe CBEPX HEYCTOMKH (TI€HU), YCTAHOBIEHHOW 3aKOHOM WJIM JOTOBOPOM.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. VYmmara HeycToiiku (TI€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTENS
(WcroTHUTENS, TPO/ABIA, YIMOJHOMOYEHHYIO OPTaHU3aIMI0 WM YIMOJTHOMOUYEHHOTO WHIIMBHIYaIHHOTO
NpeanpUHUMATENS, UMIIOPTEpa) OT HCIOIHEHHsI BO3JIOKEHHBIX Ha HEro 00s3aTelbCTB B HAType Mepen
oTpedUuTEeNeM.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexcm nyHKkma 6 npeovloyujell peoaKyuu
4. 3roToBUTEND (UCIIOIHUATEND, IPOJIABEL, YIIOJHOMOYEHHAs] OPraHU3alLns WM YIIOJTHOMOYEHHBII
WMHAMBUAYAJIbHBIN MpeANpuHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE
00513aTeNIbCTB WM 32 HEHaJyIeXkallee HCIONHEHHE 0053aTelbCTB, €CIU JOKaXeT, YTO HEHUCHOJIHEHUE
00513aTeNIbCTB WM HMX HEHaJJIeKalllee HCIOJHEHHE IPOM30LUIO BCIEICTBHE HEMPEOJOJUMOM CHIIBI, a
TaK)K€ 110 MUHBIM OCHOBAHHUAM, IIPEYCMOTPEHHBIM 3aKOHOM.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 5 Hecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. TpebGoBanusi morpedburens o0 ymiare HEYCTOWKH (TI€HH), MPEIyCMOTPEHHOM 3aKOHOM WM
JIOTOBOPOM, TIOJIEKAT YJOBICTBOPEHUIO U3TOTOBUTENIEM (MCIOIHUTENIEM, NTPOJABIIOM, YIIOJTHOMOYEHHOM
OpraHu3alieil W YIOJHOMOYEHHBIM HWHIMBHIYalbHBIM TpPEANPUHUMATEIEM, HWMIIOPTEPOM) B
JTO0OPOBOIBHOM TIOPSITIKE.

Wndopmarus 06 H3MEHEHHSX:

11.11.20232 Cuctema 'APAHT 14/43


http://ivo.garant.ru/document/redirect/70194860/44
http://ivo.garant.ru/document/redirect/12138155/109
http://ivo.garant.ru/document/redirect/4000266/13
http://ivo.garant.ru/document/redirect/57589507/0
http://ivo.garant.ru/document/redirect/77532371/0
http://ivo.garant.ru/document/redirect/12138155/113019
http://ivo.garant.ru/document/redirect/4000266/131
http://ivo.garant.ru/document/redirect/12117771/108
http://ivo.garant.ru/document/redirect/3959058/132
http://ivo.garant.ru/document/redirect/10164072/332
http://ivo.garant.ru/document/redirect/12138155/113019
http://ivo.garant.ru/document/redirect/4000266/1303
http://ivo.garant.ru/document/redirect/12138155/113020
http://ivo.garant.ru/document/redirect/4000266/1304
http://ivo.garant.ru/document/redirect/10164072/1098
http://ivo.garant.ru/document/redirect/12138155/113021
http://ivo.garant.ru/document/redirect/4000266/1305

Al

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. Ilpu ynoBieTBOpeHHMH CcyaOM TpeOOBaHUI MOTPEOHUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CYJ
B3BICKMBACT C M3rOTOBUTENA (UCIIOJIHUTENS, TMPOJABIA, YIOJIHOMOYEHHOW OpraHM3alud WU
YIIOJTHOMOYEHHOTO  MHAMBUAYaJIbHOTO  MpPEANPHHUMATENSA, HMMIOpPTEpa) 3a HecoONoJaeHne B
JTOOPOBOJILHOM TOPSAJKE YAOBIETBOPEHHs] TpeOOBaHWUU moTpedutTens mrpad B pa3Mepe MATHACCST
IPOLIEHTOB OT CYMMBI, TPUCYXKJICHHOH CYZOM B MOJb3Y MTOTPEOUTEIIS.

Ecnu ¢ 3asBieHueM B 3alIUTy IpaB NOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIMHEHUS
norpeduTenei (MX acCOIMaluy, COF3bI) MM OpPraHbl MECTHOT'O CaMOYIIPABIICHHS, MATHACCAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO IITpad)a MepeuncisioTcs yKa3aHHBIM OOBEIMHEHUSM (MX aCCOLHUAIMSIM, COK03aM)
W OpraHaM.

Cratbs 14. IMyiiecTBeHHAs OTBETCTBEHHOCTh 33 BpPEJ, MPUYNHEHHBIN BCIICJCTBUE HEIOCTATKOB
ToBapa (paboThl, YCITyTH)
T'APAHT:

CM. DHIMKIIONIEIMH, TIO3UIIUU BBICIIMX CYJI0B U IpyTHe KOMMEHTapuH K cTaThe 14 HacTosmero 3akoHa
1. Bpen, NpUYMHEHHBIH S>KU3HM, 3IO0POBBI0 WIM HMMYIIECTBY MOTpPEOUTENST BCIEACTBHE
KOHCTPYKTUBHBIX, MIPOU3BOJICTBEHHBIX, PELIENTYPHBIX MM WHBIX HEJIOCTATKOB TOBapa (paldoThl, YCIYTH),
MOJIEIKUT BO3MEILEHUIO B IIOJTHOM O0OBEME.
2. IlpaBo TtpeOoBaTh BO3MENIICHUS Bpea, NPUYMHEHHOTO BCJEACTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyrH), MPU3HAETCS 3a JIOOBIM MOTEPIIEBIIUM HE3aBUCUMO OT TOTO, COCTOST OH B JIOTOBOPHBIX
OTHOLICHHUSIX C [1PO/IaBLIOM (UCIIOJIHUTEIEM) UIIH HET.

Wudopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

3. Bpea, mNpUYMHEHHBIM JKHU3HM, 3J0POBBI0O MM HUMYLIECTBY MOTPEOUTENs, MOAJIEKUT
BO3MEILEHHUIO, €CIM BpeJ NMPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa CIY)XObl MJIM CpOKa T'OJTHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBHM C MyHKTaMu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHa CPOK CIYXKObl WM CpPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIHOO
noTpeOUTeNto He Oblila MPEeJOCTaBlIeHa MOJHAs U JIOCTOBEpHasi MH(GOpMaIUs O CPOKE CIIYKOBI MM CPOKE
TFOJHOCTH, MO0 MOTpeOuTeNh He ObUT MPOMH(GOPMUPOBAH O HEOOXOAMMBIX JIEUCTBUSAX IO HCTEUEHUU
CpoKa CIyXOBbl HJIM CpPOKa TOJHOCTH W BO3MOXKHBIX IOCIEICTBUSX NPH HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 1ubo ToBap (pe3ynbTar paboThl) MO HWCTEYEHWU ITHUX CPOKOB IMPEACTABISET ONACHOCTH JUIS
YKU3HU U 370POBbs, BPEJ MOIJIEKUT BO3MEIIEHUIO HE3aBUCHMO OT BPEMEHHU €r0 IPUUMHEHUS.

Ecnu B cOOTBETCTBUM C MYHKTOM | cTaThu 5 HACTOSAIIEr0 3aKOHA U3TOTOBUTEIND (MCIIOIHUTEND) HE
YCTaHOBWJI Ha TOBap (paboTy) CpOK CIyKObI, Bpe MOJICKUAT BO3MEIICHHUIO B CIydae €ro MPUYNHEHUS B
TEUEHHUE JIECATH JIET CO JAHS Meperadn ToBapa (paboThl) MOTPEOUTENIO, a €ClIM JIeHb Mepe/lauld YCTaHOBUTh
HEBO3MOJKHO, C JIaThl U3TOTOBJIEHUS TOBapa (OKOHYAHUS BBHIIIOJHEHUS pabOThI).

Bpen, npuurHEHHBIN BCIEICTBUE HEAOCTATKOB TOBApA, MOJUIEKUT BO3MEIICHHUIO IPOAABIIOM WM
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuynHEHHBIH BCIIEACTBHE HEIOCTATKOB PAa0OThl WM YCIYTH, TMOAJEKUT BO3MELICHUIO
HCIIOJTHUTEIIEM.

4. WsroroBurenb (UCHOIHUTENb) HECET OTBETCTBEHHOCTb 3a BpEH, INPUYMHEHHBIA >KU3HH,
3/I0pOBbI0 HJIM HMYILIECTBY IOTPEOUTENsS B CBSA3M C HCIOJIB30BAHMEM MaTepHalioB, 00Opy/OBaHUS,
UHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOAMMBIX Uil TPOU3BOJCTBA TOBApOB (BBIMOJHEHUS padoT,
OKa3aHMsl yCIIyT), HE3aBUCUMO OT TOT0, MO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUH BBISIBUTH MX
0co0bIe CBOWCTBA MU HET.

5. U3rotoBuTens (MCMOIHUTEND, IPOAABEL]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIIM JOKAXKET,
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YTO BpEJ] NMPUYMHEH BCIIEJACTBHE HEMPEOJOTUMON CUJIBI WM HAPYIICHUS TMOTPEOUTEIeM YCTAaHOBICHHBIX
IIPAaBHJI UCIIOJIB30BAHUS, XPAHEHUSI U TPAHCIIOPTHUPOBKU ToBapa (paboThl, yCIyTH).

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenvl usmereHus

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crarba 15. KoMmneHncaius MOpaJIbHOTO Bpeia
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIKX CY/0B U APYyrue KOMMEHTApUU K CTaThe 15 HacTosiero 3akoHa
MopanbeHblii  Bpell, NPUYMHEHHBIH [OTPEOUTEN0 BCIEICTBUE HAPYLIEHUS W3TOTOBUTEIEM
(ucromHUTENEM, IPOJABLIOM, YIIOJHOMOYEHHOW OpraHu3alyel UM yroJHOMOYEHHBIM HHIUBUYaIbHBIM
OpealpUHUMATEIEM, UMIIOPTEPOM) IpaB NOTPEOUTENs, NPEIYCMOTPEHHBIX 3aKOHAMH M IPABOBBIMU
aktamu Poccuiickoil @enepaiiuy, peryaupyromUIMi OTHOIIEHUS B 00JacTH 3allUThl IIpaB MOTpeOUTENeH,
HNOJJIEKUT KOMIICHCAlUM NPUYMHUTENIEM Bpela IMpU HAIWYUU €ro BHUHBL. Pa3smep kommneHcauuu
MOpPaJIbHOTO BpeJia OIpeIeNsieTCs Cy/IOM U HE 3aBUCUT OT pa3Mepa BO3MELICHUS UMYIIIECTBEHHOI O Bpea.
KomnieHcanus MopanbHOIro Bpeia OCYILIECTBIIETCS HE3aBUCUMO OT BO3MEILEHUSI UMYILIECTBEHHOTO
Bpe/la U NOHECEHHBIX NOTPeOUTEIEM YOBITKOB.

Wuopmarus 06 H3MEHEHHSX:
Cmamuws 16 usmenena c 1 cenmsnops 2022 2. - @edepanvusiii 3axkon om 1 mas 2022 2. N 135-D3
Cm. 6yoywyro pedaxyuio

CraTbsi 16. HetelicTBUTEIIEHOCTD YCIIOBUN JOTOBOPA, YIIEMIISIFOIIMX MIPaBa MOTPEOUTEIs
TAPAHT:

CM. DHIUKIIONEANH, O3UIMHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K cTatbe 16 HacTosiero 3akoHa
1. VYcrnoBusi moroBopa, YHIEMISIONIME TpaBa MOTPEOHUTENs MO CPaBHEHHUIO C TIpaBUIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMU WJIM MHBIMU MPAaBOBBIMU akTamMu Poccutickoii deneparuu B 001aCTH 3alTUTHI
paB MOTpeOuTENeH, MPU3HAIOTCS HEICHCTBUTEILHBIMH.
Ecnu B pe3ynbTaTe UCTIOTHEHHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENsl, Y HETO BO3HUKIIH
yOBITKH, OHU TIOJJIEKAT BO3MEIIECHUIO U3TOTOBUTENEM (MCTIOTHUTENEM, TIPOAABIIOM) B TIOTHOM O0BEME.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. 3anpemaercs 00YyCIOBIMBATH MPHOOPETEHUE OJHUX TOBAPOB (paboT, yciyr) oOs3aTeIbHBIM
npuoOpeTeHneM MHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO BCIEACTBUE
HapyIieHHus €ro mnpaBa Ha CBOOOAHBIM BBEIOOpP TOBapoB (paboOT, YCIYyr), BO3MEMIAIOTCS MPOJTABIIOM
(MCTIOTHUTENIEM) B TTOJIHOM O0BEME.
3anpemiaercs OOyCIOBIMBAThH YIOBIETBOPEHUE TPEOOBAHHMI TOTPEOUTENEH, MPEABIBISIEMBIX B
TEUYEeHUE rapaHTUIHOTO CPOKa, YCIOBHIMM, HE CBSI3aHHBIMU C HEOCTaTKaMU TOBapoB (paboT, yciyr).

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim  3axkonom om 21 Oexabps 2013 e. N 363-@3 6 nynkm 3 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexecm nyHkma 6 npeovioywel pedaxyuu
3. [IpomaBer (MCTIOTHUTENH) HE BIpaBe 0€3 coryacusi MOTPEOUTENS BHITIOTHATD JOTOJHUTEIBHBIC
paboThl, yciyru 3a miaty. [lorpeOuTens BnpaBe 0TKa3aThes OT OIUIATHI TAKUX paboT (YCIyr), a eClu OHU
OTUTaY€HBI, MOTPEOUTENH BIIPABE OTPEOOBATH OT MPOJaBIia (MCIIOJHUTENS) BO3BpATa YIJIAYeHHOW CYMMBI.
Cornacue mnoTpeOMTENsT Ha BBINOJIHEHUE JOTOJHUTENBHBIX paboT, yCIyr 3a Iuiaty ogopMisercs

MPOJIaBIIOM (HMCTIOJHUTENEM) B TMHCHBbMEHHOW (opMe, eclnu WHOE He MPeaycMOTpeHO (denepaibHbIM
3aKOHOM.
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Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3axon oononnen cmamvell 16. 1
Cratbs 16.1. opmMbI ¥ OPSATOK OIUIATHI TIPH MPOJAXKE TOBAPOB (BBIITOJIHEHUH PAOOT, OKa3aHHUH
yeuyr)
TAPAHT:
CM. SHIMKIONEANH, TIO3UIMH BBHICIIMX CYAOB M JApPyrue KOMMEHTapuM K craThe 16.1 Hacrosiero
3akoHa

Wndopmarius 06 M3MEHEHUAX:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvhuiii 3akon om 31 utonsn 2020 2. N 290-D3

Cm. npeovloyuyio peoakyuro

1. IlponmaBen (uUCHOMHUTENb, BIAJAENEI] arperaropa B CcIydyae HCIOJIb30BaHUA B CBOEH
JeSITeIbHOCTH HAJIMYHBIX PAacueTOB C MOTpeduTesieM) 00s3aH 00eCIeYnTh BO3MOXKHOCTD OILIATHI TOBAPOB
(paboT, ycayr) myTeM HCHOJb30BaHUs HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAKKe HAIMYHBIX
pacyeToB 1O BBIOOPY MOTPEOUTEIIS.

O06s3aHHOCTh 00ECHEYUTh BO3MOXKHOCTH OIUIAThl TOBAapoB (paboT, YCIYr) C HCHOJIb30BaHHUEM
HAIIMOHAJPHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOH CHUCTEMbI IUIATEKHBIX KapT
pacmpocTpaHsieTcsi Ha MpojaBia (KMCIONHUTENS, BJaJeiblla arperaropa), y KOTOpPOTO BBIpYYKa OT
peanu3any TOBapOB (BBINOJIHEHUSI paboT, OKa3aHHWs YCIYr) 3a MPEIIISCTBYIOIIUN KaJlCHIAPHBIA TOx
MPEBBIIIAET ABAAATH MUJUIMOHOB PYOIIEH.

Ecnu mecto omuaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/Ie HE PEAOCTABIISIOTCS YCIYTH
JoCTyna K TOJIBMXKHOW panuoTenedOoHHOW CBS3M M (WJIM) CpeICTBaM KOJUIEKTUBHOTO JOCTyHa K
nH()OpMaAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", mpojaBel (MCIOJHUTENb) 0CBOO0XKIAeTCS
0T 00s3aHHOCTH O00ecreyuTh B 3TOM MECTe BO3MOXKHOCTb OIUIaThl TOBapoB (paboT, yciyr) c
UCTIOJIF30BaHUEM HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXkIaeTcst OT OOSA3aHHOCTH OOECIEUYUTh BO3MOXKHOCTH OIUIaThl TOBApOB C
UCTIOJIb30BaHUEM HAIMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ani TOBapOB B KOTOPOM COCTaBIISIET MEHEe ISATH MWIIHOHOB pyOJiell 3a TpeiecTBYIONIHA
KaJIeHJJapHBIN TOI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNE yKa3aHHOM 00s13aHHOCTH cM. KOAIl PD

2. Omnara TOBapoB (paboT, yCIYr) MOKET HPOU3BOJIUTHCS IMOTPEOUTENEM B COOTBETCTBUU C
yKa3aHWeM mpojaBla (MUCIOJHUTENS) MYyTEM pacueToB Yepe3 CYObEKTOB HAIMOHAJIBHOM IJIaTEKHOU
CHUCTEMBI, OCYIIECTBISIOIMIMX OKa3aHHWE IUIATEXKHBIX YCIYI B COOTBETCTBHUM C 3aKOHO/ATEILCTBOM
Poccuiickoit ®enepaniii 0 HAUMOHAIBHOW IUIATEKHOW CHUCTEME, €CIM HMHOE HE YCTaHOBJIEHO
dbenepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMAaTUBHBIMHU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Tlpu omnate TOBapoB (paboT, YCIyr) HATMYHBIMU JIEHEKHBIMH CPEICTBAMHU 00s3aTEIhCTBA
noTpeOUTeNss mepen MpoAaBLOM (MCIOJHUTENEM) [0 OIUlaTe TOBapoB (paboT, yciayr) CUYMTAIOTCS
WCIIOJTHCHHBIMHA B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECCHMsI HAJTUYHBIX JICHEKHBIX
CPeACTB TPOJABIy (MCIOMHUTENIO) JHUOO TIUJIATEKHOMY areHTy (cy0areHTy), OCYIIECTBISIOLIEMY
NEeSTeNIbHOCTD 110 TIpUeMy IIaTexel GU3NYeCcKuX JILl.

[Tpu orutate ToBapoB (paboT, YCIyT) MyTeM MepeBo/ia MPe0CTaBIsIEMBIX TOTpeOUTEIeM HaTMIHBIX
JEHEeXKHBIX CpeACTB 0e3 OTKPHITHA OAHKOBCKOIO cYeTa 00s3aTeNbCTBA MOTPEOUTENS Mepes MpoaBloM
(McToNIHUTENIeM) TIO OIjiaTe TOBapoB (paboT, yCIyr) CYMUTAIOTCS HCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JNEHEeXKHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTpPeOUTEeNeM HAIWYHBIX JCHEKHBIX CpPEACTB KpPEAUTHOM
OpraHu3aIyy JU00 OAHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONINM JeATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOAATENILCTBOM Poccuiickon @enepanny 0 HaMOHAJIBHOM IIJIATEKHOU CUCTEME.

[Tpu orare ToBapoB (paboT, yciIyr) myTeM MepeBo/ia AEHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HATMYHBIX PACUETOB 00SA3aTENHCTBA MOTPEOUTEINS MTEPE MPOIABIIOM (HCIIOTHUTEIIEM) 110 OTLIaTe
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TOBapoB (paboT, YCIIyT) CYMTAIOTCS MCIOJIHEHHBIMH B CyMME, YKAa3aHHOH B PacloOpsHKEHUU O MEPEBOjIEC
JICHEeXKHBIX CPEICTB, C MOMEHTa IOATBEP)KICHHUS €ro HCIOJIHEHHUs OOCIyKMBAIOLIEH moTpeduTess
KPEIUTHON OpraHu3aluen.

4. Ilpu omnare ToBapoB (paboT, yciayr) mpojaBiy (MCIIOIHUTENIO) 3alPEIICHO YCTaHABIMBATh B
OTHOLIEHUH OJIHOTO BHUAA TOBapoB (paboT, yciyr) paziudHble IIEHbl B 3aBHCHUMOCTH OT croco0a ux
OIJIaThI IOCPEICTBOM HAJIIMYHBIX PACUETOB UJIM B PAMKaX MPUMEHSIEMbIX (OpM OE3HAIMYHBIX PACUETOB.

5. IlponmaBer (MCIOMHUTENIb) HECET OTBETCTBEHHOCTh 32 BO3HMKIIUE Yy TMOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapyIIeHHEM TpeOOBaHUM ITyHKTa | HAacTOsIIEN CTaThH.

Cratbs 17. CyneOHas 3aniuTa npaB noTpeOuTeNIeH
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIHX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 17 HacToslero 3akoHa

O paccMOTpeHHHM CylaMH TpaKJaHCKMX [JeJI [0 CIOpaM O 3allluTe I[paB IOTPeOUTENed CM.
nocranoBienue [Inenyma BepxoBrnoro Cyna PO ot 28 utons 2012 1. N 17

Wuopmarus 06 H3MEHEHHSIX:
Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvhwiii 3akon om 4 uions 2018 . N 133-D3

Cm. npeodvloywyro peoakyuio
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CY0OM.
3amuTta TpaB  NmOTpeOUTeNned  yciayr, OKa3blBaeéMbIX  (DMHAHCOBBIMH  OpraHU3AIMIMH,
OpPTaHHU3YIOIIMMHU B3aMMOJICHCTBHE C YIIOJTHOMOYCHHBIM 110 TIpaBaM MOTpeOuTeNel (PMHAHCOBBIX YCIYT B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO0 YIMOJIHOMOYEHHOM M0 TpaBaM MOTpeOuTeneit (MHAHCOBBIX
ycayr", OCyIIECTBISETCS ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yYKa3aHHBIM DeiepaabHBIM 3aKOHOM.

Wndopmarys 06 H3MEHEHHSAX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznogicer 6 Ho8ou pedaxyuu

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu

2. Ucku o 3ammure mpaB moTpeOuTeneil MOryT ObITh MPEIbSIBICHBI 1O BHIOOPY MCTIA B CYHA IO
MecTy:

HAXOXJICHUS OpTaHU3aIliy, a €CIM OTBETYUKOM SIBIISICTCS MHAWBUYANbHBIM MPEANPUHUMATEND, -
€ro )KUTEIhCTRA;

JKUTENIbCTBA WM MPeObIBAaHUS HCTIIA;

3aKIJIFOYCHHS WIIH MCTIOIHEHHSI IOTOBOPA.

Ecnu uck k opraHu3aiiuu BBITEKAeT U3 JEATENBHOCTH ee (uinaia W MpeICcTaBUTENbCTBA, OH
MO>KET OBITh TIPEIBSIBIICH B CY/I TI0O MECTY HAXOXIACHHS e¢ (riIralia WA IPeICTaBUTEIILCTBA.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvnvim 3axkonom om 18 uwona 2011 2. N 242-D3 nynkm 3 u3nodcen 6 HOB0U peoaxyu,
scmynatoweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. IloTpeburtenu, MHBIE HUCTIBI IO KMCKaM, CBSI3aHHBIM C HApylIEHUEM IIpaB IMOTpeOuTENeH,
OCBOOOXKJIAIOTCSI OT YIJIaThl TOCYJApCTBEHHOM IMONUIMHBI B COOTBETCTBHHM C 3aKOHOJATELCTBOM
Poccuiickoit deneparum o Hamorax u coopax.

I'nasa II. 3amura npas morpeduTe/ieil Npu Npojake TOBAPOB NOTPEOUTEISAM
T'APAHT:

CM. cxemy "3amura nmpaB noTpeOUTENEH MpH mpoaaxe ToBapos”

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 25 oxkmsaopa 2007 e. N 234-D3 6 naumenosanue 6HeceHbl UBMEHEHUS,
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gcmynarowue 6 Culy no UCmedeHuu COpoKa NAmu OHeu nocie OHA OPUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHA

Cm. mekcm HAUMEHOBAHUS 8 NpedblOyuel peoaKyuu
Crarpa 18. IIpaBa notpeduresns npu oOHapyKEHHH B TOBApE HEAOCTATKOB
TAPAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYIO0B U IPYIrU€ KOMMCHTAPHUH K CTATHC 18 HaCTOoAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  z3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
ecmynalowue 6 Cuny no UCMe4eHUuu copoxa namu OHel nocie OHA OPUYUATLHO20 ONYOIUKOSAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. IToTpebutenp B cimydae oOHapyKEHHUS B TOBape HEJOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MPOJABIIOM, TI0O CBOEMY BHIOODPY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIK) apTUKYJIa);

noTpebOoBaTh 3aMEHbI Ha TaKOM ke TOBap APYrol Mapku (MOJAENH, apTUKYJa) C COOTBETCTBYIOIINM
IepepacyeToM MOKYITHOW LIEHBI;

noTpeboBaTh COPA3MEPHOT0 YMEHbBIIICHUS TOKYITHOM IICHBI;

noTpedoBaTh HE3aMEUIMTEIBLHOr0 0€3BO3ME3AHOI0 YCTPAaHEHHUS HEJOCTaTKOB TOBapa WU
BO3MEIICHHSI PACXOJ0B HA MX UCIIPABJICHHE OTPEOUTENEM UITH TPETHUM JIUIOM;

OTKa3aThCsl OT MCIOJHEHUS JO0roBOpa KYIUIM-NIPOJAXH M MOTpeOOBaTh BO3BpATa YIUIAUEHHOM 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CYeT MOTPEOUTENh JOJDKEH BO3BPATUTH TOBAp C
HEeJ0CTaTKaMH.

[Ipu »sToM moOTpeOuTEns BHpaBe MOTPeOOBATh TaKKe IOJHOIO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEICTBHE NPOAAKM TOBapa HEHAIJIEkKAIIEero KadyecTBa. YOBITKM BO3MEILAIOTCA B
CPOKHM, YCTAaHOBJICHHBbIE HACTOSIIMM 3aKOHOM JJsl YJOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUN
noTpeourens.

B oTHOImIEHMM TEeXHMYECKM CJO0XHOIO TOBapa IOTPeOUTENb B cilydyae OOHAapyXeHHs B HEM
HEJ0CTaTKOB BIPAaBE OTKA3aThCsl OT WCIIOJIHEHUS JI0TOBOpa KYIUIUM-NPOJakW M NMOTpedoBaTh BO3BpaTa
yIJIaueHHOMN 3a TaKOW TOBap CYMMBI JINOO MPeABbSIBUTH TPEOOBAHKE O €0 3aMEHE Ha TOBApP 3TOM e MapKu
(Monenu, apTUKyJia) WM HA TaKOHM K€ TOBap APYrol Mapku (MOJIENIH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYMHOM LeHbl B TEUEHHME MATHAALATH JHEH cO IHs Mepelayd MOTPEeOUTENI0 Takoro
ToBapa. [lo ucreueHun 3TOro cpoka ykazaHHblE TPeOOBaHHUS IMOAJIEXKAT YJOBIETBOPEHUIO B OJAHOM M3
CIIEYIOIINX CIIy4aeB:

oOHapyXeHHEe CYIIECTBEHHOT0 HeJI0CTaTKa TOBapa;

HapyIICHWE YCTaHOBJIEHHBIX HACTOSAIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTATKOB TOBApPa;

HEBO3MOXKHOCTbh MHCIIOJIb30BaHMs TOBapa B TEUEHUE KaXJOro ToAa TapaHTUHHOIO CpOKa B
COBOKYITHOCTH OoJjiee 4eM TpHUALATh JHEH BCJEICTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pa3InyHbIX
HEJ0CTaTKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBapoB yTBepxkaaercs lIpaBurensctBom Poccuniickoit
denepauuu.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHeHUs:
Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

2. TpebGoBaHus, yka3aHHble B IyHKTe | HacTOSIIEH CTaThbU, NPEIbSABIAIOTCA MOTpeOHTETEM
OpofaBly JUOO  YHNOJHOMOYEHHOM OpraHW3alud WIM  YINOJIHOMOYEHHOMY HWHAMBUAYAJIBHOMY
IpeIIPUHUMATENIO.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUS,
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eécmynarowue 6 Culy no UCmedeHuu COpoKa NAmu OHeu nocie OHSA OPUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHA

Cm. mekcm nyHkma 6 npeovloyujeli peoaKyuu
3. [lorpebutens BIpaBe NMPEAbIBUTH TPEOOBAHUS, YKa3aHHBIC B a03a11aX BTOPOM U ITOM MyHKTA |
HACTOALIEH CTaTbW, M3TOTOBUTENIO, VYIOJHOMOYEHHOM OpraHu3alyl WIA  YHOJHOMOYEHHOMY
WHAUBUIYAILHOMY TIPEINPUHIUMATEIIO, HUMIIOPTEPY.
Bmecro npenbsBienust 3Tux TpeOOBaHUII MOTpeOUTENh BIpaBe BO3BPATUTh H3TOTOBUTEINIO HIIU
UMIIOPTEPY TOBAP HEHAIICIKAIIETO KaueCcTBa U MOTPeOOBaTh BO3BpATa YILUIAYCHHOHN 332 HETO CYMMBI.
4. YTpaTui cuiy.

Wndopmarius 06 H3MEHEHUSX:
Cm. mexem nynkma 4

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl U3MeHeHUs.,
scmynaiowue 6 Culy No UCMe4eHuu COpoKa nsamu OHell nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o edepanvbHozo 3aKoHa

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
5. OrcyrcTBHE Yy TOTpeOUTENs KAacCOBOTO HIIM TOBAapHOTO dYeKka JuO0 HWHOrO JIOKYMEHTa,
YIOCTOBEpSOMUX (AKT H yCIOBUS TIOKYIIKH TOBapa, HE SBIISCTCS OCHOBAHHEM JUIS OTKaza B
YIIOBJICTBOPEHHUH €r0 TPEOOBAHHIA.
TAPAHT:

B coorBerctBum co crateeir 493 'K P® orcyrctBue y morpeduTens yka3aHHBIX JIOKYMEHTOB HeE
JUIIAET €ro BO3MOXKHOCTH CChUIATHCS HA CBHJIETENbCKUE IMOKAa3aHUs B IMOATBEPXKICHUE 3aKIIOYCHHS
JOTOBOpPA

[IpomaBery  (M3roTOBUTENH),  YINOJIHOMOYEHHAss  OpraHU3alMs  WIW  yIOJTHOMOYEHHBIN
WHAWBUAYAIbHBIN TpeanpUHUMATENb, UMIIOPTEp OO0S3aHbI MPUHATH TOBAp HEHAJIEXKAIEro KauyecTBa y
noTpeOuTeNss U B ciaydyae HEOOXOJAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedurtens Bmpase
y4acTBOBaTh B IIPOBEPKE KaUECTBA TOBapa.

B cnywae cnopa o mpuuMHaxX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa MpojaBel (M3roTOBUTEND),
YIOJIHOMOYEHHAs] OpraHu3alus WIK YIOJIHOMOYEHHbBIM WHJIWBUAYAIbHBIM MpEANPUHUMATENb, UMIOPTED
00s13aHBI TPOBECTH OHKCIIEPTH3Y TOBapa 3a CBOW CYET. ODKCIEpPTH3a ToBapa MPOBOJIUTCA B CPOKH,
ycTaHoBieHHbIe cTaThamu 20, 21 u 22 Hacrosmero 3akoHa AJis yIOBJIETBOPEHHUS COOTBETCTBYIOIIHMX
TpeboBanuit norpedurens. [lorpedbuTens BipaBe MPUCYTCTBOBATH MIPH MPOBEACHUH IKCIIEPTU3BI TOBapa 1
B CJIy4ae HecOorJacHs ¢ e pe3yibTaTaMU OCTIOPHUThH 3aKIFOYEHHUE TaKOI SKCIIEPTU3HI B CYI€0HOM MOPSIJIKE.

Ecnu B pe3ynpTare 3KCIEepTU3bl TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKH BO3HUKIIU BCIIEICTBUE
00CTOSITENILCTB, 32 KOTOPHIE HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHUTH
MpOJIaBIy (M3TOTOBUTENIO), YIIOJHOMOYCHHOW OpraHU3AINHU WU YIOJIHOMOYEHHOMY WHIWBHAYATLHOMY
NpeANPUHUMATENI0, UMIOPTEPY pPacXxoibl HAa MPOBEJAEHUE OHKCIEPTU3bl, & TaKKE CBSI3aHHBIE C €€
MIPOBEICHUEM PACXO0/Ibl HA XpPaHEHHUE U TPAHCTIOPTUPOBKY TOBapa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alus WIM  YHOJHOMOYEHHBIN
WHIUBHIYAIbHBIA TMPEIIIPUHUMATEb, WMIIOPTEP OTBEYAaeT 3a HEIOCTAaTKH TOBapa, Ha KOTOPHIA HE
YCTAQHOBJICH TapaHTUHUHBIA CPOK, €CIM MOTPEeOUTENbh JOKaKET, YTO OHM BO3HHUKIM /O NepeJadyd ToBapa
NOTPEOUTENIO WX MO NMPUYUHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

B orHomeHnn TOBapa, Ha KOTOPBIM yCTAaHOBJIEH T'apaHTUHHBIA CPOK, MpojaBel (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsI OPraHU3alys WIH YIOJHOMOYEHHBIM WHIWBHLYaIbHBIA NPEAIPUHUMATEND, UMIIOPTED
OTBEYAeT 3a HEAOCTAaTKU TOBapa, €CIM HE JOKaXeT, 4YTO OHM BO3HUKIM IIOCIIE IEepeladyd ToBapa
HNOTPEOUTEN0 BCIEACTBUE HApYUIEHHWs NOTpPeOUTENeM IpaBUJ MCIOJIB30BaHMS, XpPaHEHUS WIU
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TPaHCIIOPTUPOBKU TOBAPA, NIEUCTBUM TPETHUX JIUL WIH HENIPEOJLOIUMOMN CUIIBI.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 nynxkm 7 uznodicer 8 HOBOU pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

7. JoctaBka KpyImHOTabapuUTHOIO TOBapa U TOBapa BeCOM 0OoJiee MITH KUIOrPaMMOB Jii PEMOHTA,
VIIEHKH, 3aMEHbl W (WMJIM) BO3BPAT HMX MOTPEOUTENIO OCYLIECTBISIOTCS CHUJIaMU M 3a CYET MpoJiaBlia
(M3roTOBUTENS,  YIOJHOMOYEHHOM  OpraHu3ald WM YIOJHOMOYEHHOTO  HWHIUBUAYaTbHOIO
peIIPUHUMATENIS, UMIIOpTEepa). B ciiydae HEMCIOTHEHHS TaHHOW 005S3aHHOCTH, a TAKXKE MPU OTCYTCTBHUH
npojaBia (M3roTOBUTENSA, YHNOJHOMOYEHHOW OpraHu3aldyd WM YHOJHOMOYEHHOIO WHJIMBUIYaTbHOTO
IpEIIPUHUMATENS, IMIIOPTEPA) B MECTE HAXOXKIACHHSI TIOTPEOUTEINST TOCTaBKa U (HJIK) BO3BPAT YKa3aHHBIX
TOBapOB MOT'YT OCYILIECTBISAThCS norpedbuteneM. [lpu 3tom mpoaaser] (M3roTOBUTEND, YIOJTHOMOYCHHAS
OpraHM3alys WA YIOJHOMOYCHHBIH WHIWBHUIYaIbHBIA MPEINPHHUMATEIb, HWMIIOPTEp) OO0s3aH
BO3MECTUTH MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabsBieHus NOTpeduTeneM TpeOoBaHUI B OTHOILIEHUH HEIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CY/I0B U APyrue KOMMEHTApuu K cTathe 19 HacTosiero 3akoHa

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ enecenvlt uzmeHenus:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. Ilorpebutens BHpaBe NPEIBIBUTH NPEIYCMOTPEHHBbIE cTaTheil 18 HacTrosimero 3akoHa
TpeOOBaHUsI K TPOJaBlly (M3TOTOBUTENIO, YIMOJHOMOUYEHHON OpraHu3alui WM YIOJIHOMOYEHHOMY
WHAVBUAYAILHOMY TMPEANPUHAMATENI0, HUMIOPTEPY) B OTHOIICHHH HEIOCTaTKOB TOBapa, €CIU OHU
0OHapyXEHBI B TEUEHUE TAPAHTUMHOTO CPOKA WIIH CPOKA TOJTHOCTH.

B oTHOmIEHHN TOBApOB, HA KOTOPbIE TAPAHTUWHBIE CPOKH WIJIM CPOKU TOJTHOCTH HE YCTAHOBJIEHBI,
NOTpeOUTENs BIIpaBE MPEIbABUTH YKa3aHHbIE TpeOOBaHUs, €CIIM HEJOCTAaTKU TOBApOB OOHAPY>KEHBI B
pa3yMHBIH CPOK, HO B IMpejaenax JIBYX JIET CO JIHA Mepelayd uX MOoTpeOuTento, ecau Oosee NIUTeNbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIM JIOTOBOPOM.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl usMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. lapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIYKOBbl MCUHCISETCS CO THS Mepeaadyud ToBapa
MOTPEeOUTEITI0, €CTTU MHOE HE TIPETYCMOTPEHO JTI0ToBOpoM. Eciu eHb nepeayn yCTaHOBUTH HEBO3MOKHO,
9THU CPOKHU UCUUCIISFOTCS CO JIHS U3TOTOBJICHHS TOBapa.

Jnst ce30HHBIX TOBapoB (OOYBH, OACKIBI W TPOYUX) ITH CPOKM HCUUCISAIOTCS C MOMEHTa
HACTYIUICHHUS! COOTBETCTBYIOILLETO CE€30HA, CPOK HACTYIUIEHHS KOTOPOTO OIPENEHSAETCS COOTBETCTBEHHO
cyopektamu Poccmiickoit ®Denepaniu UCXOIs W3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXICHUS
notpeOuTenei.

[Ipu mpomake TOBapoB Mo 0Opasiam, Mo MOYTe, a TAKKEe B CIydasX, €CJITM MOMEHT 3aKIIFOUCHHS
JOTOBOpa KYIUIU-TIPOJIaKK M MOMEHT TiepeJjaud ToBapa IMOTPEOUTENI0 HE COBMAJAIOT, STH CPOKHU
HUCYUCISIIOTCA CO JIHS JOCTaBKH ToBapa moTpeduTento. Ecnum moTpedutens NHIIEH BO3MOXHOCTH
UCIIONIb30BaTh TOBAp BCIEICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT MpojaBlia (B YaCTHOCTH, TOBap
HY)XJIa€TCsS B CIICIMAILHONM YCTaHOBKE, TMOJKIIOUYEHUHM WA COOpPKE, B HEM HMMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TEYET 0 YCTPAHEHHUs MPOJABIIOM TaKMX 0OCTOSATENbCTB. Eciu JeHb TOCTaBKH,
YCTaHOBKM, MOJAKIIOUYEHHUs, COOpPKM TOBapa, YCTPAHEHUS 3aBUCSIIMX OT IMpoJaBlia OOCTOSTENLCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYEHUIO, OMPEICIIUTH
HEBO3MOKHO, 3TH CPOKU UCUYUCIISIFOTCS CO JIHS 3aKJIFOUEHHUS TOTOBOPA KYIUIH-TIPOAAXKH.

Cpok roIHOCTH TOBapa OMPEIEISIETCS NEPUOJIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJIEHHUS TOBapa, B
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TEYEHUE KOTOPOI0 OH MPUTO/ICH K UCIOJIb30BAHUIO, UJIU JIATOM, 10 HACTYIJICHUS! KOTOPOU TOBap MPUTOJEH
K HCIIOJIb30BAHHUIO.

[TpoOIKUTETPHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTENIbHBIM
TpeOOBaHUAM K O€30MacHOCTH TOBapA.

Wndopmarius 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

3. 'apanTuiiHble CPOKU MOTYT YCTaHABIMBATHCSI HA KOMIUIEKTYIOLUE U3JIEIHS U COCTABHbIE YaCTU
OCHOBHOTO TOBapa. I'apaHTHIiHbIE CPOKM HA KOMILIEKTYIOIIHE U3JEIINS U COCTABHBIC YACTH MCUUCIIAIOTCS
B TOM 7K€ IOPAJKE, YTO U TApaHTUMHBINA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHble CPOKM HAa KOMIUIEKTYIOUIME HU3JEJIHS M COCTAaBHBIE 4YacTH TOBapa CUUTAIOTCS
PaBHBIMM T'aPAHTHUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM NHOE HE YCTAaHOBJICHO AOrOBOpPOM. B ciryuae,
€CJIM Ha KOMIUIEKTYIOIEE M3JEJINEe U COCTaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUNHBIN
CPOK MEHBLIEH MPOJIOKUTEIIBHOCTH, YEM FapaHTUHHBIN CPOK HA OCHOBHOE U3JIENINE, TOTPEOUTENh BIIPABE
OpeabsSBUTh TPeOOBAHUS, CBSI3aHHBIE C HEJAOCTAaTKAMU KOMIUIEKTYIOLIErO M3AEIUs U COCTaBHOM 4acTH
TOBapa, NMPH MX OOHApY)XEHWU B TEUEHHE TapaHTHHHOTO CpPOKa Ha OCHOBHOE W3/EJHE, €CIi WHOE He
IIPEyCMOTPEHO 10TOBOPOM.

Ecin Ha  KOMIUIEKTYIOIIEE  M3JIEIME  YCTAHOBJIEH  TapaHTUHHBIM  CpOK  OoJblIei
IPOIOJDKUTEIBHOCTH, YeM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, MOTpPeOUTENb BIIpaBe NPEAbSBUTH
TpeOOBaHUS B OTHOILIEHUHU HEJOCTATKOB TOBapa IPH YCIOBUHU, YTO HEJOCTATKU KOMIUIEKTYIOIIETO U3AEIus
oOHapy>KeHbl B TEUECHUE FapaHTHUMHOTO CPOKa Ha ATO U3JeNUe, HE3aBUCUMO OT UCTEUEHMs I'apaHTUHHOIO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH cTaThe, JOBOAATCS 10 CBEJCHUS NOTpeOuTeNs B MH(OpMaIu o
TOBape, MPEJOCTABIIEMON MOTPEOUTEIO B COOTBETCTBUU cO craThell 10 HacTosero 3akoHa.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 19 oonoanena nynkmom 5
5. B cnydasx, korjga mpexycMOTPEHHBIH JOTOBOPOM TapaHTUHHBIM CPOK COCTaBISET MEHEE JABYX
JeT W HEJOCTAaTKH TOBapa OOHApYKEHBI MOTPEOWTENIEeM IO WCTEYCHWH TapaHTUHHOrO CpoKa, HO B
mpenenax JByX JIeT, MOTpeOuTeNnb BIpaBe MPEAbsIBUTh MPOJABIly (M3TOTOBHUTENIO) TpeOoBaHUS,
PeyCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa, eCIi JTOKaKET, YTO HEeJJOCTATKA TOBapa BO3HUKIIU JI0
€ro nepeaadyr NOTPEOUTEIIO WIH MO MPUYMHAM, BO3HUKIIIUM JI0 3TOT'0 MOMEHTA.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 usnodicer 8 H0BoU pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

6. B ciydae BBISBIEHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENh BIpaBe MPEIbSIBUTH
WU3TOTOBUTENIO  (YIMOJHOMOYEHHOM  OpraHM3allid  WJIM  YIOJHOMOYEHHOMY  HWHIWBHUIYaTbHOMY
OpeIpUHUMATENI0, UMIIOPTepYy) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHHHM TaKUX HEIOCTATKOB, €CIH
JIOKaXXET, YTO OHU BO3HUKIIM JI0 TIepeaud TOBapa MOTPEOUTEI0 WIIM TI0 MPUYUHAM, BOSHUKIIIAM J0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHUE MOXKET ObITh MPEABIBICHO, €CIM HEJOCTATKH TOBapa OOHAPYKEHBI O
UCTEUYEHUH JIBYX JIET CO JHS Mepeaud TOBapa MOTPEOUTENIO, B TEUEHNE YCTAHOBJICHHOIO HAa TOBAP CPOKa
CIy)XObI WM B TEUEHHUE JECATH JET CO JHS Mepeqadyd ToBapa MOTPEOUTENI0 B Cllydae HEYCTAaHOBICHUS
cpoka cnyx0bl. Eciu ykazanHoe TpeOOBaHHE HE YAOBIETBOPEHO B TE€UEHHE JABAJLIATH THEH CO JIHA €ro
MpEIbSABICHUS MOTpPeOUTENIeM WM OOHApPYKEHHBIM UM HEIOCTaTOK TOBapa SIBISETCS HEYCTPAaHUMBIM,
MOTPeOUTEH IO CBOEMY BBHIOOPY BIIPABE MPEABIBUTH U3TOTOBUTEIIO (YITOJITHOMOYSHHOM OpPTaHU3aAIIuN WUITH
YIIOJTHOMOYEHHOMY HHIUBUIYaTbHOMY MPEANPUHUMATEII0, HUMIIOPTEPY) HWHBIE TNPEIyCMOTPEHHBIE
nyHKTOM 3 cratbu 18 HacTosimiero 3akoHa TpeOOBaHWUS WM BO3BPATUTH TOBAp W3TOTOBHUTEIIO
(YIOTHOMOYEHHON OpraHW3allid WIA YIOJIHOMOYEHHOMY WHIUBUAYATbHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIaY€HHON JEHEKHOM CyMMBI.
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Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue 6HeceHbl USMEHEHUS

Cm. mexcm HAUMEHOBAHUSL CIAMbUL 8 NpedblOyUell peOaKyuu
Crarbs 20. YcTpaHeHue HEJIOCTATKOB TOBapa H3TOTOBUTENEM (IPOJABIIOM, YIOJIHOMOYECHHOM
OopraHu3aieii  Wid  YINOJIHOMOYEHHBIM  HMHJMBHUAYAIbHBIM  MPEANPUHUMATEIEM,
UMITOPTEPOM)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyIMe KOMMEHTapHuu K cratbe 20 HacTosAmero 3akoHa

Wndopmarius 06 M3MEHEHUAX:

Deoepanvrvim 3axorHom om 25 oxmsaopsa 2007 e. N 234-@3 nyukm 1 u3znogicen 6 HOB0U pedaxKyuu,
gcmynaiowell 8 CUly No UCMeYeHUU COpoKka namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Eciin cpok ycTpaHeHHsl HEeIOCTaTKOB TOBapa He OIpe/IesieH B MUCbMEHHOMN (opMe coraleHueM
CTOPOH, 3TH HEAOCTATKU JOJDKHBI OBITH YCTpaHEHBI HM3TOTOBUTENEM (IPOJABLOM, YHOJHOMOYEHHOMN
OopraHu3anel WiM  YHOJHOMOYEHHBIM  WHAMBHUIYAIbHbIM  HpPEANPUHUMATENEM, HUMIIOPTEPOM)
HE3aMeUITUTEIBHO, TO €CTh B MUHUMAIIBHBIA CPOK, OOBEKTUBHO HEOOXOJMMBIN Ui MX YCTpPaHEHHS C
y4eToM OOBIYHO IMpHMEHseMoro crnocoda. Cpok yCTpaHEHMs HEJOCTaTKOB TOBapa, OIpeleNsieMblii B
NUCbMEHHOMU (hOpMeE COTIallIEHUEM CTOPOH, HE MOXKET IIPEBBILIATH COPOK IATh AHEH.

B cnygae, ecniu Bo BpeMsl yCTpaHEHHUsI HEAOCTATKOB TOBAapa CTAHET OYEBMJIHBIM, YTO OHU HE OynyT
YCTpaHEHbl B ONPEJEICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYMUTH COIJIALIECHHE O
HOBOM CPOKE YCTpaHEHHsI HEJOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOAMMBIX JUIsl YCTpaHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX YacTel (zeranei, MaTepuanaoB), 000pyAOBaHUS WM MOJOOHBIE MPUYHUHBI
HE SIBJISIFOTCS OCHOBAHUEM JJISl 3aKJIFOUEHMs COTJIAIlIEHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEIEIIEHHOTIO COIIAllIEHUEM CTOPOH MepBOHAYAIbHO.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  3axkonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UBMEHEHUs,
gcmynarowue 8 CUly No UCMEYeHUU copoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. B oOTHOWIEHMHM TOBAapOB JJIUTEIBHOTO TMOJb30BAaHUS HW3TOTOBUTENb, MpojJaBen] JIu0o
YIIOJIHOMOYEHHAs] OpraHu3alys WIA YIOJTHOMOYEHHBIH WHIUBUAYAIBHBIA TpPEANPUHUMATENb OO0S3aHBI
OpU TpPeIbsABICHUU MOTpeOUTENeM YyKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CpPOK Oe3BO3ME3THO
NPEJOCTABUTH TIOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAp JUTUTEILHOTO TIOJIb30BaHUs, 00Ia a0 STHMHA
K€ OCHOBHBIMHU MOTPEOUTENHCKMMU CBOWCTBAMH, 00ECIIEUMB JIOCTABKY 3a CBOH cueT. [lepeueHs ToBapoB
JUTMTEIIFHOTO TI0JIh30BAaHMUS, Ha KOTOPBIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAHABIMBACTCS
IIpaBurensctBoM Poccuiickoit denepanumn.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm 3 6HeceHbl UIMeEHeHUsl,
scmynarowue 8 CUlIy NO UCMeYeHUU COPOKa NAmu OHell nocie OHs OQUYUATILHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. B cimywyae ycTpaHEHHUs HEIOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpOJJIeBaeTCs Ha
NEepUOJl, B TEUYCHHE KOTOPOTO TOBApP HE HCIOJIB30BAICSA. YKa3aHHBIM IMEPUOJ HCUUCISAETCS CO JHS
oOpareHust moTpeduTeNs ¢ TpeboBaHUEM 00 YCTpPaHEHUH HEIOCTATKOB TOBapa /O JHS BBIIAYU €0 0
OKOHYAaHUHU peMoHTa. [Ipu BbIaye TOBapa M3rOTOBUTEIND (MIPOABELl, YIIOJTHOMOYCHHAS OpraHU3aIus I
YIIOJITHOMOYEHHBIA WHAWBUAYAIBHBIA MTPEANPUHIMATENb, UMIIOPTEP) 0053aH MPEAOCTABUTH B TUCHMEHHON
dopme moTpeduTento MHGOpMAIKI0O O JaTe oOpalieHus Notpedutens ¢ TpeboBaHUEM 00 yCTpaHCHHH
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

OOHapyXEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeladd ToBapa MHOTpeOUTEeNeM il yCTpaHEHHUs
HEJI0CTaTKOB TOBapa, O JlaTe YCTPAHEHMs HEJOCTaTKOB TOBapa C MX OMNHMCAHHEM, 00 HCHOJIb30BAHHBIX
3amacHBIX 4acTax (IeTaisix, MaTepuayliax) W O JaTe BBLIAYM TOBapa MOTPEOUTENI0 MO OKOHYAHHH
YCTpaHEHUs HEJJOCTAaTKOB TOBApaA.

Wndopmarius 06 n3MEHEHUX:
Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 4 uznodscen 8 HO8ouU pedaKyuu

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
4. Ilpu ycTpaHEeHMM HEAOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMILIEKTYIOIIETO U3JENUs WIH
COCTaBHOM 4YaCTH OCHOBHOTO M3JEHs, Ha KOTOPbIE YCTAHOBIJIEHBl TI'apaHTHHHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOLIEE W3/I€JME€ WIM COCTAaBHYIO YacTb OCHOBHOI'O M3J/IE€MsSI YCTAHABIMBAETCS TapaHTUNHBIN
CPOK TOW K€ MPOJOJKMTENBHOCTH, YTO M HAa 3aMEHEHHbIE KOMIUIEKTYIOLIEEe M3/EIME WM COCTaBHYIO
4acTb OCHOBHOT'O U3[IEJINS, €CIM UHOE HE IPEIYCMOTPEHO AOIOBOPOM, U FapaHTUNHBIA CPOK MCUUCIIAETCS
CO JHS BbIIa4M NOTPEOUTEIIO 3TOT0 TOBapa 110 OKOHYAHUH PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHaISKAIIIETO KayeCcTBa
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICILIKX CY/0B U APyrue KOMMEHTApUU K cTaThe 21 HacToslero 3akoHa

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl uU3MeHeHUs.,
scmynaiowue 6 Culy No UCMe4eHuu COpoKa nsamu OHell nocie OHSA OQUUUATBHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. B ciiyuae oOHapy»KeHHsI TOTpeOUTEIEM HEIOCTaTKOB TOBapa U NpeAbABICHHs TpeOOBaHUS O €T
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus Wi YIOJHOMOYEHHBIN
UH/IMBUYaJIbHBINA MTpeIpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU THEH co
JHS TPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTeneM, a IpU HEOOXOIUMOCTH JOIOJIHUTEIbHON
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABLIOM (M3rOTOBUTENIEM, YHNOJIHOMOYEHHOH OpraHu3alued Wiu
YIOJIHOMOYEHHBIM MHJIMBUYaJIbHBIM MPENNPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAILATU JHEH co
JTHSI TIPEeIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHM3allid WKW YHOJHOMOYEHHOIO
UH/IMBUYAJILHOTO TNpEANpPUHUMATENS], UMIIOPTEPAa) B MOMEHT MpPEIbsBIECHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIA JJii 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh IPOBEJEHAa B TEUYEHHE Mecsla CcO JHS
IpeIbIBICHHS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHUE MOTPEOUTENs O
3aMeHe TOBapa IMOJJICKUT YIOBIETBOPEHHUIO MO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIH AJISi odepenHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B ATH pailoHbI, B cllydyae OTCYTCTBUS y MpojaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHu3allid WM YINOJHOMOYEHHOTO MHIWBUAYAIBHOIO  IpEANpUHUMATENS,
UMIIOpTEPA) HEOOXOAMMOTO I 3aMEHbI TOBapa Ha JIeHb MPEAbSBICHUS YKa3aHHOTO TPEeOOBaHUSI.

Ecnu ans 3ameHsl ToBapa TpeOyercs Oojiee ceMu JHEH, 1Mo TpeOOBaHHUIO MOTPEOUTENs MPOoJaBell
(u3roroBuTeNh JIMOO YMOJIHOMOYEHHAs OpraHu3alys WIM  YIOJHOMOYEHHBIH WHAWBHIYaJIbHBIN
IpeANpUHUMATENb) B TEUEHUE TPeX THEH co JHA NpedbsBICHHsS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0e3B03ME3/IHO MPEAOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IIOJb30BaHUE Ha IEPHOJl 3aMEHbl TOBap
JUINTENILHOTO TOJb30BAaHUSA, OOJAJAIOUIMA ATUMHU JK€ OCHOBHBIMU TMOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrieunB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE DPACIPOCTpaHsSETCs Ha TOBAPHI, IEpeyeHb
KOTOPBIX OINPEAEISAETCS B COOTBETCTBUU € ITYHKTOM 2 craThy 20 HAaCTOAMIETO 3aKOHa.

2. ToBap HeHaIEKAIIETO Ka4ecTBa JOJKEH ObITh 3aMEHEH Ha HOBBI TOBAp, TO €CTh HAa TOBAp, HE
OBIBIINI B YHOTpEOJICHUH.

IIpy 3amMeHe ToBapa TrapaHTUHHBIA CPOK HWCUUCIAETCS 3aHOBO CO JHA IMepeladyd ToBapa
HOTPEOUTEITIO.
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 22 6Hecenvbl uMeHeHUs],
ecmynarmowue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm cmamwvu 8 npedbloyuell pedaKyuu
Cratbs 22. Cpoku yIOBJIETBOPEHHS OTIICIBHBIX TPEOOBAHHM MOTPEOUTEIIS
TAPAHT:

CM. DHUUKIIONEIMU U IpYyIrMe KOMMEHTapHUH K cTaThe 22 HACTOSALIEr0 3aKoHa

TpeboBaHus noTpedbUTENss O COPa3MEPHOM YMEHBIIEHUM IMOKYIHOW LIEHBI TOBapa, BO3MEILEHUU
pacxoJOB Ha HCHpPABICHHWE HEJOCTAaTKOB TOBapa MNOTPEOMTENEM WIM TPEThUM JIMIIOM, BO3BpaTe
yIJIAaY€HHOW 3a TOBap JCHEXHOW CyMMBI, a TaKke TpeOOBaHHE O BO3MEIIECHHH YOBITKOB, MPHYMHEHHBIX
HOTPEOUTEN0 BCJICACTBUE NPOAAXH TOBapa HEHaJUIeXallero KadecTBa JHOO MpenocTaBiIeHUs
HeHaJexame uHpopManuu O TOBape, MOMIECKHUT YHAOBIETBOPEHUIO IPOAABIOM (M3TrOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3alueil WM  YIOJIHOMOYEHHBIM WHAMBHUIYalbHBIM IpeAlPUHUMATEIIEM,
UMIIOPTEPOM) B TE€UEHHE JECATH JTHEH CO JHS NPEAbSIBIECHUS COOTBETCTBYIOIIETO TPeOOBaHUS.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHosanue HeceHbl USMEHEHUS

Cm. mexcm HAUMEHOBAHUSL CIMAMbU 8 NPeOblOYUell peOaKyuu
Crarbs 23. OTBETCTBEHHOCTH IpoaaBLa (I/ISFOTOBI/ITeJ'I}I, YHOJIHOMO‘ICHHOP'I OpraHu3anuvu HJInu
YIOJTHOMOYEHHOTO HMHAMBHUAYAJIbHOTO NpPEINpPUHUMATENS, UMIIOpPTEpa) 3a MNPOCPOUKY
BBITIOJTHCHU A Tpe60BaHPII>i HOTpe6I/ITeJ'I$I
FAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIHUX CY/0B U APYyrue KOMMEHTApUU K CTaThe 23 HaCTOSIIEro 3aKoHa

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. 3a Hapymenue npeaycMoTpeHHbIx cratbsimvu 20, 21 u 22 HacTosmero 3aKkoHa CpOKOB, a TaKkKe
3a HEBBIMOJIHEHUE (32/I€PKKY BBIMOJTHEHUS) TPEOOBaHUS MOTPEOUTENS O IPEOCTABICHUH €My Ha MepHO
peMoHTa (3aMEHbl) aHAJOTUYHOTO TOBapa MpojaBell (M3TOTOBUTENb, YIIOTHOMOYEHHAs OpPraHU3aIus Wiu
YIIOJTHOMOYEHHBIN HHAWBUIYaTbHBIA MPEANPUHUMATENh, UMIIOPTEP), AOMYCTUBIINN Takue HapyIICHUS,
yIUTaYMBAET MOTPEOUTEINIO 3a KaX/bli J€Hb MPOCPOUYKU HEYCTOMKY (TMIEHI0) B pa3Mepe OJHOTrO IMPOIIEHTa
LIEHbI TOBapa.

Ilena ToBapa ompezensieTcsi, UCXOAS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpeOUTENsT JODKHO ObUIO  OBITH  YJAOBIETBOPEHO TPOAABIOM (M3TOTOBHUTEINEM,
YIOJHOMOYECHHOW OpraHW3allued WA YIOJTHOMOYEHHBIM HWHIWBHUIYAIBHBIM TPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHHSI TAKOTO TPEOOBAaHUS WIM B JI€Hb BBHIHECEHUS
Cyn1eOHOTO peIIeHHs, €Cli TpeOOoBaHKE T0OPOBOIHHO YIOBIETBOPEHO HE OBLIO.

2. B cnyuyae HeBBIMOTHEHUS TpeOOBaHUI MOTPEOUTENS B CPOKH, MIPEAYCMOTPEeHHbIE cTaThsiMu 20 -
22 Hactoflero 3aKoHa, MOTPEOUTENb BIpaBe IO CBOEMY BBIOOPY NPENbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosmero 3akoHa.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim  3akoHom om 25 oxmaops 2007 e. N 234-D3 3axonm oOononnen cmamveu 23.1,
gcmynaiowell 8 CUly No UCMeYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHoco 3aKOHA

Crarba 23.1. llocrnencTBus HapylleHHs TMPOAABLIOM CpOKa IMepeAadyd MpeABapUTEIbHO
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OIJIAYEHHOT'O TOBapa MOTPEOUTEIIO
TAPAHT:

CM. DHIUKJIONEINH, MO3WLIUH BBICIIMX CYJOB M JIpyrHe KOMMEHTapuHu K cTtathe 23.1 HacTosmero
3akoHa

1. JloroBop KyIUIM-IpOAaXH, MPeayCMaTpUBAIOIINN 005S3aHHOCTh MOTPEOUTENST MPEABAPUTEIHHO
OIJIATUTh TOBAp, JAOJDKEH COJEPXkKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEIIIO.

2. B ciyuae, ecnu mpojaBel, MOJYYUBIIMKA CyMMY IMPEIBAPUTEIBHON OIJIATHI B OMpPEICICHHOM
JIOTOBOPOM KYIUIU-NIPOJAXH pa3Mepe, He UCIOJIHWI 00sA3aHHOCTh M0 Iepejaye ToBapa MOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, ITOTPEOUTEIH IO CBOEMY BBIOOpY BIIpaBe MOTPeOOBAaTh:

nepeaayy OIIa4YeHHOro TOBAapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHON OILIATHI TOBApa, HE MEPEIAHHOTO MPOJABIIOM.

IIpu »sToM moTpeOuTEens BHpaBe MOTPeOOBATh TaKKe IOJHOIO BO3MEIIEHUS YOBITKOB,
INPUYUHCHHBIX €MY BCICACTBUC HAPYHMICHUA YCTAHOBJICHHOTO OOIOBOPOM KYIUIM-TIPOJAXKH CPOKa
nepeaayy MnpeBapuTeIbHO OIUIAYEHHOr0 TOBapa.

3.B ciydae HapymeHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUTHU-TIPOJAXKH CpOKa Iepeaadn
IpEeBapUTEIbHO OIUIAYEHHOIO0 TOBapa HOTPEOUTENI0 MPOAABEll YIJAuMBAaCT €My 3a KaXAblil JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI POLIEHTAa CYMMBI IIpEABapUTEIbHON OIJIaThl TOBApa.

Heycroiika (eHu) B3bICKMBAeTCs €O JIHA, KOTrJa MO JOrOBOPY KYIJIM-NPOJAXHU Iepefaya ToBapa
NOTPEOUTENIO TOJDKHA OblIa OBITH OCYIIECTBIIEHA, JO THS MEpefadd ToBapa MOTPEOUTENI0 MM A0 JTHS
yJIOBJIETBOPEHMSI TPEOOBaHUS MOTPEOUTENSI O BO3BpaTe €My MPEABAPUTEILHO YIUIAYeHHON UM CyMMBI.

CymMMa B3BICKQaHHOH TMOTpeOWTENeM HEYCTOHKM (II€HH) HE MOXKET TMPEBBIIIATE CYMMY
IpeBapUTEIbHON OIJIaThl TOBApA.

4. TpeOboBaHUS MOTPEOUTENS O BO3BpATE YILIAYEHHOW 3a TOBApP CyMMBI M O IOJIHOM BO3MEIIECHUH
yOBITKOB MOJUIEKAT YAOBIETBOPEHUIO MPOAABIIOM B TEUEHHE JEeCATH JHEH cO JHS NpeabsBICHUS
COOTBETCTBYIOILIETO TPEOOBaHMUSI.

5. TpeOoBaHus TNOTpeOUTENIS, YCTAHOBJEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThd, HE MOJyIeXkKar
YIOBJIETBOPEHUIO, €CIM MPOJAABEIl JOKAXKET, YTO HapylleHHe CpPOKOB Iepefadyd MOTPEOUTEIto
IpeBapUTENbHO OIUIAYEHHOTO0 TOBapa MPOM3OLUIO BCIEACTBUE HENPEO0JMMON CHIIBI WM MO BHHE
notrpeourens.

Crarbs 24. Pacuersl ¢ morpebuterneM B ciaydae NPHOOPETEHHS MM TOBapa HEHAIJIeKAIIEro
Ka4yecTBa
T'APAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIKX CY/I0B U APyrue KOMMEHTapuu K CTaThe 24 HacTOsIIero 3aKoHa

Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
scmynarowue 8 CUly NO UCMeYeHUU COPOKa NAmu OHell nocie OHA OQPUYUATIbHO2O ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. Tlpu 3ameHe TOBapa HEHa/AJIEXKAILEro KauecTBa Ha TOBAp 3TOM e MapKu (I3THX K€ MOJEIH U
(unM) apTUKYJa) IepepacyeT eHbl TOBapa He MPOU3BOAUTCS.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIETO0 KauecTBa Ha TAKOW K€ TOBAap ApPYroll Mapku (MOJENH,
apTUKyJa) B Cllydae, €Ccli 1IeHa TOBapa, MOJIeXKAIIEero 3aMeHe, HU)KE LIeHbl TOBapa, MpPeA0CTaBICHHOIO
B3aMeH, MMOTPEOUTEINb JOJDKEH JOIUIATUTh PasHUILy B LIEHAX; B Clydae, €Clii LIeHa TOBapa, MOAJIeKaIlero
3aMeHe, BbIIIE IIEHbI TOBapa, IPEJOCTaBIEHHOIO B3aMEH, Pa3HUIIA B IIEHAaX BBIILIIAYMBAETCS OTPEOUTEITIO.
Ilena ToBapa, MOAJIEKAIIET0 3aMEHE, OIpPENeNsIeTCs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE
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HOTpe6I/ITCHH HC YAOBJICTBOPCHO IMPOAABIOM, LICHA 3aMCHACMOI'O TOBapa M ICHA IEpPCAaBacMOro B3aMCH
TOBapa OonpeaAcIAr0TCA Ha MOMCHT BBIHCCCHHUA CyAOM PEHICHUA O 3aMCHE TOBapa.

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 uznodscen 6 HO8oU pedaKyuu

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
3. B cnyuae npenbsiBieHus notpeduteneM TpeOOBaHUS O COPa3MEPHOM YMEHBUICHWU MOKYIMTHOU
LICHbI TOBapa B pacyeT IPUHUMAETCS 1IeHa TOBapa Ha MOMEHT IpPEIbsABICHUs NOTpeOUTENeM TpeOOBaHUS
00 yIeHKe W, €CIM OHO JOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHMS CYJOM PEILICHUS O
COpa3sMEPHOM YMEHBIIIEHUH ITOKYITHOH LIEHBI.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 4 6HeceHbl usmeHeHUs

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
4. I1pu BO3BpaTe TOBapa HEHAJICKAIIETO Ka4eCTBa NOTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHHS
Pa3HUIBI MEXIY LIEHOW TOBapa, YCTAHOBICHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIONIETO TOBapa Ha
MOMEHT JTOOPOBOJILHOTO YJOBJIETBOPEHHUSI TAKOTO TPEOOBAaHUS WM, €CIIM TpeOOBaHHE JOOPOBOJIIBHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznodicer 8 H0B01 pedaKyuu

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
5. B cimyuae BO3BpaTa TOBapa HEHAJICKAIIET0 KayecTBa, MPOJAHHOTO B KPEIHUT, MOTPEOUTEIIO
BO3BpAIIAETCsl YIUIAUEHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalleHHOTO KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KPeIuTa, a TAK)Ke BO3MEIIAETCs IUIaTa 3a IPEA0CTaBICHUE KPEINTA.

Wndhopmarrust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 21 oexaops 2013 2. N 363-@3 cmamesa 24 oononnena nyHkmom O,
scmynarowum 8 cuny ¢ 1 urona 2014 2.

6. B ciydae Bo3BpaTa TOBapa HEHAJIEXKAIIEro KauecTBa, IPUOOPETEeHHOI0 MOTPEOUTENIEM 3a CUeT
NOTPEOUTENBCKOTO KpenuTa (3aiima), mpogasel] 0053aH BO3BPAaTUTh MOTPEOUTENIO YIUIAYEHHYIO 3a TOBap
JICHeKHYI0 CYMMY, a TakXXe BO3MECTHTH YIUIAadeHHbIE MOTpeOMTENeM IMPOLEHTHl U WHBbIE IUIATEXH I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiima).

Cratba 25. IIpaBo norpedutenst Ha 0OMEH ToBapa Ha/JIeKallero KayecTBa
T'APAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYrUe KOMMEHTapUH K CTaThe 25 HACTOALIEro 3aKOHa

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

1. IlorpeOutens BrnpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIN TOBap HaJUIEKallero KayecTBa Ha
aQHAJIOTHYHBIA TOBap y MpPOJAABIA, y KOTOPOTo 3TOT TOBap ObUT MPHOOPETEH, €ClIM YKa3aHHBIA TOBap He
nojomien mo gopme, rabapuram, hacoHy, paclBeTKe, pa3Mepy UIN KOMITJIEKTAIIHH.

[TorpeGuTens nmeeT npaBo Ha OOMEH HEMPOJOBOJILCTBEHHOIO TOBapa HAJJIEXKAIIEro KauecTBa B
TE€YEHHE YEThIPHAATH JTHEH, HE CUUTAsl THS €0 MOKYIKH.

OOMeH HeNpoAOBOJILCTBEHHOTO TOBapa HAJIE)KAIIero KadecTBa NMPOBOAMTCS, €CIM YKa3aHHBIH
TOBap HE ObUT B yHMOTpPeOJICHUH, COXPAHEHBI €ro0 TOBAPHBIM BHJ, MOTPEOUTEIHCKHE CBOWCTBA, IJIOMOBI,
(daOpuuHble SAPIBIKM, a TAK)KE UMEETCS TOBAPHBIM YeK MJIM KACCOBBIM YeK JIMOO MHOM MOATBEPKAAIOIHI
OIIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENS TOBAPHOTO YeKa MIIM KacCOBOTO uUeKa
a100 MHOTO MOJATBEPKAAIOLIETO OIUIATy TOBapa JTOKYMEHTA HE JIMIIAET ero BO3MOXKHOCTH CChUIATHCS Ha
CBH/JIETEILCKHE ITOKA3aHHUs.

[lepeuens TOBapoB, HE MOMJIEKAIIUX OOMEHY IO OCHOBAaHMSM, YKa3aHHBIM B HACTOSIIEH CTaTbe,
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yrBepxkaaerca [IpasurenscrBom Poccniickont denepanun.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 nynxkm 2 usnogicer 8 HOB0U pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. B ciyuae, ecny aHalorMyHbI TOBAp OTCYTCTBYET B IIPOJAXKE Ha JI€Hb OOpalleHUs MoTpeduTens
K IPO/aBIly, TOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOJHEHHS JJOTOBOpPA KYIUIH-TPOJAKU M MOTpeOoBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHBIH TOBap JAEHEXHOH cymmbl. TpeGoBaHue moTpeOUTENst O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBApP JICHEKHON CYMMBI IIOJUIEKUT YIOBJIETBOPEHHUIO B TEYEHUE TPEX JHEH CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio MoTpeOUTENs ¢ MPOAABLHOM OOMEH TOBapa MOXKET OBITh MPEIYyCMOTPEH HpU
IOCTYIUIGHUM aHAJOTUYHOrO ToBapa B mpojaxy. [IponaBeny o0s3aH He3aMeUIMTENbHO COOOLIUTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOT'O TOBapa B MPOJAXY.

Crarbs 26. YTpaTuia cuiy.

Wuopmarus 06 H3MEHEHHSIX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa 1l oonoanena cmamoeti 26. 1
Cratbs 26.1. lucTaHIIMOHHBIN CTIOCOO MPOAAKU TOBapa
TAPAHT:

CMm. DHIMKIONEIWU, MO3UIMU BBICHIMX CYJOB W ApPYrue KOMMEHTapuu K cratbe 26.1 HacTosIiero
3akoHa

Wndhopmarrust 06 n3MEHEHUSX:

Deoepanvrvim  3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
scmynarowue 8 CUly NoO UCMeYeHUU COPOKa NAmu OHell nocie OHs OQUUYUATILHO2O ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. JloroBop pO3HUYHON KYIUTH-TIPOJAXH MOXKET OBITh 3aKJIIOUEH Ha OCHOBAHUHU O3HAKOMIICHHS
noTpeduTeNsl ¢ MPeIIOKEHHBIM MPOJABIIOM ONKUCAHUEM TOBapa MOCPEACTBOM KaTallOTOB, MPOCHEKTOB,
OykyieToB, (POTOCHUMKOB, CPEJICTB CBSI3H (TEICBU3MOHHOM, MOYTOBOU, PAIUOCBS3H U APYTUX) WA HHBIMU
UCKJTIOYAIOIIMMHA BO3MOXHOCTh HEMOCPEACTBEHHOTO O3HAKOMJICHHUS TMOTpeOUTeNsl ¢ TOBapoM JHOO
o0pa3loM TOBapa IMpH 3aKIIOUYEHUH TAKOro JOroBopa (IMCTAHIIMOHHBIA CrOco0 Mpojaxu ToBapa)
Croco0amu.

2. llpomaBuoM 110 3aKJIOYEHHUS [OroBopa JOJDKHA OBbITh MpPENOCTaBlieHAa MOTPEOUTEINIO
uHpopMallisg 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX ToBapa, 00 aapece (MecTe HAXOXKICHUS)
npojaBlia, O MECT€ H3rOTOBJICHHS TOBapa, O MOJHOM (UPMEHHOM HAUMEHOBAHUU (HAMMEHOBAaHUN)
npojaBLa (M3roTOBUTENS), O LIEHEe M 00 YCIOBUAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBI,
CPOKE€ FOJIHOCTH M TapaHTUMHOM CPOKE, O TIOpSKE OIIaThl TOBapa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JENCTBYET NPEUIOKEHHUE O 3aKIIOUYEHUH JOTOBOPA.

3. IloTpeOuTento B MOMEHT JOCTaBKH TOBapa JI0JKHA ObITh B MUCBMEHHOU (pOpMeE MpelocTaBlieHa
uH(pOpMaIlKsi O ToBape, mpeaycMoTpeHHast cratbeil 10 HacTosmero 3akoHa, a TakKe MPeayCMOTpPEHHAst
MTYHKTOM 4 HACTOSIIEH CTaThu WH(OPMAITUs O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. TToTpeOuTenb BripaBe 0TKa3aThCS OT TOBapa B JTF000E BPEMs JI0 €ro Mepeaadu, a mocie nepeiadn
TOBApa - B TCUCHUE CEMHU JTHEM.

B cnyuae, ecnu uHpopmanus o MOpsAKe W CPOKax BO3BpaTa TOBapa HaJAJIEKAIIEro KauyecTBa HE
ObLy1a MpefocTaBieHa B TUCbMEHHON (pOopMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENH BIIPaBe OTKAa3aThCs
OT TOBapa B TEYCHHUE TPEX MECALIEB C MOMEHTA Mepeaadn ToBapa.

Bo3Bpar ToBapa HajJiexalero Ka4ecTBa BO3MOKEH B ClIydae, €ClIM COXPAaHEHbI €ro TOBAPHBIA BUJ,
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NOTPEOUTENBCKUE CBOICTBA, a TAKXKE TIOKYMEHT, MOATBEPKAAIONINH (DAKT U yCIOBUS MOKYIKH YKAa3aHHOTO
toBapa. OTCYTCTBHE Y OTPEOUTENS TOKYMEHTA, TOATBEPKAAIOLIEr0 (PAKT U yCIOBUA MTOKYIIKM TOBapa, He
JMIIAET €ro BO3MOXKHOCTH CCBUIAThCS Ha JApYIrHe J0Ka3aTelbCTBa MPUOOPETEHHs TOBapa y IAHHOIO
IpojasLa.

[Torpebutens He BOpaBe OTKa3aTbCsd OT TOBapa HAIJIEKAILEro KadecTBa, HMEIOIIEro
UH/IMBUYaJIbHO-ONIPE/ICJICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXeET OBbITh HCIOJIb30BaH
UCKJIIOYMTENIBHO IPUOOPETAOLIUM €0 IOTPEOUTENEM.

ITpu oTkaze norpeOuTens OT ToBapa IMpPOAABELl JOJDKEH BO3BPAaTHTh €MY JIEHEKHYIO CyMMY,
YIJIQYEHHYI0 MOTPeOUTENIeM II0 JOrOBOPY, 3a MCKIIOYEHHEM pacxXoJ0B IPOJaBLA HAa JOCTaBKY OT
noTpeOUTENsT BO3BPAIEHHOI'O TOBapa, HE IIO3/HEE YeM dYepe3 JAeCATh JHEH €O IHsS IpeabsBICHUS
HOTPeOUTENEM COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. IlocnencTBust MpoJaku ToBapa HEHAJIEKAIEro KauecTBa JUCTAaHIMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosALIero 3akoHa.

Undopmarus 06 n3MEHEHUX:

@Deoepanvrvim 3akonom om 18 wuions 2011 2. N 242-D3 enasa Il oononnena cmamveti 26.2,
scmynatoweu 6 cuny ¢ 1 asecycma 2011 a.
Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuUH K cTaThe 26.2 HAcTOSAIIEr0 3aKOHa
[TpaBuia mpomaxu OTIAESNBHBIX BHIOB TOBApOB ycTaHaBiuBaioTcs [IpaBurensctBom Poccuiickoii
®enepanuu.

I'naga III. 3ammTa npaB norpeduTeieii NpM BbINOJHEHUH PadoT (OKA3aHMHU YCJIYT)

FAPAHT:

CwM. cxemy "3amuTa npaB noTpeOUTENEH NPy BHINOIHEHUH paboT (OKa3aHUU ycayr)"
Cratbs 27. Cpoku BbIIOTHEHUS paboOT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHIMKIIONEANH U IPpYyrue KOMMEHTApUU K CTaThe 27 HACTOALIEro 3aKOHa
1. Hcnomuutens o00s3aH OCYIIECTBUTH BBIMIONHEHUE pabOThl (OKa3aHWE YCIYTH) B CpOK,
YCTaHOBJICHHBIA MPAaBUJIAMU BBIMIOJHEHUS OTIEIBHBIX BHJIOB padOT (OKa3aHUs OTACIHHBIX BHJIOB YCIIYT)
WIM JIOTOBOPOM O BBITIOTHEHUH paboT (okazaHUM ycnyr). B moroBope o BbIMONHEHUU paboT (OKazaHUU
YCIIYT) MOXET MpeAyCMaTPpUBATHCS CPOK BBHITIOJHEHHS pa0OTHI (OKa3aHUsl YCIYTH), €CIIU YKa3aHHBIMH
npaBUjaMd OH HE TNPEIyCMOTPEH, a TakKKe€ CpPOK MEHbIIEeH MPOAOHKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH TTPABUIAMH.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
2. Cpok BbINOJIHEHUSI pabOThl (OKa3aHUS YCIYT'HM) MOXKET ONpENeNsThbCsl MaTod (TMEepUuooM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE Pa0OTHI (OKa3aHUe yCIyru) WiH (M) JaTol (epruoaom), K
KOTOPOH MCIIOTHUTENh OJDKEH MPUCTYIHUTh K BBITOJHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamws 27 0onoanena nyHkmom 3
3. B cinyuae, eciiu BhINOJHEHUE pabOTHI (OKa3aHHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsIM (JOCTaBKa
NEpUOUYECKOM Ie4aTH, TEeXHHYECKoe OOCIyKUBaHME) B TEYEHHUE CpOKa JeHCTBHA J0roBopa o
BBINOJIHEHUH paldoT (OKa3aHUU YCIIYT), TOJDKHBI IIPEAYCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPUOIBI)
BBITIOJTHCHHS TAKUX padOT (OKa3aHUs YCIIYT).
[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TAaK)K€ CPOKH 3aBEPLICHHS
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OTJIEJIbHBIX 3TANIOB paOOTHI (IPOMEKYTOUHBIE CPOKH).

Crates 28. [locrmeacTBusi HapyIICHUS WCIIOTHHUTEIEM CPOKOB BBIIOJIHEHUs padoT (OKa3aHUs
yeuyr)
TAPAHT:
CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIHX CY/0B U APYTrue KOMMEHTAPUU K CTaThe 28 HACTOSAIIEr0 3aKOHa

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl U3MeHeHUs,
gcmynaiowue 6 Culy NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu

1. Ecnn ucnosHuTENNb HApYLIWI CPOKU BBIINOJIHEHUS pa0doThl (OKa3aHUs YCIYTH) - CPOKM Hayajla U
(M) OKOHYAHUS BBITIOTHEHHS paboThl (OKa3aHUs YCIyTH) U (WJIH) IPOMEXYTOYHbIE CPOKU BBITOTHEHUS
paboThl (OKa3aHUsI YCIYTH) WIM BO BpEeMsI BBIIOJTHEHUSI pabOThI (OKa3aHUs YCIYTH) CTaJI0 OYEBUIHBIM, YTO
OHa He OyJeT BBIIIOJHEHA B CPOK, MOTPEOUTEND 110 CBOEMY BBIOOPY BIpaBe:

HA3HAYUTH MCIIOJIHUTEITIO HOBBIH CPOK;

MOPYYUTH BBIMIOJHEHUE DPAOOTHI (OKa3aHUE YCIyrd) TPETbUM JUIAM 33 Pa3yMHYIO IEHY WU
BBINOJIHUTH €€ CBOUMH CHJIAMHU U TIOTPEOOBATh OT UCHIOTHHUTEIS BO3MEIIECHUS IIOHECEHHBIX PacX0/I0B;

noTpeboBaTh YMEHBIIIEHUS IICHBI 32 BBIMOJIHEHHE Pa0OTHI (OKa3aHHEe YCIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMIOJIHEHUH PabOTHI (OKa3aHUU yCIYTH).

[Torpeburtens BmpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapyIICHUEM CPOKOB BBIITOJHEHHS PaOOThI (OKa3aHHUS yCIAyrH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJISl yIOBIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHHM MOTPEOUTENS.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 Hecenbl usMeHeHUs!

Cm. mexcm nynkma 6 npeovioyujelt peoaxkyuu
2. Ha3HayeHHblE TOTpPEeOUTENEM HOBBIE CPOKH BBIMIOJHEHUS paboThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJTHCHUH PA0OTHI (OKa3aHUH YCIIYTH).
B ciywyae mpocpouku HOBBIX CpPOKOB TMOTPEOUTENb BIIpaBe MPEAbSIBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUS, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIIEH CTaThH.

Wndopmarys 06 W3MEeHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 3 @HeceHbl usmeHeHus

Cm. mexcm nynkma 6 npeovloyujeli peoaxKyuu
3. Ilena BbIMOIHEHHOW pabOTHI (OKa3aHHON YCIIyTH), BO3BpalllaeMasi IOTpeOUTEN0 IPU OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa O BBIMOJIHEHUH paboThl (OKa3aHUU YCIAYru), a TakXKe YyduThiBaemas IpH
YMEHBIICHUU LIE€Hbl BBIIOJHEHHOW paboOThl (OKa3aHHON yCIyrH), ONpeAessieTcss B COOTBETCTBHU C
MyHKTaMu 3, 4 1 5 cTaThy 24 HACTOSIIETo 3aKOHa.
Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHeceHvl usmeHeHus
Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
4. I1pu oTKa3e OT UCTOJHEHUS JOTOBOPA O BBITOJHEHUH pabOTHl (OKa3aHUU YCIYTH) UCTIOTHUTENb
HEe BIOpaBe TpeOOBaTh BO3MEILEHHUS CBOMX 3aTpaTr, MPOU3BEIEHHBIX B IMPOIECCE BBHIMOIHEHHS PabOThI
(OKa3aHusl ycIOyrH), a TaKKe IUIaThl 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a MCKIIOYEHHEM
CiTyd4asi, €CJIM MIOTPEOUTENb MPUHSI BBITIOJHEHHYIO pa00Ty (OKa3aHHYIO YCIIYTY).

Wndopmarus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl usmeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
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5. B ciiyyae HapymieHusi yCTaHOBJICHHBIX CPOKOB BBINOJHEHUs pabOTHI (OKa3aHUs YCIYTH) WIH
Ha3HAYCHHBIX MOTPEOUTENEM HAa OCHOBAHUHU IMYyHKTA | HACTOSIIEH CTAaThbU HOBBIX CPOKOB HCIIOJHUTEIh
yIIJIAYMBAET MOTPEOUTEINIO 32 KX/l JeHb (Yac, ecii CPOK OIpEJeNIeH B Yacax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3Mepe TpexX IMPOLEHTOB IICHbl BBHIMOJTHEHUS paboOThl (OKa3zaHUs YCIYTH), a €CiIHM IeHa
BBITIOJTHEHHST PabOThl (OKa3aHWsI YCIyrd) TOTOBOPOM O BBITIOJHEHUH pPabOT (OKa3aHWU YCIIYT) HE
ompezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBIMOJHEHUH paOOT (OKa3aHUU YCIYT) MEXIY
NOTPEOUTENIEM B UCIIOJIHUTEIEM MOKET OBITh YCTAHOBIIEH 00JIe€ BRICOKHI pa3Mep HEYCTOUKH (TICHH).

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hayaja BBIIOJHEHHs paboThl (OKa3aHWs YCIYTH), €€
JTarna B3BICKUBACTCA 3@ KaX/IbIi JIeHb (Yac, €Cli CPOK OMpE/esIeH B 4acax) MPOCPOYKH BIUIOTH JI0 Hayasa
BBITIOJIHEHHST pa0OThl (OKa3aHWs YCIYTH), €€ dTana WM TPEIbSIBICHUS NOTpeOuTeneM TpeOOBaHUM,
MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAaThHU.

Heycroiika (1eHst) 3a HapyIlIeHue CPOKOB OKOHYAHHMSI BBIITOJTHEHHS paOOTHI (OKa3aHUs YCIyTH), e
JTana B3BICKMBAETCS 3a KaXIbId JIeHb (4ac, €ClIM CPOK ONpEeAeTieH B Yacax) MPOCPOYKH BIUIOTH O
OKOHYAHUS BBIMIOJNHEHUS paboOThl (OKa3aHWs YCIyrd), €e dTama WIM NPeabsSBICHUS NOoTpeOuTenem
TpeOOBaHMH, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIIENH CTaThbU.

CymMma B3bICKaHHOW MOTpeduTeseM HEyCTONKU (MeHH) HE MOXKET MPEBBIIATh LEHY OTIEIbHOIO
BUJA BBHIMOJHEHUS paboThl (OKa3zaHWs YCIyrd) Wid OOyl IIEHY 3aKa3a, ©CIHM IIeHa BBIMOJHEHUS
OTJIEIbHOTO BHUAA paboThl (OKa3aHUS YCIyrd) HE OMNpeleleHa JIOTOBOPOM O BBHIMOJHEHHH pPabOThI
(oKa3aHuM yCIyrn).

Pasmep HeycToliku (II€HU) OMpENENseTcs, HCXOAS W3 LIEeHbl BBINOJHEHUS padoThl (OKa3zaHUs
YCIIyTH), @ €CIIU yKa3aHHAs [IeHa HEe ONpeAeieHa, NCXOAs U3 O0IIel 1eHbI 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOoBaHHE MOTPeOUTENs JOHKHO ObUIO OBITH yIOBJIETBOPEHO UCIOIHUTENIEM B JCHb
JTOOPOBOJILHOTO YAOBJIETBOPEHHUS TAKOTO TPeOOBAHUS WIIM B JICHb BHIHECEHUS CYIeOHOTO pEIIeHUs, eClin
TpeboBaHue MOTpedUTeNs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBaHusi MOTPEOUTENsI, YCTAHOBJICHHBIC IYHKTOM | HAcTOAlIEW CTaThbu, HE MOMJIEKAT
YIOBJIETBOPEHUIO, €CITU HCIIOTHUTENh JOKaXET, YTO HapyIIeHHE CPOKOB BHITIOJHEHHS pabOThI (OKa3aHUs
YCIIYTH) IPOU30IILIO BCIIEICTBUE HEMPEOIOTUMON CHITBI MITH TI0 BUHE MTOTPEOUTEIIS.

Crarba 29. IlpaBa mnorpeOutenss npu OOHAPYKEHUM HEJOCTATKOB BBINOJIHEHHON paboTh
(oxazaHHOM yCITyTrH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIHX CY/I0B U APyrue KOMMEHTApUU K cTaThe 29 HacTosiero 3akoHa

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. IloTpebutens mnpu oOHapyKEHHH HEIOCTATKOB BBINOJHEHHON pPalOOTHI (OKa3aHHOW YCIIyTH)
BIIPaBe M0 CBOEMY BHIOOpY MOTPeOOBaTh:

0€3B03ME3/IHOTO YCTPAaHEHHUs HEOCTATKOB BBIMOJIHEHHOM paboThI (OKa3aHHOM yCIyTH);

COOTBETCTBYIOIIIETO YMEHBILIEHH LIEHBI BBIOJHEHHON paboThl (OKa3aHHOHM yCIYyTH);

0€3B03ME3/IHOTO M3TOTOBJIEHUS JPYTrOoM BEIIM W3 OJHOPOJHOTO MaTepuana TaKoro e KadyecTBa
WIN TTOBTOPHOTO BBINMOJHEHUs paboThl. [Ipu 3TOM morpedutens 00g3aH BO3BpAaTUTh paHee MepeaaHHYIo
€My HCIIOJIHUTENIEM Bellb;

BO3MEILEHHs] TOHECEHHBIX MM pacXoJIOB IO YCTPAaHEHHMIO HEIOCTATKOB BBIMOJIHEHHON pPabOTHI
(OKa3aHHOM yCITYTH) CBOUMH CHJIAMU WUJTU TPETHUMH JINIIAMH.

VYnoBnerBopenue TpeOoBaHMN MOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHMHM HEIOCTAaTKOB, 00
W3TOTOBJICHUH APYTOM BEIIH WM O TIOBTOPHOM BBHITIOJIHEHHH PaOOThI (OKa3aHWU YCIIYTH) HE OCBOOOXKIACT
UCTIOJIHUTEIIS OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HapylIEHHE CPOKAa OKOHYAHUS BBITIOJTHEHUS
paboThl (OKa3aHUsI YCIYTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT HCIIOJHEHHs JOTOBOpa O BBIMOJHEHUH PAa0OTHl (OKa3aHUH
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yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEILEHUS YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBINOJIHEHHOM pa0oThl (OKAa3aHHOM yCIyru) HE YCTPAaHEHbl HCIOJIHUTENIEM.
[ToTpeOuTens Takke BIpaBE OTKA3aThCS OT MCIIOJHEHHS JIOTOBOPA O BBHIMOJHEHUH pabOTHI (OKa3aHUH
YCIIYTH), €ClIi UM OOHapy>KEHbI CYLIECTBEHHbIE HEJOCTATKU BBIMOJIHEHHON paboThl (OKa3aHHOM YCIYIH)
WIM UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUI AOrOBOpA.

[Torpebutens BIpaBe MOTpeOOBaTh TAK)KE MOJHOI'O BO3MEIEHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3W C HEIOCTATKAaMH BBIMOJIHEHHOW paboThl (OKa3aHHOM ycnyru). YOBITKM BO3MEUIAIOTCA B CPOKH,
YCTAQHOBJICHHBIE [UIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI TOTpEOUTEIS.

Wndopmarius 06 H3MEHEHUX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usmMeHeHUs:

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. llena BbITIOJIHEHHOM PabOTHI (OKAa3aHHOM YCIIYTH), BO3BpallaeMas MoTpeOUTENI0 MpU OTKa3e OT
UCIIOJIHEHUST J0rOBOpa O BBIIOJHEHUH pPa0OThl (OKa3aHUM YCIYTH), a TaKkKe Y4YUTbIBaeMas IIpU
YMEHBILIEHUN LIEHbl BBIIOJHEHHOW pPa0OThl (OKa3aHHOM YCIyru), ONpENeNsercs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTOSIIIEro 3aKoHa.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 Hecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. TpeOoBaHusi, CBSI3aHHBIE C HEJOCTATKAaMH BBIIOJIHEHHOH Pa0OTHI (OKa3aHHOH yCIYyTH), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHITAN BBIIOJTHEHHOW pabOTHI (OKa3aHHOM YCIyTH) WA B XOJI€ BBITIOJHEHUS
paboTsl (OKa3zaHHMsA yCIayru) JuOO, €CIM HEBO3MOXKHO OOHApYKUTh HENOCTaTKH IPU NPUHATHU
BBITTOJIHEHHOHN paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIMM ITYHKTOM.

[TorpeGutens BhpaBe NpPeAbSABIATb TPeOOBaHUS, CBS3aHHBIE C HEJOCTAaTKAMU BBIOJHEHHOM
paboThel (OKa3aHHOM yCIyTH), €CM OHM OOHApy)KEHbl B TEUEHHE TapaHTUHHOIO CpoKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B Ipeeax ABYX JIET CO JHs MPUHSITHS BBIIOJIHEHHON paboThl (OKa3aHHOMN
YCIIYT'H) WIN TSTH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUH M HHOM HE/IBIDKUMOM MMYIIIECTBE.

Wndopmarys 06 H3MEeHEHHSAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 dononnena nynkmom 4

4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKHM paboThl (yCIyru), Ha KOTOPYH) HE YCTaHOBJEH
TapaHTHIHBIA CPOK, €CIU TMOTPEOUTENb JOKAXeT, YTO OHU BO3HUKIU JO €€ MPUHATHS UM WIH IO
MpUYMHAM, BO3HUKILIHUM JI0 3TOIO MOMEHTA.

B otHOmenun paGoThl (yCIIyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUMHBIA CPOK, HMCIOJHUTEIH
OTBEUaeT 3a €€ HEJOCTaTKH, €CIIM He JOKAXKET, YTO OHU BO3HUKIHM TOCJe MPUHATUS PabOTHI (YCIYTH)
noTpeduTeneM BCIIECACTBUE HApyIIEHUWsS WM NpPaBUJ HCIOJIB30BaHUS pe3yjibTara paboThl (yCIyrH),
JEUCTBUU TPETHUX JIUL] WJIKM HENPEOIOIUMON CHUIIBI.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamws 29 donoanena nynkmom 5
5. B caydasax, korga npeayCMOTPEHHBIA JIOTOBOPOM T'apaHTUWHBIA CPOK COCTaBIIIET MEHEE JBYX
7eT (IATH JIET Ha HeABMKUMOE UMYIIECTBO) M HEIOCTAaTKU paboThI (YCiIyrn) oOHapyKeHbI OTpeduTeieM
[0 MCTEUEHUU TapaHTUITHOIO CPOKa, HO B IMpejaenax JABYX JeT (MATH JIET Ha HEJBMKHUMOE MMYIIECTBO),
NOTpEeOUTENb BIIpaBe MPEIBbIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIE IMYHKTOM | HAcTOsIIEH CTaTbU, €CIU
JOKa)XeT, YTO TaKHe HEIOCTAaTKH BO3HUKIN A0 MPUHATHS UM pe3yiabTaTa paboThl (YCIyru) WIU IO
IIPUYMHAM, BOSHUKIIMM JI0 ’TOTO MOMEHTA.

Wudopmanust 06 U3MEHEHUIX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eneceHbl usmMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
6. B ciyuae BBIABICHHS CYIIECTBEHHBIX HEIOCTATKOB PpalbOTHI (YCIYTH) MOTPEOMTENh BIIPaBE
NPEIbIBUTh UCTIONHUTENO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHCHHH HEIOCTAaTKOB, €CIU JOKAXKET, U4TO
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HEJOCTAaTKH BO3HUKJIM JIO IPUHATUS UM pe3yibTara padoThl (YCIyry) WU MO0 MPUINHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbSBICHO, €CIM TaKH€ HEJAOCTAaTKU OOHApYKEHBI IO
WCTCUYCHUU JBYX JeT (IATH JIET B OTHOIICHUU HEIBMKMMOT'O MMYIIECTBA) CO JHS MPUHSATHUS pPe3yiabTaTa
paboTHI (YCiyru), HO B Mpejeiax YCTaHOBJICHHOTO Ha pe3ybTaT paboThl (YCIYTH) CpOKa CIY>KObI HIIA B
TEYCHHE JECITH JIET CO JHS MPUHSATUS Pe3yabTaTa pa0doThI (YCIIyTH) OTPEOUTENIEM, €CITH CPOK CITYKOBI He
ycraHoBieH. Eciu ganHoe TpeboBaHUE HE YIOBJIETBOPEHO B TEUEHHUE [BAaAUATH THEH CO JHSA €ro
NPEIbSIBICHUS MTOTPEOUTENEM WU OOHAPY)KEHHBIM HEIOCTATOK SIBIISETCS HEYCTPAHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOOpY BIIpaBe TPeOOBaTh:

COOTBETCTBYIOIIIETO YMEHBIIICHHUS IIEHBI 32 BBHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM pPAacXOJ0B MO YCTPAHEHHIO HEIOCTATKOB BBIMOJHEHHOW pabOThI
(OKa3aHHOM yCIyTH) CBOMMHU CUJIAMHU WJIM TPETHUMH JIMLIAMU;

OTKa3a OT MKCIIOJIHEHHS JOTOBOpa O BBIMOJHEHUU PaOOThl (OKa3aHUU YCIYrHM) U BO3MEILEHUS
yOBITKOB.

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 30 6Hecenbl uzmeHeHUsl,
gcmynaiowue 6 Culy NO UCMeYeHUU COpPoKa namu OHell Nocie OHSl OQUYUATLHO20 ONYOIUKOBAHUSI
Hazeanno2o Dedepanvbrozo 3aKkoHa

Cm. mexkcm cmamwvu 8 npedbloyuell pedaKyuu
Crartbs 30. Cpoku ycTpaHEHHS HETOCTaTKOB BBIITOJHEHHOM paboThI (OKa3aHHOM YCIyTH)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathe 30 HacTosero 3akoHa
Henoctatku paGoThl (ycIyru) IODKHBI OBITH YCTPaHEHBI HCIOTHHUTENEM B Pa3yMHBIM CpOK,
Ha3HAYCHHBIA TOTPEeOUTEIIEM.
A63a11 BTOpOii HCKITIOUEH.

Wndhopmarust 06 n3MEHEHUSX:

Cm. mexcm ab3zaya emopoco cmamou 3()

HasnauenHsblii moTpeduTENEM CpOK yCTpAaHEHUS! HEJIOCTATKOB TOBapa YKa3bIBae€TCA B JIOTOBOPE MM
B MHOM IMOJMNKMCHIBAEMOM CTOPOHAaMH JOKyMEHTE JHOO B 3asBJIECHUH, HANpaBIEHHOM IOTpeOUTEIIeM
UCIIOJTHUTEIIO.

3a HapylleHHE IPEAYCMOTPEHHBIX HACTOAILIEH CTaTbEl CPOKOB YCTPAaHEHUS HEJOCTaTKOB
BBIMIOJTHEHHON paboThl (OKAa3aHHOM yCIyru) UCHOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaXAbli JI€Hb
IPOCPOUYKU HEYCTOMKY (IIE€HI0), pa3Mep U MOPsIIOK UCUUCIEHHS] KOTOPOH ONpPENEeNsIoTCs B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HAcTOSIIEro 3aKoHa.

B cnywae HapymieHusi yka3zaHHBIX CPOKOB HMOTPEOUTENh BIPaBE MPEIbSIBUTH WCIOJIHUTENIO MHBIC
TpeOoBaHUs, MPEAYCMOTpPEHHBIE ITyHKTamu | U 4 cTatbu 29 HacTosIero 3akoHa.

Cratbs 31. Cpoku yn0OBIETBOPEHUS OTAEIbHBIX TPeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K cratbe 31 HacTosmero 3akoHa

Wudopmanust 06 U3MEHEHUIX:
Deoepanvhvim 3akonom 21 dexabps 2004 2. N 171-DP3 6 nynkm 1 enecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. TpebGoBanusi motpedutens 00 yMEHBIICHWU II€HBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTY), O BO3MEIICHUHM PACXOJOB IO YCTPAHEHHUIO HEJOCTATKOB BBIMIOJHEHHOW pabOThl (OKa3aHHOM
YCJIYTH) CBOMMHU CWJIAMH WJIM TPETHUMH JIMIIAMH, & TaKXKE O BO3BpaTe yIUIAYeHHOH 3a paboty (yciyry)
JEHE)KHON CYMMBI M BO3MEIICHUH YOBITKOB, IPUYNHEHHBIX B CBSI3H C OTKA30M OT MCIIOJIHEHUS JIOTOBOPA,
MPEayCMOTPEHHBbIE MTYHKTOM | cTaTbu 28 W nyHktamu | U 4 cratbu 29 HACTOSIIEro 3aKOHa, MOJJIEkKaT
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YIOBJICTBOPEHUIO B JICCATUTHEBHBIN CPOK CO JIHS MPEABSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMSI.

2. TpeGoBanusi moTpeduTeNss 0 0E3BO3ME3IHOM H3TOTOBJICHUU JPYroid BEHIM W3 OJAHOPOIHOIO
MaTepuaia TaKoro e KadecTBa WJIM O IMOBTOPHOM BBHITIOJIHEHMHM PaOOThl (OKa3aHUHU YCIYTH) IMOJIeKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAaHOBJICHHBIN NJII CPOYHOTO BBHIMOJHEHHS paboThl (OKa3aHHs YCIyTH), a B
ClIydae, eCM 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBINA JOTOBOPOM O BBHITIOJHEHHH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIN ObLT HEHaJIeXkKallle UCIIOTHEH.

3. 3a HapylieHue MNpeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIOBJIETBOPEHUS OTAEIbHBIX
TpeOOBaHUIl MOTPEOUTENII HUCIOJHUTENb YIJAuuBaeT MNOTPEOUTENI0 3a KaxAbld JIeHb MPOCPOUKH
HEYCTOMKY (II€HI0), pa3Mep U MOPSA0K UCUUCIICHUS] KOTOPOH OMPEENsOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOAIIEr0 3aKOHA.

B ciywae HapymieHusi CpPOKOB, yKa3aHHBIX B IMyHKTax | W 2 HACTOSIICH CTaThbH, MOTPEOUTEINH
BIIpaBE MPEIAbSIBUTH HCIIOJIHUTEIIO WHBIE TpeOOBaHUS, NMPEAYCMOTpPEHHbIe IMyHKTOM | cratbu 28 u
nyHkTamu | u 4 cratbu 29 HacTosALIero 3akoHa.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 32 uznodxcena 8 HO80U pedakyuu

Cm. mexkcm cmamou 8 npedbloyuell pedaKyuu
Crarbs 32. IlpaBo morpeOuTenst Ha OTKa3 OT HCIIOJHEHHUS JOrOBOpa O BBIIOJHEHHUH pPadoOT
(OKa3aHUM yCIIyT)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/I0B U APYTrue KOMMEHTApUU K CTaThe 32 HACTOSIIEro 3aKOHa

[TorpeOuTens BIpaBe OTKA3aTbCs OT HCIOJIHEHHUS JOTOBOPa O BBIOJHEHUH PaboOT (OKazaHUH

ycayr) B 1t000e BpeMsi NMPH YCIOBUU OIJIAThl UCIIOJHUTENI0 (PAKTHUYECKH MOHECEHHBIX UM PacXo[OB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00sI3aTENIbCTB M0 JAHHOMY /10T OBODY.

Cratbs 33. CMeTa Ha BBIIOJHEHHE paOOThI (OKa3aHUE YCITYTH)
T'APAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTApUU K CTaThe 33 HACTOALIEr0 3aKOHA
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIyTH), MPETyCMOTPEHHON TOTOBOPOM O BBIIOJHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJIECHA TBEP/Aasl HIIA MPUOIM3UTEIBHAS CMETA.
CocraBieHre TaKkoil CMETHI 10 TPEOOBAHUIO MOTPEOUTENS UIIH UCIIOTHUTENS 00s13aTENBHO.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnodicer 8 080U pedaryuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

2. HWcnonHutens HE BOpaBe TpeOOBATh yBENWYEHHUS TBEPAOHW CMETHI, a MOTPEOHUTENh - e
YMEHBIIICHHUS, B TOM YHCIIE B CIIydae, KOT/Ia B MOMEHT 3aKJIFOUSHHS IOTOBOPA MCKITF0YAIach BO3MOKHOCTh
MPEyCMOTPETh MOIHBI 00BEM MOIEKAIIUX BBHITIOTHEHUIO pa0dOT (OKa3aHHUIO YCIIYT) WM HEOOXOAMMBIX
JUISL 3TOTO PacXo0B.

HcnonmuuTtens uMeeT NpaBo TpeOOBaTh YBENWYECHHs] TBEPAOM CMEThIl TPHU CYIIECTBEHHOM
BO3PAaCTaHUHA CTOMMOCTH MAaTe€pHajJOoB W OOOpPYIOBaHHS, TPEIOCTABISIEMBIX HCIIOJTHHUTENIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHUMH JIUIAMHU YCIYT, KOTOPOE HENb3sl ObLIO MPeayCMOTPETh MPH 3aKIIOYCHHUH
noroBopa. [Ipy oTkaze MOTpeOUTENs BBHINOJHHUTH ITO TPeOOBaHHME WCIIONHHUTENb BIIPaBE PAaCTOPTHYTH
JIOTOBOP B CYA€OHOM TOPSIZIKE.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwbs 33 donoanena nynkmom 3

3. Ecam BO3HHMKIIa HEOOXOAMMOCTH BBINOJHEHHUS JOMOJHUTEIBHBIX paboT  (okazaHus
JOTIOTHUTEIBHBIX YCIYT) U 10 ATOW MPUYUHE CYIIECTBEHHOTO MPEBBLIMICHUS MPUOIU3UTEIHLHOW CMETHI,
WCITOJTHATENIb 00513aH CBOCBPEMEHHO TPEIyNpeanuTh 00 3ToM morpeduTtens. Ecau moTpedurtens He mai
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coryiacie Ha MpPEeBBIIICHHE MPUOTU3UTEILHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIIOIHEHMS J0TOBOpa. B
3TOM CIly4ae HCIOJIHUTEIb MOXET TpeOOBaTh OT MOTPEOUTENs YIUIAThl LICHBI 32 BBIMOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnomHuTens, CBOEBPEMEHHO HE MPEAYNPEIUBIINI TOTPEOUTENSI O HEOOXOJUMOCTH TPEBBIIICHHS
NpUOIM3UTENIEHOW CMETHI, 00s3aH MCIIOJHHUTH JIOTOBOP, COXpaHss MpaBO Ha OIary paboThl (YCIIyrH) B
npesenax npuOIM3UTEIEHON CMETHI.

Crartbs 34. BeimosiHeHre paboThl U3 MaTeprasa UCIIOJTHUATEIIS
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUU K cTaTbe 34 HAcTOAIIEro 3aKkoHa

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 gHecenvl usmeHenust

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. UcnomauTenb 00s3aH BBITOJIHUTE PabOTy, ONMPEACICHHYIO TOTOBOPOM O BBHITIOJTHEHUH PaOOTHI,
U3 CBOETO MaTepHaja U CBOUMH CPEICTBAMH, €CJIM MHOE HE IPEIYCMOTPEHO JJOTOBOPOM.
HcnomauTeNnb, TPEeIOCTABUBINNNA MaTepuai JJisl BBIMOJTHCHHS pa0OThl, OTBEYAaeT 3a €ro
HEHaJyIeXKallee KadecTBO IO NpaBuWiaM 00 OTBETCTBEHHOCTH IPOJIaBIla 33 TOBapbl HEHAJUICIKAIIETO
Ka4yecTBa.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecerbl UsMeHeHUs.

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
2. Marepuan UCTIOTHUTEINS OIJIAYUBACTCS TOTPEOUTEIeM NPY 3aKIF0UYEHHH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PAOOTHI C YCIOBUEM OKOHYATEIHLHOTO
pacdera IMpH TOJYyYECHUU MOTPEOHMTENIEM BBHIMOTHEHHONW HCIIOJHUTEIEM pa0OThI, €CIM WHOW IOPSIIOK
pacueToB 3a MaTepHall UCIIONHUTEINS HE MPEyCMOTPEH COTIAllIEHUEM CTOPOH.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B ciyyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHWH PaOOThI, MaTepual MOXKET OBIThH
NpEeIOCTaBleH  WCIONHUTENeM moTpedutento B kpeauT. [locrmenyromiee  W3MEHEHHE — LEHBI
IPEIOCTAaBIEHHOTO B KPEIUT MaTepHralla UCIIOJHUTENS HE BJIEYET 3a cOO0M nepepacuera.
4. Marepuan HCIOJTHUTENIS U HEOOXOIUMBIE ISl BBIMONHEHUS pabOThl TEXHUYECKHE CPECTBa,
WHCTPYMEHTHI U IIPOYEe JOCTABIISIFOTCS K MECTY BBIIIOTHCHHS PAOOT MCIIOTHUTEIICM.

Crarbs 35. BemonHenne paboThl U3 MaTepuaa (C BEIIbl0) MOTPEOUTENs
T'APAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K cTaThe 35 HacToAMEro 3akoHa

1. Ecnu paGoTa BBINONHSAETCS MOJHOCTHIO WJIM YaCTMYHO M3 MaTepHaja (C BeIlbl0) MOTpeOuTens,
MCIIOJTHUTEJIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHasa (Bellr) 1 MpaBUIbHOE €ro UCIOJIb30BaHuE.

Hcnonaurens 00s13aH:

NpenyNnpeanTb MOTPEOUTENss O HENPUrOJHOCTH WIM HEJOOPOKAUYeCTBEHHOCTH IMEepeJaHHOIro
notpeduTeneM MaTepuaa (Bemm);

MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUU MaTepuaja U BO3BPATUTh €r0 OCTATOK.

B cnydae momHOM miM YacTMYHOW yTpaThl (TMOBpEXAEHUS) MaTepuana (BEIIM), MPUHATOTO OT
NoTpeOUTENsA, UCHOJIHUTENb O0053aH B TPEXJIHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHaIoM
(BeUIbI0) AHATOTUYHOTO KAa4yecTBA M IO KEJIAHUIO MOTPEOUTENs] M3TOTOBUTH HM3JEIUE M3 OJHOPOIHOTO
MaTtepuana (Beny) B pa3yMHBIH CPOK, a TIPU OTCYTCTBHUU OJTHOPOJHOTO MaTepuaia (BEIln) aHAJIOTHYHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO IIEHY YTpPaue€HHOTo (TOBPEXKACHHOT0) MaTepuala
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(Bemu), a TaKXKe pacxo/ibl, IOHECEHHbIE MOTPEOUTEIEM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mekcm nyHKkma 8 npeovloyujeli peoaxyuu

2. llena yrpaueHHOro (HOBPEXICHHOT0) MarepHuana (BEIIH) ONpeNesseTcs, MUCXOAS U3 LCHBI
Marepuaia (BEUH), CYIIECTBOBABILEH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YZIOBJIETBOPEHO HMCIIOJIHUTENEM B JICHb IOOPOBOJIEHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBaHMS MM B
JICHb BBIHECEHUSI CylIeOHOTO peLICHUs, eclii TpeOOBaHUE MOTPEOUTENs JOOPOBOJIBHO YIOBJIETBOPEHO HE
ObLI0.

Ilena marepuaa (Belu), epeJaBaeMoro HCIOJTHUTEIIO, ONPEIEIISETCS B IOTOBOPE O BHIMOIHCHUT
pabOTHI MM B MTHOM JIOKyMEHTE (KBHTAHIIMH, 3aKa3e), HOATBEPIKAAIOIIEM €r0 3aKII0YCHHUE.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. Ucnonnurens ocBOOOKIAETCS OT OTBETCTBEHHOCTH 3a IOJIHYIO MM YacTUYHYIO yTpary
(moBpexeHue) Marepuaina (BEUd), IPUHATOTO UM OT HOTPEOUTENs], €CIM NOTPEOUTENb MPEeaYIPEKICH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHualia (BEIlu), KOTOpble MOTYT MOBJEYb 32 cO00H ero NoiaHyro
WIM YaCTUYHYIO yTpaTy (IOBpEeXAEeHHE) MO0 eciid yKa3aHHbIE CBOICTBa Marepuaia (BELIU) HE MOIJIH
ObITh OOHAPY)KEHBI IPU HAUIekKAILel TpUeMKe HCIIOIHUTEIEM 3TOr0 MaTepuaia (Ben).

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMeHeHUs

Cm. mexkcm cmamwv 8 npedvloyuell pedaKyuu
Crarbsi 36. OOs3aHHOCTH MCIIOJHUTENS HMH(OPMHUPOBATh NOTPEOUTENsT 00 OOCTOATENBCTBAX,
KOTOpBIE MOTYT HOBJIUATH Ha KaueCTBO BBINOJIHAEMON pPalbOThl (OKa3bIBa€MOM YCIIyTH)
WY TIOBJIEYb 3a COO0I HEBO3MOXKHOCTh €€ 3aBEPILLICHHS B CPOK
'APAHT:

CM. DHUMKIIONEINH, TTO3UIIMU BBICIINX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 36 HAacCTOSIIEro 3aKoHa
VcnonuuTens o0sf3aH CBOEBPEMEHHO WH(OPMHUPOBATH IOTPEOUTENST O TOM, YTO COOJIOJIEHUE
yKa3aHUi MoTpeduTeNns U MHble 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOTYT CHU3UTh KaueCTBO
BBITIOJIHSIEMOM paboOThHI (OKa3bIBAEMOW YCIIYTH) WJIM TOBJIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEepIICHUS B
CPOK.

Ecin mnorpeOutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMUPOBAHUE
UCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHMT HENPUTOAHBIN MM HeJO0OpOKAaueCTBEHHBIN Marepuai, He
M3MEHUT yKa3aHUW O crocoOe BBHINOJHEHUS paboThl (OKa3aHWs YCIYrH) JUOO HE YCTPaHUT HHBIX
OOCTOSITENICTB, KOTOPblE MOT'YT CHHU3UTh KayeCTBO BBINOJHSAEMON palboThl (OKa3bIBaeMOMl yCIyrH),
UCIIOJTHUTEIb BIIPaBe OTKA3aThCA OT MUCIOJHEHMs JJOTOBOpa O BBIMIOJHEHUU pabOThl (OKa3aHUM YCIIyTH) U
noTpedoBaTh MOJIHOTO BO3MEIICHUS YOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim  3axonom om 27 uwna 20112 N 162-@3 6 cmamvio 37 6HeceHbl U3MEHeHUs,

ecmynarowue 6 Cujly no ucmederHuu oesaHocma OHell nocie OHs O¢LIZ4LICL’ZI)HOZO 0ny6ﬂuK0661HMﬂ
HA36AHHO2O (Dedepaﬂbnozo 3dKOHA

Cm. mexcm cmambvu 8 npeovioywel peoakyuu
Crartbs 37. [Topsaok u (opMbI OIJIAThI BHITOJTHEHHON PaOOTHI (OKa3aHHOW YCIYTH)
TAPAHT:

CM. DHUMKIIONEANH, MO3ULUHU BBICIINX CY/I0B U APYrUe KOMMEHTapUH K CTaTbe 37 HACTOAIIEro 3aKOHa
[lorpeOuTens 00s3aH OMIATUTh OKAa3aHHBIE €MY YCIYTM B TOpPSAAKE M B CPOKH, KOTOpBIE
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YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[Totpebutens 00s3aH OIJIATUTH BBHINOJIHEHHYIO UCIIOJHUTENIEM B MOJTHOM 00beMe padoTy mociie ee
npuHATHs norpedutenem. C cornacusi moTpeduTesns paboTa MOKET OBITh OIUTAYeHA MM MPU 3aKIIOYCHUU
JIOTOBOpA B MOJHOM pa3Mepe WM IyTeM Bblaud aBaHca.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAIMYHBIX WIIH
Oe3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOIaTelIbcTBOM Poccuiickoit denepanuu.

[Tpu wcToNb30BaHUH HATUYHON (POPMBI pACUETOB OIUIaTa TOBApPOB (paboT, yCIyr) moTpeduTeieM
MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM IMpOJaBLA (MCIIOJHUTENS) MyTeM BHECEHUS HATUYHBIX
JICHeXKHBIX CPEACTB MPOJABIy (MCIOIHUTENIO), TM00 B KPEAMTHYIO OPraHU3AIMIo, JIMOO IJIATEKHOMY
areHTy, OCYIIECTBISIONIEMY AESITEIbHOCTh IO MpUeMy IulaTexeill (Gusndeckux Jui, JM00 0aHKOBCKOMY
IUIATEKHOMY  areHty  (cy0areHTy), OCYLIECTBIISIOIIEMY  JEATEIbHOCTb B  COOTBETCTBUM  C
3aKOHO/ATeILCTBOM O O0aHKaxX M OaHKOBCKOW AESITENbHOCTH, €CIIM MHOE HE YCTAHOBJIECHO (eaepaibHbIMU
3aKOHaMH WJIM WHBIMA HOPMAaTUBHBIMH INIPaBOBbIMH akTaMu Poccuiickont ®enepanuu. Ilpu sTtom
00s3aTeNnbCTBA MOTPEOUTENS Tepell MpOoJAaBLOM (HCIOJIHHUTENEM) MO OIulaTe TOBapoB (paboT, yCiyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTAa BHECEHMSI HAIMYHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluio, 100
IUTaTE)KHOMY areHTy, OCYIIECTBIIIONIEMY JAEATEIBHOCTh MO MPUEMY IUIATeKeH (PHU3MYECKuX JHIl, MO0
0aHKOBCKOMY IIATEKHOMY areHty (CyOareHTy), OCYHIECTBISIOIIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM O OaHKaX M OAHKOBCKOH JESTEITHHOCTH.

Crarbs 38. YrpaTuna cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 38

Crartbs 39. PCFYJII/IpOBaHI/Ie OKa3zaHHud OTACIIbHBIX BUAOB YCIIYT
APAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIUX CY/I0B U APyrue KOMMEHTApuu K cTaThe 39 HacTosIero 3akoHa

[TocneacTBust HapylIeHHs YCIOBUI JOrOBOPOB 00 OKa3aHUM OTAEIbHBIX BUJIOB YCIIYT, €CJIM TaKHe

JIOTOBOPBI 10 CBOEMY XapakTepy He IOANAAaroT I0J ACWCTBUE HACTOSIIEW IJIaBbl, ONPEIEISAIOTCS
3aKOHOM.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3axonom om 18 wurwona 2011 2. N 242-®D3 znasa Il odononnena cmamveti 39.1,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratbs 39.1. [IpaBuna okazaHus OTAENBHBIX BUIOB YCIIYT, BBIIIOJHEHHUS OTACIbHBIX BHIOB padoOT
noTpeOUTeNIM
TAPAHT:

Cwm. kommeHTapuH K ctathe 39.1 Hacrosero 3akoHa
[IpaBuiia oka3aHus OT/EIbHBIX BUIOB YCIYT, BHIIOJIHEHUS OT/IEIbHBIX BUIOB Pa0OT MOTPEOUTENIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickont @enepanuu.

I'masa IV. I'ocynapcrBeHHas 1 0011eCTBEHHAs! 3a1I{UTA NIPAB NOTPeduTeNeil

TAPAHT:

Cwm. cxemy "T'ocynapcTBeHHas M OOIIECTBEHHAS 3alllUTa MpaB nmoTpeduTenei"

Wndopmarus 06 H3MEHEHHSX:

Cmamows 40 usmenena c 1 urwons 2021 e. - @edepanvuwiii 3akon om 11 utonss 2021 2. N 170-D3
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CMm. npedvloyuyro pedaKyuio
Crarbs 40. DenepanbHblii TOCYIAPCTBEHHBIH KOHTPOJIb (HAI30p) B 00JIACTH 3allUThl IpaB
norpeoureneit
TAPAHT:

CM.DHIMKIIONEIUH, TTO3UINH BBICIIUX CYJOB U Jpyrue KOMMeHTapuu K craThe 40 HacTosmero 3aKkoHa

1. ®denepanbHbIil TOCYIAPCTBEHHBIH KOHTPOJIb (HAA30p) B 00JACTH 3alIUTHI IIpaB MOTPEOUTENICH
oCyIIecTBIsAeTCs (De/iepabHBIM OPraHOM HCIIOJHUTENILHOM BJIacTH, YHOJHOMOYEHHbIM I[IpaBuTenscTBoM
Poccutickoii denepanuu (1aiaee - opran rocy1apcTBEHHOTO HAI30pa).

2. IIpenmerom QenepallbHOTO TOCYIApPCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJIACTH 3aIIMTHI MPaB
noTpeduTeneil sIBIsoTCS:

1) coOnromeHue  W3TOTOBUTEISIMHM,  MCIOJHHUTEISIMM, IPOJABIAMHU,  YIIOJIHOMOYEHHBIMU
OpraHM3aIMsIMU WM YIOJHOMOYEHHBIMH HHIUBUIYaJbHBIMUA MPEANPUHUMATEISIMU, HMIIOPTEPaMH,
BJIQ/IETIbLIAMH arperaropoB 00s3aTENIbHBIX TPEOOBAaHUM, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, JIPYTMMHU
denepanbHBIMU 3aKOHAMH U WHBIMH HOPMATHUBHBIMU TIPaBOBBIMH akTamu Poccuiickoit ®dexpeparuu, a
TaK)K€ aKTaM{, COCTABJIAIOIIMMHU MpaBo EBpasuilckoro 3KOHOMUYECKOTO CO03a, PEryIupyIOLIUMU
OTHONICHUS B 00JIACTH 3aIlIUTHI IPaB NOTPeOUTENEI;

2) cobroieHue U3rOTOBUTENIEM, UCTIONHUTENIEM (JIMIIOM, BBIMTOJHSAIONNM (YHKIIMU WHOCTPAHHOTO
U3TOTOBUTEINSI), MPOJABIOM TpeOOBaHMIA, YCTAHOBIEHHBIX TEXHMYECKUMHU pErjaMeHTaMu, WU
00s3aTeNbHBIX TpeOOBaHUM, MOJUIEKAIIMX MPUMEHEHHUIO J0 [JHS BCTYIUIEHHUS B CHIIy TEXHHUYECKHX
periaMeHToB B cOOTBeTCTBUU ¢ DenepanbHbiM 3akoHOoM oT 27 paekadps 2002 roga N 184-d3 "O
TEXHUUYECKOM PEryIupoBaHuu".

3. Opranmszanuss ¥ OCyLIeCTBIIEHHE (eaepallbHOTO TOCYJapCTBEHHOTO KOHTpoMs (Hax3opa) B
o0iacTi 3amMTHl TpaB morpeduteneil perymupyrorcs DexepansHeiM 3akoHom oT 31 wmromst 2020 roxa
N 248-®3 "O rocynapcTBEHHOM KOHTpoje (Haa30pe) M MyHHIMNAIbHOM KoHTposne B Poccuiickoif
Oenepanun".

4. Tonoxenue o deaeparTbHOM TOCYIapCTBEHHOM KOHTpoJe (HaA30pe) B 00JIACTH 3alllUTHI MPaB
notpedureneil yrepxkaaercs [IpaButensctBoMm Poccuiickoit @eneparyi.

5. B nonoxenun o enepaibHOM TOCYIapCTBEHHOM KOHTpPOJIE (HaA30pe) B 00JIaCTH 3alIUThI IIPaB
noTrpeduTeneil ykasplBarOTCSI HAaMMEHOBAHHWE U CTPYKTYPHBIE 3JIEMEHThl TEXHHYECKOrO perjamMeHTa H
(unmu) o0s3aTeNbHBIX TPEOOBAHUMN, MOJISKAIINX MPUMEHEHHIO 10 JAHS BCTYIUICHHS B CHIIY TEXHUYECKHX
periiaMeHToB B coOTBeTCTBUM ¢ DejepanbHbiM 3akoHOoM oT 27 pgekadps 2002 roga N 184-d3 "O
TEXHUYECKOM PETyJIMpPOBaHUU", OLlEHKA COOIIOEHUS KOTOPBIX OCYLIECTBIISETCS B paMKax (eaepaabHOro
rOCYJapCTBEHHOTO KOHTpOJIA (Haa30pa) B 00JIACTH 3alIUThl TMpPaB TMOTPEOUTENCH, a TaKKe BHJIbI
HOPOAYKIHMH, SBISAOLIMECT 00beKTaMU (peepanbHOro rocy1apcTBEHHOTO0 KOHTpOJiA (Haa3opa) B 00jgacTu
3aIUTHI TIPaB OTPEOUTENCH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KEroHO TOTOBUT FOCYAAPCTBEHHBIN JOKIIA] O 3alUTE MPaB
notpeduteneit B Poccuiickoit denepanuu B mopsiike, ycraHoBieHHOM IIpaButenbctBoMm Poccuiickoit
denepauuu.

7. Opran rocyaapCcTBEHHOTO HaJ30pa BIipaBe oOpaliaThCs B CYJ C 3asBJICHUSMH B 3allUTy MpaB
noTpeOuTeNnel M  3aKOHHBIX HHTEPECOB  OTHENBHBIX MOTpeduTenei (rpynmbl  MOTpeOHTENeH,
HEOTIpEeIeNIEHHOT0 Kpyra MoTpeOuTeneii), a TakXke ¢ 3asiBICHUSIMH O JHMKBUIAIMM HW3TOTOBUTEIS
(McTIoNTHUTENS, MPOJAaBIa, YIOJTHOMOYEHHON OpraHu3allii, UMIIOPTEpa, BIajelblla arperaropa) Jmbdo o
MpeKpaIieHuN JeSITeNIbHOCTH WHAUBUIYaJIbHOTO MpeapUHUMATENS (YIOJTHOMOYEHHOTO
WHAMBUAYAILHOTO TpEANpUHUMATENsI) 3a TpyOoe (MOBJIEKIIee CMepTh WM MaccoBble 3a0oieBaHWs,
OTpaBJICHHUSI JIIO/ICH ) HApyIIEHUE TIpaB MOTpeOUTENEH.

8. Opran rocynapcTBEHHOIO HaA30pa B IOPSAJAKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit deaepannn, MOKET OBITh TPUBJICUYCH CYIOM K y4acTHIO B JIeJie, a TAKXKE BIPABE BCTYMATh B
JIeJI0 MO0 CBOEW MHMIIMATHBE WJIM MO WHUIMATUBE JIML, YYaCTBYIOIIMX B Jele, Ui Aa4d 3aKJIIOUEHHS 110
Jelny B LeNsIX 3alluThl MpaB NoTpeduTenael B paMKax TPakIaHCKOTO WM aJIMHUHUCTPATUBHOTO
CyJOTIPOM3BOACTBA.
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9. Opran rocynapcTBEHHOI'O HaJ30pa BIIPaBe AaBaTh Pa3bsCHEHHUS IO BONPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX NMPABOBBIX akTOB Poccuiickoit denepariyu, peryaupyonmx OTHOIICHUS B
00J1aCTH 3aIUTHI IPaB MOTPEOUTENEH.

10. KoHcynpTHpOBaHUE, TPOPHIAKTUICCKAN BU3UT, HAOIIOICHUE 32 COOIIOJICHIEM 00sI3aTeIbHBIX
TpeOOBaHUH, BbIE3HOE OOCIIEAOBAaHME MOTYT TPOBOAMUTHCS (PeaepantbHBIMU  TOCYAAPCTBEHHBIMU
YUPEKACHUSMH, TIOJBEIOMCTBEHHBIMH OpraHy TOCYIapCTBEHHOTO HaJ30pa, B TOPSIKE M CIydasX,
YCTaHOBJICHHBIX TIOJIOKEHUEM O (heliepaTIbHOM TOCYAapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IACTH 3aIUTHI
paB MOTpeOUTEICH.

Wndopmarus 06 H3MEHEHHSX:

Cmamows 41 usmenena c 1 ausaps 2019 e. - @eoepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvloywyro pedaKyuio
Crarbst  41. OOs3aHHOCTH, M3rOTOBUTENA  (MCIIONHUTENS, MPOJABLA, YIMOJIHOMOYEHHOU
OpraHU3aIy WK YIIOJTHOMOYEHHOTO WHAMBUAYAJIHLHOTO MPEAIIPUHUMATENS, UMIIOPTEPA,
BJIaJIeIbIla arperaTopa) Mo MPeAOoCTaBICHUIO MH(OPMALUU OpPraHy rocyJapCTBEHHOTO
HaJ[30pa
TAPAHT:
Cwm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K cTathe 41 HacTosmiero 3akoHa
HzroroButenb (MCHOTHUTENb, MPOJABEL, YIMOJIHOMOYEHHAs] OpPraHU3alys WIH YIOJTHOMOYEHHBIH
WHIUBUIYAJIbHBIA TPEINPUHUMATEb, HMIIOPTEpP, BIAJAENEl] arperaropa) Mo TpPeOOBAHHIO OpraHa
rOCy/IapCTBEHHOT'O HAJ[30pa, €ro JOJKHOCTHBIX JIUIL 00S3aH MPEIOCTaBUTh B YCTAHOBICHHBIH UMU CPOK
JIOCTOBEPHBIC CBEICHHS, JOKYMEHTAIUIO, OOBSICHEHUS B NMHUCHMEHHOW W (MJIM) YCTHOW (hOpMe M HHYIO
uH(pOpMaIlMio, HEOOXOAMMYIO JJisi OCYIIECTBICHHS OpraHoM TOCYJapCTBEHHOTO Haa30pa U  €ro
JIOJ>KHOCTHBIMU JIMIIaMH MOJITHOMOYHMI, YCTAHOBJICHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanuu.

Crarbs 42. YrpaTuna cuiy.

Wndopmarys 06 H3MEHEHHSAX:

Cm. mexkem cmamou 42

Cmamos 42.1 usmenena c 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Crarbs 42.1. IloaHOMOYMS BBICIIMX HCIHOJHUTEIBHBIX OPraHOB TOCYJapCTBEHHOW BIACTH
cyobekToB Poccuiickoit deneparyy B 00:1aCTH 3alIUTHI IPaB NOTpeOUTENEH
TAPAHT:

CMm. koMMeHTapuH K cTaTthe 42.1 HacTosmero 3akoHa

1. Bpicminii MCHOTHUTENBHBIM OpraH TrOCYyIapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoii @enepanuy OCYIIECTBISAET MEPONPHUATHS MO peanu3alnuu, 0OeCIeUeHUI0 U 3allUTe MpaB
notpeduTeneil U B rpejieaax CBOMX MOJHOMOYHI IPUHUMAET ONPEIEICHHbBIE MEPHI.

2. B nensx cofeicTBus 3aluTe MpaB NOTpeOUTeNel opraHbl UCTIONHUTEIBHON BIACTH CyOBbEKTOB
Poccuiickoit ®@enepanu pa3pabaTbiBalOT perHoHaJIbHBIE MPOTpaMMbl MO 3alIUTe MpaB MOTpeduTenel u
OKa3bIBAIOT COACUCTBHE OpraHaM MECTHOIO CaMOYIpPAaBICHHS U OOLIECTBEHHBIM OOBEIMHEHUSM
noTpeduTenel (MX accoIraIusM, COr3aM) B OCYIIIECTBICHHH UMH 3alTUTHI IPaB MOTpeOUTENeH.

Wndopmarys 06 M3MEHEHHSAX:

Cmamows 42.1 oononnena nynkmom 3 c¢ I urona 2021 2. - @edepanvusiii 3akon om 11 utons 2021 2. N
170-D3
3. OpraH rocy1apcTBEHHOT'O Hai30pa YTBEPXKAaeT METOANYECKHE PEKOMEHAALNH 10 pa3paboTKe U
peanu3aniy peruoHANbHBIX 1 MyHULIUTAIBHBIX IPOrPaMM I10 3alUTe IPaB NOTPEOUTENCH.
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Wndopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 13 uronsn 2015 . N 233-D3 3axon oononnen cmamveii 42.2
Crarba 42.2. Ilepemaua oOCyHIECTBJICHMS MOJHOMOYMM OpraHa TOCYJapCTBEHHOI'O HaJ30pa
OpraHaM HCIIOJIHUTENNbHOM BiacTu cyobekToB Poccuiickoit denepannn
TAPAHT:

CM. KOMMEHTapuu K ctaThe 42.2 HacTosIIero 3akoHa

[TorHoMOuMsT opraHa TroCyAapCTBEHHOTO Haja30pa IO  OCYILECTBICHUIO  (henepaabHOro
rOCYy/IapCTBEHHOTO0 Haja30pa B 00JacTH 3alIMTHl TpaB MOTPEOUTENEH MOTYT TepenaBaThCs Ul
OCYIIECTBJICHUST  OpraHaM  HUCIIOJIHUTEJIbHOW  BIacTh  cyObekToB  Poccuiickoit ~ Depepanun
nocraHosieHusamu IIpasurenscrBa Poccniickon denepanuu B MOPAIAKE, YCTaHOBICHHOM DejepalibHbIM
3aK0HOM OT 6 OKTAOps 1999 roma N 184-®d3 "OO6 o0mMX NMPUHIMIIAX OPraHU3AIMH 3aKOHOAATEIbHBIX
(mpeacTaBUTENbHBIX) U HCIIOJHUTENBHBIX OPraHOB TOCYAApCTBEHHOM BiacTu cyObekToB Poccuiickoii
®denepanun".

Wuopmarus 06 H3MEHEHHSX:

3axon oononnen cmamoveii 42.3 ¢ 29 mapma 2019 2. - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-@3

Cratbs 42.3. [logaua u paccMoTpeHHe 00palleHuii morpedourTenen

1. OOGpamenue morpedurenss MOXKET ObITh HAMpaBlIEHO B MUChMEHHOW (opme Ha OymMakHOM
HOCHUTENIC WM B DJIEKTPOHHOH (opMe B OpraH TOCyZapCTBEHHOTO HaA30pa, WHBIC YIIOJTHOMOUYEHHBIE
denepanbHble OpraHbl UCHOIHUTENHLHON BIACTH, OpraH MCIOJIHUTENbHOM BiacTu cyobekTa Poccuiickoii
®enepanyu 11060 OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. OOpamenue noTpedUTenss MOXKET OBITh HaIMpaBICHO MO TMOYTe, C HCIOJIb30BAaHUEM
MH(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM cetu "MHTepHeT", B ToM uuncie opuuanbHOro caifiTa opraHa
rOCyJapCTBEHHOT'O HaJ30pa, MHBIX YHNOJIHOMOYEHHBIX (eepabHbIX OPraHOB MCIOJHUTEIBHON BIIACTH,
opraHa MHCIIOJHUTEIbHOW BiacTH cyobekta Poccuiickoii ®enepanuu au00 oOpraHa MECTHOTO
camoympasieHus (B cyobekrax Poccuiickoit @enepanuu - ropojaax ¢enepaibHOro 3HadeHus MocCKBe,
Cankr-IlerepOypre u CeBacTtonosie ¢ HCIOJb30BaHHMEM O(UIIMATIBLHOIO CcaliTa oOpraHa MeECTHOTO
caMOyIIpaBJIeHHUs] B ClIydae, €CiIM 3TO HPeAyCMOTPEHO 3akoHamH cyObekToB Poccuiickoit denepanuu -
roposioB ¢exaepanbHoro 3HaueHus: Mocksbl, Cankr-IlerepOypra u CeBacTomosst), €JIMHOIO IopTaia
rOCYyJapCTBEHHBIX M MYHUIMMNAIbHBIX YCIYr JMOO pPErHOHAIBHOTO MOpTaja TOCYJapCTBEHHBIX MU
MYHUIIUNIAJIBHBIX YCIIYT, @ TAKXKE MOXKET OBbITh MIPUHSATO IPU JTUUYHOM NPUEME 3aBUTEISL.

3. B MHOroQyHKIMOHANBHBIX LEHTPaX MPEJOCTaBIECHUS TOCYJAapPCTBEHHBIX W MYHMIMIMAIBHBIX
YCIIYT MOT'YT OCYIIECTBIIATHCS MpUeM OOpaIieHuil moTpeOuTeNe U KOHCYIbTUPOBAHNE TTOTPEOUTENEH 110
BOIIpOCAaM  3alllUTl WX TIpaB HAa OCHOBAHWM COMIAIIEHWH O  B3aUMOJEHCTBUU  MEXKIY
MHOTO(QYHKIIMOHATbHBIMU LEHTPAaMU MPEIOCTABICHUS TOCYAapCTBEHHBIX UM MYHULHUMAIbHBIX YCIYI U
denepaabHBIMH OpraHaMU HCHOJHHUTENIBHOM BJACTH, OpPraHaMH TOCYAApPCTBEHHBIX BHEOIOIKETHBIX
GboHI0B, OpraHaMu TOCYAapCTBEHHOMW BiacTu cyObekToB Poccuiickoit denepariu, opraHaMu MECTHOTO
CaMOYIPaBJICHUS.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 cmamvbs 43 usnodrcena 6 Hogol pedakyuu

Cm. mexkcm cmamvu 8 npedbloyujel peoaKyuu
Crarbsi 43. OTBETCTBEHHOCTh 32 HApyIICHUE IPaB MOTPEeOUTENeH, YCTaHOBIEHHBIX 3aKOHAMU U
VWHBIMU HOPMAaTHBHBIMM IPABOBBIMU akTamMu Poccuiickoit @enepannn
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIIUU BBICIINUX CYAOB U APYyrue KOMMEHTAPUU K CTaThe 43 HacTOAIIEro 3aKOHa
3a HapylieHue MpaB NOTPEOUTENeH, YCTAaHOBICHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMU
nmpaBOBbIMH akTaMu Poccuiickoit Denepanum, mpoiaBen (MCIOTHUTENb, U3TOTOBUTENb, YIIOJTHOMOYCHHAS

11.11.20232 Cuctema 'APAHT 40/43


http://ivo.garant.ru/document/redirect/71127964/2
http://ivo.garant.ru/document/redirect/12117177/263071
http://ivo.garant.ru/document/redirect/12117177/263071
http://ivo.garant.ru/document/redirect/72198206/3
http://ivo.garant.ru/document/redirect/990941/2770
http://ivo.garant.ru/document/redirect/12138155/132
http://ivo.garant.ru/document/redirect/4000266/43
http://ivo.garant.ru/document/redirect/57593578/0
http://ivo.garant.ru/document/redirect/77532709/0

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

OpraHM3anusl WM YHOJHOMOYEHHBI HWHAMBHUIYAJNbHBIM IpeANpPpUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTIOJIOBHYIO MWJIM TIPa)KAAHCKO-IPAaBOBYKD OTBETCTBEHHOCTb B COOTBETCTBHU C
3aKoHoarenbCcTBOM Pocculickoit denepanuu.

'APAHT:

CwMm. cxemy "OTBETCTBEHHOCTh 332 HapyIIEHNWE 3aKOHOIaTEILCTBA O 3alIUTE IIPaB MOoTpeOuTenei"

Wndopmarus 06 H3MEHEHHSX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvioywyro pedaKyuio
Crartbs 44. OcyiiecTBlIieHUE 3aIUTHI IPaB MOTpeOUTENeH OpraHaMu MECTHOTO CaMOYIPaBJICHHUS
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIKWH BBICIINUX CYJIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 44 HaCTOAIICTO 3akoHa

CMm. Meronuueckue peKOMEeH Al JIJIsl OPraHOB MECTHOTO CaMOYIIPABJICHUS TI0 OPTaHU3ALIUN 3aIIUTHI
npaB noTpedureneit (paspadoranasic MAII PD)

B mensx 3amuThl mpaB moTpeOUTENe Ha TEPPUTOPHH MYHHUIMIIAIHHOTO OOpa30BaHUS OPraHbI
MECTHOT'O CaMOYIIPaBJICHHUS BIIpaBe:

paccMaTtpuBaTh OOpamieHus MOTpeOuTeneil, KOHCYJIbTHPOBATh WX IO BOIPOCAM 3aIlUTHI IPaB
oTpeOuTeNeH;

o0pamaTbest B CybI B 3aIIUTY MPaB MOTpeOHUTENeH (HEONPEAESTCHHOTO Kpyra IoTpeduTenei);

pa3pabaTheiBaTh MyHHUIIUIAIBHBIE IPOTPAMMBI 110 3alIUTE MIPaB MOTPEOUTEIEH.

[Ipu BEISBICHUH TTO OOpANICHUIO TOTPEOUTENST TOBApOB (PadoT, YCIIYT) HEHAICKAIIETO KauecTBa,
a TaKKe OIMACHBIX IS KH3HU, 3J0pPOBbS, UMYIIECTBA MOTpeOUTENel M OKPYXKAIOUIEH Cpelbl OpraHsl
MECTHOTO  CaMOYIIPABJICHUS  HE3aMEUIMTENIbHO  HW3BEMAIOT 00 3TOM  QenepaibHble  OpraHbl
UCTIOJIHUTENIHON BJIACTH, OCYILECTBIISAIONINE KOHTPOJIb 3a KaUeCTBOM U O€30I1aCHOCTHIO TOBapoB (padoT,
yeuyr).

Yrparuna cuiy ¢ 29 mapra 2019 r. - ®enepanbheiii 3akoH ot 18 maprta 2019 r. N 38-03

Wndhopmarrist 06 n3MEHEHUSX:

CMm. npedvloywyro pedaKyuio.

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamus 45 uznodxcena 6 H080U pedakyuu

Cm. mexem cmamwvu 8 npeodvloyuell pedaxKyuu
Cratbs 45. [IpaBa o01iecTBEHHBIX 00beIMHEHUI TOTpeOuTeNe (MX accoluanuii, Cor030B)
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U ApYrUe KOMMEHTapUH K cTaTbe 45 HacTosAmero 3akoHa

1. T'paxmane BIpaBe OOBEAUHATHCS HA JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE OOBEIWHECHUS

notpeduTenei (Mx accolualyu, Cor3bl), KOTOPBIE OCYIIECTBIIAIOT CBOIO JIEATEIILHOCT B COOTBETCTBUU C

yCTaBaMU YyKa3aHHBIX OOBEAMHEHHWH (WX accoIMaluid, COI030B) MU 3aKOHOJATETLCTBOM Poccuiickoi
denepauuu.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 nynkm 2 6HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. O6miecTBeHHBIE O0BEIMHEHUS TOTpEeOUTENeH (MX acCOIMAIliU, COIO3BI) ISl OCYIIECTBIICHUS
CBOMX YCTaBHBIX 1I€JIeH BIIpaBe:
y4acTBOBaTh B pa3pabOTKe 00s3aTEIBHBIX TPEOOBaHWI K TOBapaM (paboTam, yclyram), a Takxke
IIPOCKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IIPaBOBBIX aKkTOB Pocculickon denepanuu, peryavpyromux
OTHOIIICHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;
IPOBOJUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, OE30MacCHOCTH TOBapoB (padoT, yciyr), a Takxke
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COOTBETCTBUSl MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHOW MpOAAaBLAMHU
(M3rOTOBHUTENSAMU, UCTIOTHUTESIMH ) HH(DOPMALIUY O HUX;

OCYILECTBIISATh OOLIECTBEHHBI KOHTPOJIb 32 COOJIFOJICHHEM IpaB MOTpeOuTeNneil U HanpaBisATh B
OpraH TOCYIapCTBEHHOI'O HaJaA30pa M OpraHbl MECTHOTO caMoylpaBieHus: uHpopmanuio o dakrax
HApyIIeHUH TpaB NOTpeOHTENel A MPOBENCHHUS MPOBEPKH ATUX (PAKTOB M MPUHATHS B CIIydae HX
MOJATBEPXKJICHUSI MEp [0 TMPECEeYCHHUIO HapyIIeHUWH ImpaB MOTpeOuTeNnell B mpelenax MOJTHOMOYHIA
yKa3aHHBIX OPraHOB, YYaCTBOBATh B MPOBEICHUH SKCIEPTH3 O (haKTaM HapyIIEHU MpaB nmoTpedureneii B
CBs3U ¢ oOpamieHussMu noTpeduteneil. [Ipu ocyiecTBieHnn OOIIECTBEHHOTO KOHTPOJSI OOIIECTBEHHBIE
oObeMHEeHNsT TOTpeduTenell (MX accolualMM, COI3bl) HE BIOpaBe TpeOOBaTh OT HM3rOTOBUTENIEH
(ucmonHUTENeH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHMU3alMil WM YIOJTHOMOYEHHBIX WHIUBUAYAIbHBIX
npeAnpuHIMaTeNeil, IMIIOPTEPOB) MPEJICTaBICHHE TOKYMEHTOB (BBIIOJHEHHUE ICHCTBUIT), 00S3aHHOCTD
IpeJICTaBICHUs (BBIIOIHEHHSI) KOTOPBIX MO TpeOOBaHHIO MOTPEOUTEINS HE YCTaHOBJIEHA 3aKOHOM;

pactpocTpaHsATh HHPOPMAIUIO O TPaBax MOTPEeOUTENIeH U 0 HEOOXOIUMBIX JIEHCTBHUAX IO 3aIIUTE
9TUX MpaB, O pe3ylbTaTax CPaBHUTEIBHBIX HCCIEIOBAHUN KadyecTBa TOBapoB (paboT, yCiIyr), a Takxke
UHYI0 HHpOpMaluio, Koropas OyneT CcIocOoOCTBOBAaTh peajU3allMy IpaB U 3aKOHHBIX HHTEPECOB
notpebureneil. [lybnukyempie OOIIECTBEHHBIMH OOBEIUHEHUSMHU TOTpeOuTeneil (MX accolualusMu,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX HCCIIEJOBAHUI KadyecTBa TOBAapoB (paboT, YCIYr) HE SIBISIFOTCS
pEeKIIaMOii;

BHOCUTh B (enepaibHble OpraHbl HWCIOJIHHUTENBHOW BIACTH, OPTaHU3AIMH IPEIUIOKEHUS O
OPUHSITUUA MEp IO TOBBIIICHUIO Ka4eCcTBa TOBAPOB (paboT, ycyr), MO MPUOCTAHOBIICHUIO MPOU3BOICTBA U
peau3ali TOBapOB (BBIIOJIHEHUS pabOT, OKa3aHUS yCIyr), IO OT3bIBY C BHYTPEHHETO PbIHKA TOBapOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEABABISAEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit @enepannu 0 TEXHUUYECKOM PETYIHPOBAHUN 0053aTEIbHBIM TPEOOBAHHSM;

BHOCUTH B OpTaHbl MIPOKYpaTyphl U (eaepaibHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTepHalibl O
NPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIFOIIMX IPOU3BOJACTBO U pean3allio TOBAapOB
(BbINOJIHEHUE paloT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX MPEIbSABIIEMBIM K HUM O00s3aTeIbHBIM
TpeOOBaHUSM, a TaKXKe HapyllalolMX I[paBa NOTpeOUTENeH, yCTaHOBJIICHHbIE 3aKOHAMHU W WHBIMU
HOPMaTHUBHBIMU IpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpalmiatecsi B OpraHbl MPOKypaTypsl C MpOocbO0aMHM NPUHECTH MPOTECTHI O MPU3HAHUU
HE/IEHCTBUTEIbHBIMU  aKTOB  (peiepalbHbIX OpPraHOB HWCIOJIHMUTEIBHOM BJIACTH, AaKTOB OpPraHOB
WCIIOJTHUTEIIbHOW  BJAcTH CyOBekTOB Poccuiickoii @Deaepanm ©W  aKTOB OpPraHOB  MECTHOTO
caMmOyIIpaBJieHHs], IPOTUBOPEYAIIMX 3aKOHAM M HMHBIM PErYIHUPYIOLUIMM OTHOILEHHUS B OOJACTH 3alUThI
paB NoTpeduTesell HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpamatbcss B CyAbl C 3asfBICHMSAMU B 3aIIUTy IpaB NOTpeOUTENeH M 3aKOHHBIX HWHTEPECOB
OTJIEbHBIX MOTpeOuTeNeH (Tpynsl MOTpeOuTeNel, HEOMPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TIOCYIApCTBEHHOI'O Ha/a30pa B ()OPMUPOBAHMU OTKPBITHIX U
00LIeTOCTYITHBIX FOCYIapCTBEHHBIX HH(OPMALIMOHHBIX PECYPCOB B 00JaCTH 3aIIUTHI MPaB MOTpeOUTENEH,
KauecTBa U 0€30MacHOCTH TOBAapOB (paboT, yciyr).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 18 wona 2011 e. N 242-P3 6 cmamvio 46 6HeceHbl U3MeHEHUs,
scmynatowue 6 cuny ¢ 1 agecycma 2011 2.

Cm. mexkcm cmamovu 8 npedbloyuell pedaxKyuu
Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOMPEICIEHHOT0 KpyTa MoTpeduTenen
T'APAHT:

CM. DHUUMKIIONEINH, IO3UIIMU BBICIINX CY0B U APYTrue KOMMEHTAPUU K CTaThe 46 HACTOAIIErO 3aKOHA
Opran TOCYZapCTBEHHOTO HAJA30pa, OpraHbl MECTHOI'O CaMOYIIPABICHHs, OOIIECTBEHHbIC
00beIMHEeHNS OTpeduTeNnel (MX acCOIMAIliH, CO03bl) BIIPaBE MPEABIBIATH UCKH B CY/IBI O TIPEKPAIICHUH
IPOTUBONPABHBIX JACHCTBHI MU3TOTOBUTENS (MCIIOIHUTEINSA, TIPOIABIA, YIIOJTHOMOYSHHOM OpraHu3aluy WIn

11.11.20232 Cuctema 'APAHT 42/43


http://ivo.garant.ru/document/redirect/186367/20112
http://ivo.garant.ru/document/redirect/12129354/0
http://ivo.garant.ru/document/redirect/12188101/24
http://ivo.garant.ru/document/redirect/12188101/7101
http://ivo.garant.ru/document/redirect/5760754/46
http://ivo.garant.ru/document/redirect/57589561/0
http://ivo.garant.ru/document/redirect/77532373/0
http://ivo.garant.ru/document/redirect/186367/20112

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas motpedbuteneii" (¢ U3AMEHEHUAMH M IOMOTHCHUSAMHE )

YIIOJTHOMOYEHHOTO WHAWBHyaTbHOTO MPEANPUHUMATENS, UMIIOPTEPa) B OTHOIICHUH HEOIPEISICHHOTO
KpyTra rnorpeourenei.

[Tpu yIOBIETBOPEHUH TAKOTO MCKa CyJl O0S3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CYJIOM CPOK 4Yepe3 CpelCTBa MacCOBOM MH(GOpPMAIMH WM WHBIM CIOCOOOM JIO CBEACHUS MOTpeOUTENei
peleHue cyna.

BerynuBiiee B 3aKOHHYH CWIIy peEIIEHHE Cylda O TPU3HAHUM JCHCTBUH H3TOTOBHUTEIS
(McTioTHUTENSI, TIPOAABIA, YIMOJIHOMOYEHHOW OpraHW3aldd WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANpPUHUMATEINS, HWMIIOPTEpa) MPOTHBOIPABHBIME B  OTHONICHWHM  HEONPEICICHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO A Cyla, PAacCMAaTPHBAIOIIETO HMCK IOTPEOHMTENsT O 3aIlUTE €ro IMpas,
BO3HUKIINUX BCJEJACTBUE HACTYIUICHHUS TPaXKIAHCKO-TIPABOBBIX TIOCIEJACTBHI JEHCTBUH W3rOTOBUTEIIS
(McTioTHUTENSI, TPOAABIA, YIMOJIHOMOYEHHOW OpraHW3allid WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANPUHUMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, UMEJH JIM MECTO TaKHE JCHCTBUS U COBEPIICHBI JIU
OHM  HW3TOTOBUTENEM  (WCIIOJTHHUTENEM,  MPOJABIOM,  YIIOJIHOMOUYCHHOW  OpraHm3aliedl  WiH
YIIOJIHOMOYEHHBIM WHIUBUIYAIBHBIM MPEAIPUHIMATEIEM, UMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPCHHUEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIUHEHUEM
norpeduTeneil (MX accolMalyei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HWHTEpeEcax
HEOIPEEeNICHHOTO Kpyra NOTpeOUTeNei, CyJ NPUHUMAET pEIIeHHEe O BO3MEIICHWH OOIIECTBEHHOMY
00BbEIMHCHNIO TIOTpeOuTeNel (MX accolMaluH, CO3Y), OpraHaM MECTHOI'O CaMOYIPaBJICHHs BCEX
MOHECEHHBIX 10 JIeTy CYACOHBIX M3/IEPHKEK, a TAKIKE WHBIX BOSHHUKIINX J0 0OpaIleHus B Cy/ U CBS3aHHBIX
C paccMOTpPEHHEM Jiella HeOOXOIMMBIX PacXOJIOB, B TOM YHCIIC PAcXOJIOB Ha MPOBEACHUE HE3aBUCHUMOMN
OKCIIEPTH3BI B CIlydae BBISBICHHUS B peE3ylbTaTe MPOBEIACHUS TaKOW JKCHEPTH3bl HAPYIICHUS
00s13aTeNnbHBIX TpeOOBaHMIA K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit denepanuu b.Expuun

Mocksa, [fTom CoBeToB
7 dpespans 1992 roga N 2300-1
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